[okyMmeHT npepoctasneH KoHcynbTaHTIN0C

7 despans 1992 rona N 2300-1

POCCHVICKASI ®EJEPALIUS
3AKOH
O 3AIIIUTE ITPAB TIOTPEBUTEJIEN

Cnucox N3MEHSIOMUX TOKYMEHTOB
(B pen. denepanbHbix 3akoHOB 0T 09.01.1996 N 2-D3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-D3,
ot 22.08.2004 N 122-®3, ot 02.11.2004 N 127-D3,
ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-D3,
ot 25.10.2007 N 234-®3, ot 23.07.2008 N 160-D3,
ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
ot 27.06.2011 N 162-®3, ot 18.07.2011 N 242-D3,
ot 25.06.2012 N 93-®3, ot 28.07.2012 N 133-D3,
ot 02.07.2013 N 185-®3, o1 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-D3,
or 03.07.2016 N 265-D3)

Hacrosimuii 3akoH peryaupyeT OTHOIICHHUS, BO3HUKAMOIIAE MEXKIY MOTPEOUTEISIME U
W3TOTOBUTENSIMHM, HCIIOJHUTEISIMH, HUMIOpPTEpaMHu, NpoJaBIaMH TpHU TMPOAAXKE TOBAPOB
(BBITIOJIHEHUHU PabOT, OKa3aHUU YCIIYT), YCTAaHABIMBAET MpaBa MOTpeOuTenel Ha npuodpeTeHue
TOBapoB (paboT, YCIyr) HaIJeKallero KadecTBa W O€30MacHBIX IS JKU3HU, 3I0POBBS,
UMYIIECTBA TOTpeOUTeNnell M OKpyXKaromehd cpeapl, MoiaydyeHue HHPOpMaIMu O ToBapax
(pabortax, yciayrax) U 00 HMX H3TOTOBUTENSX (MCIOIHUTENSIX, MPOJABIAX), MPOCBEIIEHUE,
TOCY/IApCTBEHHYIO M OOIICCTBEHHYIO 3allUTy MX HHTEPECOB, a TAKXKE OMPEICNIIeT MEXaHW3M
peanu3aiuy dTUX MPaB.

(B pen. ®enepanbHbIx 3akoHOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

OcHOBHbIE TIOHATHS, UCTIOIB3YEMbIE B HACTOSIIIEM 3aKOHE:

MOTPEOUTENh - TPaXJaHWH, MMCIOIINNA HAMEpEeHWE 3aKa3aTh WIA TPUOOpecTH OO0
3aKa3bIBAIONINI, MPUOOpETAIOMUi WM  UCHONB3YIOUIMH  ToBaphl  (paboThI,  YCIIyTH)
UCKITIOYUTENLHO IS JIMYHBIX, CEMEHHBIX, TOMAlTHUX M WHBIX HYXKJI, HE CBSI3aHHBIX C
OCYIIECTBIICHUEM MPEANPUHUMATEIIBCKON IS TETLHOCTH;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

M3rOTOBUTENh - OPTaHW3aIlUs HE3aBHUCHMO OT €€ OpraHWu3alMOHHO-TIPAaBOBOW (OPMBI, a
TakKe WHANBUAYAIbHBI MpeANpUHUMATENb, MTPOU3BOJAIINE TOBaphbl IS pealu3aluu
OTPEOUTENAM;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

WCIIOJTHUTENIb - OpPraHW3allds HE3aBHCHMO OT €€ OpPTraHHM3allMOHHO-TIPaBOBOW (DOPMEI, a
TaK)Ke WHANBUAYAIbHBIN MPeAIPUHAMATENb, BRITIOTHSIONINE paOOThI MU OKA3bIBAIOIINE YCIYTH
MOTPEOUTENISAM TI0 BO3ME3THOMY JIOTOBODY;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

MPOJIaBEI] - OpraHU3aIusl HE3aBUCUMO OT €€ OpTaHH3aIlMOHHO-TIPABOBOM (POPMBI, a TaKKe
WHAVBUAYAIGHBIN MpEANPUHUMATENb, PEATU3YIONINE TOBApPhl MOTPEOUTENSIM IO JIOTOBOPY
KYTUIA-TIPOJaKH;

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)
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a03an yrparuia cuiy. - @enepanbhbiii 3akoH ot 21.12.2004 N 171-D3;

HEJOCTaTOK ToBapa (paboThl, YCIyrd) - HECOOTBETCTBHE ToBapa (paboThI, YCIYTH) WU
00s13aTeNIbHBIM TPEOOBAHUSM, ITPETYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJICHHOM UM TOPSIZIKE,
WIM YCJIOBHUSM JOoroBopa (mpu HX OTCYTCTBUM WM HENOJHOTE YCIOBUH OOBIYHO
MPEIbABISIEMBIM TPEOOBAHUSM), WU LIEJSIM, JJII KOTOPBIX ToBap (paboTa, yciayra) Takoro pojaa
OOBIYHO HCIIOJIB3YETCs, WM LENSIM, O KOTOPBIX MpojaBel] (MCHOJHUTENb) ObLI MOCTAaBJIEH B
M3BECTHOCTH MOTPEOUTENIEM NPU 3aKIIOYSHUH JIOTOBOPa, WK 00pa3ily U (WJIM) ONUCAHUIO TPU
MpoJiayke ToBapa 1o o0pasimy u (WJIK) 1O ONHUCAHUIO;

(B pen. depepanbHbIX 3aKk0HOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CYUIECTBEHHBIH HEIOCTATOK TOBapa (paloThbl, YCIyTH) - HEYCTPAaHUMBIH HEJOCTATOK WIIU
HEJIOCTAaTOK, KOTOPBI HE MOXET OBITh YCTpaHEH 0e3 HecOpa3MEpHBIX PAacXOJO0B WU 3aTpar
BPEMEHH, WM BBISBIISETCS HEOJHOKPATHO, WM MPOSBISETCS BHOBB MOCIIE €T0 YCTPAHEHUS, WU
JpyTHUe Mo100HbIE HEOCTATKH;
(B pen. @enepanbHbIX 3aKk0HOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

0e3omacHOCTh TOBapa (paboThl, yciuyru) - Oe3omacHOCTh ToBapa (paboThl, yCIYrH) Uis
YKU3HU, 3[J0POBbBSI, UMYIIECTBA MOTPEOUTENS U OKPYKAIOIIEH Cpe/Ibl IPH OOBIYHBIX YCIOBUAX €TO
UCTIOJIB30BaHUS, XPaHEHHS, TPAHCIIOPTUPOBKY M yTWIIM3AIMH, a TaKKe 0€30MacHOCTh mpoliecca
BBITIOJTHEHUS paOOThI (OKa3aHUs yCIYTH);

VIIOJTHOMOYEHHAs! HW3TOTOBHTENEM (IIPOAABIIOM) OpPraHM3alvs WM YHOJTHOMOUYEHHBIN
U3roTOBUTENEM (TPOAABIIOM) MHIUBUAYATbHBIA MpeaIpUHUMATENb (Aanee - YIOJIHOMOYEHHas
OpraHu3alsl WM YIIOJHOMOYEHHBIH HWHIWBUAYAJIbHBIA TMPEANPHHAMATEN) - OpPTraHU3aIus,
OCYIIECTBIISIONIAS OMPENEICHHYIO ACSITeIbHOCTD, MIIM OPTaHU3alMs, CO3/IaHHAas Ha TEPPUTOPUU
Poccuiickoit ®@enepanuu  M3rotoBUTENEM (MPOJABLIOM), B TOM YHUCIE HHOCTPaHHBIM
W3TOTOBUTENEM (MHOCTPAHHBIM MPOJABIIOM), BBINOJHSAIOIINE OMpeIeNeHHble (YHKIMM Ha
OCHOBAHMHU JIOTOBOPA C M3TOTOBHUTENEM (IIPOAABIIOM) M YIIOJHOMOYEHHBIC MM Ha NPUHATHE U
yIIOBJETBOpPEHHE TpeOOBaHMI MOTpedUTENe B OTHOIIEHUWU TOBapa HEHAJJIeKallero KauecTna,
I1M00 MHAMBHUAYAJIbHBIN MpeaIpUHUMATENb, 3apErUCTPUPOBAaHHBIN Ha TeppuTopuu Poccuiickoit
@denepanuy, BBIMOJHSAIOLIMM  ONpeneneHHble (YHKIMM HAa OCHOBAaHHMU JIOTOBOpa C
M3TOTOBHUTENEM (IIPOAABIIOM), B TOM YHCIE€ C WHOCTPAHHBIM HM3TOTOBUTENIEM (MHOCTPaHHBIM
IOpPO/JaBLIOM), U YIOJHOMOYEHHBIH UM Ha TPUHATHE U YAOBJIETBOpPEHHE TpeOOBaHMMA
noTpeOUTENe B OTHOMIEHHH TOBAapa HEHAJIIEKAIIETO KaueCcTBa,

(a63an BBeneH denepanbHbiM 3aKkoHOM OT 21.12.2004 N 171-D3)

UMIIOPTEP - OpPraHM3alus HE3aBUCUMO OT OpPTaHMW3alMOHHO-TIPABOBOM (OPMBI HITH
WH/IMBUYaJIbHBIA TPEANPUHUMATEINb, OCYLIECTBISIONINE UMIIOPT TOBapa AJIs €ro Mocie yromei
peanuzanuu Ha Tepputopun Poccuiickoit @eaepanuu.

(a63a1 BBenieH DenepanbHbIM 3ak0oHOM OT 21.12.2004 N 171-D3)

I'nasa I. OBIIUE ITOJIOKEHUSA
Cratbs 1. [IpaBoBoe peryianpoBaHue OTHOUIEHUH B 00JIACTH 3alUTHI ITpaB MoTpeduTeneit

1. OtHomeHuss B 00JacTW 3alIMTHI MpaB MOTpeduTened peryiaupyrorcs ['paxaaHCKUM
kogexcoMm Poccuiickoit denepannu, HaCTOAIUM 3aKOHOM, IPYTMMH (eepalbHbIMU 3aKOHAMU
(masee - 3aKOHBI) M TPUHUMAEMBIMH B COOTBETCTBUM C HHMH HWHBIMH HOPMAaTHBHBIMHU
npaBoBbIMH akTamu Poccuiickoit dexneparum.

(. 1 B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

2. IpaButenscTBO Poccuiickori deneparnuu He BIpaBe Mopydarh GeaepalbHbBIM OpraHaM
UCTIOJIHUTENIbHOW BJIACTH MPUHUMATH aKThl, COJIEprKaIllie HOPMBI O 3alllUTe IpaB MoTpeduTene.

[TpaBurenscTBO Poccuiickoit deneparny BrpaBe W31aBaTh M1 MOTPEOUTENS U MPOJIaBIa
(M3rOTOBUTENS, UCIOJHUTENSA, YHOJIHOMOYEHHOM OpraHu3ald WIM  YHOJIHOMOYEHHOTO
MHAUBUAYAILHOTO MpEeANpPUHUMATENS, UMIIOPTEpa) MpaBuiia, 00s13aTENIbHbBIE MTPU 3aKIIIOUEHUU U
UCTIOJIHEHUM  MyOJIMYHBIX ~ JIOTOBOPOB  (IOTOBOPOB ~ PO3HMUYHOM  KYIUIM-TIPOJAXKH,
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HHEPrOCHA0XKEHUS, TOTOBOPOB O BBHIITOJHEHUH PabOT M 00 OKa3aHUM YCIIYT).
(ab3ar BBenmeH DeaepanbHbpIM 3aKk0HOM OT 21.12.2004 N 171-D3)

A63an yrpatun cuy ¢ 1 aBrycra 2011 rona. - @enepanpabiii 3akoH ot 18.07.2011 N 242-
@3.

Cratpa 2. MexayHaponbie 1oroBopsl Poccuiickoit deneparuu

Ecnu mexaynapoansiM oroBopom Poccuiickoit denepaliii yCTaHOBJIEHBI UHBIE TTPaBUIIA
0 3allMTe TpaB MOTpeOUTeNel, uyeM Te, KOTOpbIe MPETyCMOTPEHbl HACTOSIIUM 3aKOHOM,
MPUMEHSIFOTCS PaBUjIa MEXAYHAPOJHOTO JOTOBOPA.

Crarbs 3. [IpaBo noTpeduTenel Ha MPOCBEIICHUE B 00IaCTH 3alIUTHI IPaB MOTpeOuTeIeH

[lpaBo moTpebuTeneil Ha MpOCBEeNmICHWE B OOJNACTHM 3alIMTHI IpaB MOTpeOHUTENeH
o0ecrieynBaeTcsl MOCPEACTBOM BKIIIOUCHHS COOTBETCTBYIOIIMX TpeOOBaHUI B (enepaibHbIe
TOCY/IapCTBEHHBIE 00pa30BaTeIbHbIE CTAHIAPTHl M 00pa30BaTEIbHBIC NPOrPAMMBI, a TaKXKe
MOCPEJICTBOM OpTaHU3aIMM CHUCTEeMbl HHPOpPMalUU TOTpeduTened o0 uX MpaBax M O
HEOOXOAMMBIX JEUCTBHAX IO 3aIIUTE ITUX MPaB.

(B pen. @enepanbHoro 3akona ot 02.07.2013 N 185-03)

Cratps 4. KauectBo ToBapa (paboThbl, yciiyru)

1. IIponaBen (MCHOJMHUTENH) 00513aH TEepeaTh NOTPEOUTENIO TOBAP (BBIIOJIHUTH PadboTy,
0Ka3aTh yCIyry), Ka4eCcTBO KOTOPOTO COOTBETCTBYET JJOTOBOPY.

2. Ilpu OTCYTCTBUU B JIOTOBOPE YCJIOBUN O KadecTBe ToBapa (paboOThl, YCIYyTH) MPOJABEI]
(ucrionHUTENb) 00s3aH TMEepenaTh MOTPeOUTEN0 TOBap (BBIMOIHUTH PabOTy, OKazaThb YCIYTY),
COOTBETCTBYIOIIUN OOBIYHO TIPEIBSIBISICMBIM TPEOOBAHHUSIM W TPHUTOMHBIN IS TIeJIeH, s
KOTOPBIX TOBap (paboTa, ycliyra) Takoro pojia 0ObIYHO HCIIOIb3yeTCs.

(B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecam mnpomaBen (MCHONHUTENh) TNPU 3aKIIOYEHUU JIOTOBOpa OBLT TMOCTaBIEH
noTpeOUTENIeM B HM3BECTHOCTh O KOHKPETHBIX IIETSX NPHOOpPETEHUs ToBapa (BBITIOJHEHUS
paboThl, OKa3aHWs yCIyTH), MpojaaBell (MCIONHUTENb) O0S3aH MepeaaTrbh MOTPeOUTEN0 TOBap
(BBITIOJTHUTH PabOTy, OKa3aTh YCIYyTYy), IPUTOIHBINA JJIs1 UCTIOIB30BaHUS B COOTBETCTBHHU C dTUMHU
HEJSIMH.

4. Tlpu nmpopaxke ToBapa Mo oOpasily W (WJIM) OMHUCAHUIO MPOJABEI] 00s3aH TEpenaThb
HOTPEOUTEIIO TOBAp, KOTOPBIA COOTBETCTBYET 00pa3sily U (UJIH) OMUCAHMIO.

5. Ecnu 3akoHaMu WM B YCTAHOBJIIEHHOM HMMHU MOPSAJIKE MPETyCMOTPEHBI 00s13aTeNbHbIE
TpeOoBaHusi Kk TOBapy (pabore, ycayre), mnpojaasen (MCIONHUTENb) O0S3aH TMepeaaTh
NOTPeOUTEN0 TOBap (BBITONHUTH pabOTy, OKa3aTh YCIYTY), COOTBETCTBYIOIIMHA O3TUM
TpeOOBaHUSM.

(m. 5 B pen. eaepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratps 5. IlpaBa u 00S3aHHOCTH HM3TOTOBUTENS (MCIIOJHHUTENS, MPOJABIA) B 00IaCTH
YCTaHOBJICHHSI CPOKa CIIYKOBI, CpPOKa TOAHOCTH TOBapa (paboThl), a TAKKE TaAPAaHTHIHOTO CPOKa
Ha ToBap (pabory)

1. Ha toBap (paboty), npeaHa3sHaueHHBIN TSI ITUTEIHFHOTO UCIIOJIB30BAHUS, U3TOTOBUTEID
(MCTIONHUTENh) BIpPaBe YCTAaHABIMBATH CPOK CIHYXObI - TIEPHOJ, B TEYEHHE KOTOPOTO
U3TOTOBUTENb  (MCHOJMHUTENb) 00s3yeTcssi o0ecreunBaTh MOTPEOUTENI0  BO3MOXKHOCTh
WCIIONIb30BaHMsl TOBapa (paboThl) IO HA3HAYEHHUIO M HECTH OTBETCTBEHHOCTH 3a CYIIECTBCHHBIE
HEJIOCTAaTKU Ha OCHOBAHMWM MyHKTa 6 ctathu 19 v myHkTa 6 cTaThu 29 HACTOAIIETO 3aKOHA.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
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2. N3rotoBuTenpb (MCHOIHUTENb) 00s3aH YCTAHABIMBATH CPOK CIIY:KOBI ToBapa (paboThl)
JUTATETIBHOTO TOJB30BAaHMA, B TOM 4YHCIEe KOMIUIGKTYIOUIMX W3JENUi (#eTanei, y3ioB,
arperaToB), KOTOpPbIE 110 UCTEUCHHH OIPECIICHHOTO MEpHUoia MOTYT MPEACTaBIATh ONAaCHOCTb
JUIS S)KU3HH, 310POBbsI TOTPEOUTENS, IPUIUHATH BPE €ro UMYIIECTBY HIIH OKpPYJKAroIeH cpesie.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpox cmyxObl TOBapa (pabOThI) MOXKET MCUHCIATHCS CIUHUIAMU BPEMEHH, a TaKKe
UHBIMU €IMHHUIIAMU M3MEpEeHHs (KUJIOMETpaMH, METpaMH M MPOYMMH E€IWHHUIIAMU HU3MEPEHUS
ucxos u3 QYHKIIMOHAIBHOTO Ha3HAYCHUs ToBapa (pe3ynbTrara paboThl)).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Koncynprantllmtoc: npumeuanue.
O mnopsiake YCTaHOBJIEHUS CPOKOB TOAHOCTH Ha TOBAphl, MEPEYUCICHHBIE B IYHKTE
YETBEPTOM CTaTbH 5 JaHHOTO JAOKYMEHTa, B CBA3M ¢ TpeOoBaHUsAMU DenepalibHOTO 3aKOHA OT

27.12.2002 N 184-®3 "O TexHu4eckoMm perynupoBaHuu" cM. nucbkMo PocmorpebHanzopa ot
07.03.2006 N 0100/2473-06-32.

4. Ha mpoaykTsl muTaHus, naphroMepHO-KOCMETHYECKIE TOBAPhl, MEAUKAMEHTHI, TOBAPHI
OBITOBOM XMMHU M WHBIC MOAOOHBIC TOBaphl (PabOThI) M3TOTOBHUTENHL (MCIOTHHUTENH) 00s3aH
YCTaHaBIMBaTh CPOK TOAHOCTH - MEPUOM, MO UCTEUYEHUU KOTOpOro Tomap (pabora) cuurtaercs
HETPUTOIHBIM JJIsI UCTIOJIb30BaHUS 110 Ha3HAYCHUIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

5. Ilponmaxa TOBapa (BBINOJIHEHHE padOThl) [0 HCTEYEHUU YCTAaHOBJIEHHOIO CpOKa
TOJTHOCTHU, a TaKKe ToBapa (BBIMOJHEHHE PadOThI), HA KOTOPHIA JAOKEH ObITh YCTAHOBIIEH CPOK
TOJTHOCTH, HO OH HE YCTAHOBJIECH, 3aIIPEIaeTCs.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

6. U3roroBuTenpb (MCIOIHUTEND) BIIPAaBE YCTaHABIMBATh Ha TOBAp (paboTy) rapaHTUHHBIN
CPOK - TEpHOJ, B TE€UYEHHE KOTOPOro B ciydae oOHapykeHHs B ToBape (paboTe) HerocTaTka
U3TOTOBUTEINb (MCTIONTHHTENb),  TpPOJAaBEll,  YyIOJHOMOYEHHas  OpraHu3ams  WIH
YIIOJTHOMOYEHHBIN HHIWBUIYaTbHBIA MpEANpPUHUMATENh, UMIIOPTEP OOS3aHBI YIOBIETBOPUTH
TpeOOBaHUS OTPEOUTEINS, yCTAaHOBJICHHBIE cTaThsiMu 18 1 29 HacTosmero 3akoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

WzroroButenp BrpaBe TNPUHATH 0053aTENbCTBO B OTHOIICHWH HEIOCTAaTKOB TOBApa,
OOHapyXeHHBIX TO0 HMCTEYCHWHU YCTAHOBIEHHOTO MM TapaHTUHHOTO CpOKa (AOMOJHUTENHHOE
00513aTeBCTBO).

(a63a1y BBenieH DenepanbHbIM 3ak0oHOM OT 21.12.2004 N 171-03)

CopepxaHue JOMOIHUTEIBLHOTO 00s3aTENbCTBA W3TOTOBUTENS, CPOK JEHCTBUS TaKOTO
00s3aTenbCTBa U TOPSAJOK OCYIIECTBIEHUS TMOTPEOUTENIEM IpaB MO TAKOMY O0Os3aTENIbCTBY
OTIPENIeNSIOTCSA U3TOTOBUTEIIEM.

(ab3ar BBeneH DeaepanbHpIM 3aKk0HOM OT 21.12.2004 N 171-D3)

7. IlponaBen BIpaBe YCTAaHOBUTH HA TOBAp TapaHTUUHBIA CPOK, €CIM OH HE YCTaHOBJICH
U3TOTOBUTEJIEM.

[IpomaBery BmpaBe MPHUHATH OO0S3aTENBCTBO B OTHOIICHWH HENOCTAaTKOB TOBapa,
OOHApY)KEHHBIX TI0 WCTEYEHWH TapaHTHUHHOTO CpPOKa, YCTAHOBJIEHHOTO W3TOTOBUTEIIEM
(TomOTHUTENBHOE 00sI13aTENBLCTRO).

CopepxaHue JOTOJHUTEIBLHOTO 0053aTelNbCcTBA MPOJABLIA, CPOK JIEHCTBUS TaKOTo
00s13aTeNIbCTBA U TMOPAZOK OCYLIECTBICHUS IMOTpeOUTENeM IpaB MO TAaKOMY O00s3aTeIbCTBY
OTIpEeeIAI0TCS JOTOBOPOM MEX1Y MOTpeOUTENeM U MPOJABIIOM.

(. 7 B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

8. MWsroroBurensp (mpojaBel]) HECET OTBETCTBEHHOCTh 3a HEIOCTaTKH TOBapa,
oOHapy>KEeHHBIE B TEUCHHE CPOKA JEHCTBUS JOMOJHUTEIBHOTO 0053aTENLCTBA, B COOTBETCTBUHU C
ab3a1eM BTOPHIM IYHKTa 6 cTtaThu 18 HacTosmiero 3akoHa, a mocjie OKOHYaHUs CpOKa JICUCTBUS
JIOTIOJTHUTEILHOTO 00513aTeIbCTBA - B COOTBETCTBUU C IMYHKTOM 5 cTathu 19 HacTosmiero 3akoHa.
(. 8 BBenmen deaepanbHpIM 3aKk0HOM OT 21.12.2004 N 171-D3)
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Cratbst 6. OO5S3aHHOCTb M3TOTOBHTENS OOECIEYUTh BO3MOXKHOCTH pPEMOHTa H
TCXHHUYCCKOI'O O6CJIy)KI/IBaHI/ISI TOBapa

HsroroBurens 00s3aH 00ECIIEYUTH BO3MOXKHOCTh HCIIOIB30BAHUSA TOBapa B TCUCHUC €TO
cpoka ciyxObl. [lns 9TOH 1eaM H3rOoTOBHTENb O00ECHEYMBACT PEMOHT M TEXHHYECKOE
00CIyKMBaHUE TOBApa, a TAK)KE BBIIIYCK U IOCTaBKY B TOPrOBbIE€ U PEMOHTHBIE OpPraHU3alluu B
HEOOXOIMMBIX JUISl PEMOHTA U TEXHHYECKOTO 00CITYy)KUBaHHS 00bEME M aCCOPTUMEHTE 3aMacHbIX
YacTell B TCUCHHE CPOKA MPOM3BOJICTBA TOBAPA M MOCIE CHATHS €ro ¢ MPOHM3BOACTBA B TCUCHUE
CpOKa CIIy’»KObI TOBapa, a MPpU OTCYTCTBHU TaKOI'O CPOKA B TEUCHHE JICCSATH JIET CO JHS Iepeaadn
TOBapa MOTPEOUTEITIO.

Cratps 7. [IpaBo moTpeburens Ha 6e30macHOCTb TOBapa (paboThI, YCIIyTH)

1. Ilorpeburens mMMeeT MmpaBo Ha TO, 4TOObI TOBap (paborta, yciyra) Hpu OOBIYHBIX
YCIIOBUSX €r0 UCIIOJIb30BAHUS, XPAHEHUS, TPAHCTIOPTHUPOBKU U YTUIIM3AIUHU OB Oe30maceH s
KHU3HH, 3I0POBbsI OTPEOUTEIIS, OKPYKAIOIIEH CPebl, a TaKKe HEe MPUYHHSI Bpell UMYIIECTBY
noTpedutens. TpeboBaHuUs, KOTOpBIC TOJDKHBI OOecreunBaTh 0€30MacCHOCTh ToBapa (paboThl,
YCIIYTH) JJIS )KU3HU U 37I0POBbS TOTPEOUTENSI, OKPYKAIOIIEH CPEeIbl, a TAK)KE MPeI0TBpaIeHIE
NPUYMHEHUS BpeJa UMYILECTBY MOTPEOUTENs, SBISAIOTCS 00S3aTebHBIMU U YCTaHABIUBAIOTCS
3aKOHOM WJIA B YCTAHOBJICHHOM UM TIOPSIIIKE.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. UsroroButens (MCHONMHUTEND) 00s3aH oOecrieunBaTh 0€30MacHOCTh ToBapa (paboThl) B
TE€YEHHE YCTAaHOBJICHHOTO CPOKa CIIYKObI MM CpOKa TOAHOCTHU ToBapa (paboThl).

Ecmu B cooTBeTcTBMM ¢ TYHKTOM | CTarbm S5 HACTOSIIErOo 3aKOHa HM3TOTOBUTENH
(McTIONHUTENb) HE YCTAaHOBHJI Ha ToBap (paboTy) cpok ciykObl, OH 00si3aH 00eCHeYHTh
0e30macHOCTh TOBapa (paboThl) B TEUEHHE NECATH JIET CO JHSA mNepenadyd ToBapa (paboTbl)
HOTPEOUTEITIO.

Bpen, npuyMHEHHBIH JKU3HM, 3J0POBBIO WM HMMYIIECTBY MOTPEOUTENsT BCIIEICTBHE
HeoOecreueHus: 0e30macHOCTH ToBapa (paboThl), MOJUIEKHUT BO3MEILEHHIO B COOTBETCTBUHU CO
ctatbeil 14 HacTosimero 3akoHa.

3. Ecnu nns 6e30macHOCTH MCHOJb30BaHUS ToBapa (paboThl, yCIyrw), €ro XpaHEHUs,
TPAHCIIOPTHPOBKH M YTHJIM3AIMH HEOOXOAMMO COOJIONATh CIelMajJbHbIe TpaBwia (maiee -
IpaBuia), U3rOTOBHUTENb (MCIIONHUTENb) 00f3aH yKa3aTh 3TH IpaBHUia B CONPOBOIUTEIHHOMN
JOKYMEHTallMu Ha ToBap (paboTy, yclyry), Ha STUKETKE, MapKHUPOBKON MM MHBIM CIIOCOOOM, a
npoaBel (MCIOIHUTENb) 00513aH JIOBECTH 3THU MpaBUJIaA 10 CBEJICHUS TOTPEOUTENS.

KoncynprantlInroc: npumeydanne.
ITo Bompocy, kacaromemycsi mpuMeHeHus ab3ana 2 myHkra 4, cM. nuceMo ['occTangapra
P® o1 22.09.2000 N MK-110-19/3022.

4. Ecnu Ha TOBapbl (paboOThl, yCIyrd) 3aKOHOM WM B YCTAHOBJICHHOM UM TMOpSJKe
YCTaHOBJICHBI 00s3aTeIbHbIE TpeOOBaHUsS, O0ECIEUMBAIONINE WX OE30MaCHOCTh IS KU3HH,
3I0pOBbsI TOTPEOUTENs, OKpYXKaloIleld cpeasl W TNpeAOoTBpallleHUe NPUUYMHEHHs Bpeaa
UMYILIECTBY NOTpPeOUTENsl, COOTBETCTBHE TOBapoB (paboT, yciyr) yKa3aHHBIM TpeOOBaHUSM
HOJUIEKHUT 003aTeNbHOMY MOATBEPIKICHUIO B TOPSIKE, IPEAYCMOTPEHHOM 3aKOHOM U WHBIMHU
NIPaBOBBIMHU aKTaMHU.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

He nomyckaercs npojaxa ToBapa (BbIIOJIHEHHE paOOThI, OKa3aHUE YCIYTH), B TOM YHCIIE
UMIIOPTHOTO TOBapa (paboThl, yciyru), 6e3 nHpopMauu 00 00s13aTeIbHOM HOATBEPKICHHH €ro
COOTBETCTBUS TPEOOBAaHUAM, YKa3aHHBIM B IyHKTE | HACTOSIIEH CTaThH.

(m. 4 B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
5. Ecnm ycraHOBIEHO, YTO MHpHU COOJIOAEHUU IOTPEOUTENIEM YCTAHOBIIEHHBIX MpPaBUII
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WCIIONIb30BaHUsI, XPAaHEHHUS WM TPAHCIIOPTUPOBKHU ToBapa (pabdoThl) OH MPUYUHSET WA MOKET
NPUYMHATH BpPEA JKU3HHU, 3JI0OPOBBI0 M HWMYIIECTBY IOTPEOUTEINs, OKpYXKArolieH cpeje,
U3TOTOBUTENb (MCIIOMHHUTENb, TMPOJABEl]) O0sf3aH HE3aMEMIUTEIbHO TNPUOCTAHOBHUTH €TO
NPOM3BOJICTBO (pEaM3allio) J0 YCTpAaHCHHs IPHYUH BpeAa, a B HEOOXOIUMBIX CIydasx
IPUHATH MEPHI TI0 U3BITUIO €r0 U3 000POTa U OT3BIBY OT MOTpedbuTens (moTpeduTeneii).

Ecmu mpuuuHBl Bpena YCTpaHUTh HEBO3MOXKHO, W3TOTOBHUTENb (HMCIOJHHUTENb) OO0sI3aH
CHATH TakoW ToBap (paboTy, yciayry) ¢ mpou3BOACTBA. [Ipy HEBBINOJIHEHHUH H3TOTOBUTEIIEM
(MucriosHUTEIEM) 3TOM 005S3aHHOCTH YIOJIHOMOYCHHBIH (hefepalibHbIid OpraH HCIIOIHUTEIHHON
BJIACTH NMPHUHUMAET MEPHI MO0 OT3BIBY TaKOrO TOBapa (paboThl, yCIyrH) C BHYTPEHHETO PhIHKA U
(u) OT MOTpeOuTENsT WM MOTPEOUTENeH B IMOPSIKE, YCTAHOBJICHHOM 3aKOHOJATEIhCTBOM
Poccuiickoit @enepanuu.

(B pen. Pepepanbubix 3aKkoHOB OT 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

VYOBITKH, NPUYMHEHHBIE MOTPEOUTENIO B CBSI3U C OT3BIBOM ToBapa (paboTbl, YCIyrn),
MIOJIeXKAT BO3MEILIEHHIO H3TOTOBUTEIIEM (MCIIOJIHUTENIEM) B TIOJTHOM 00beMe.

6. Ytpatun cuiy. - @eaepanbubiii 3akoH ot 21.12.2004 N 171-D3.

Cratest 8. IlpaBo motpeOutenss Ha wuHGOpMAIHMIO 00 M3rOTOBUTENE (HMCIIOTHUTEIE,
MPOJABIIE) U O TOBapax (paboTax, yciuyrax)

1. TlorpeOutens BmpaBe MOTPeOOBATH MPEAOCTABICHHUS HEOOXOJUMOW M JOCTOBEPHOM
uHpopmaiuu 00 U3roToBUTENE (MCIOJHUTENE, TPOJIABIIE), PEKUME €ro padoThl U PEATM3yEeMbIX
UM ToBapax (paboTax, yciyrax).

2. Yka3zaHHas B NyHKTe | HacTosuledl crarbu MH(OpManus B HArJISAHOM WU JOCTYIHOM
dbopMe 10BOAUTCA 1O CBEACHUS MOTpeOUTENe MpU 3aKIOYECHUH JTIOTOBOPOB KYILTH-TIPOAAKU U
JIOTOBOPOB O BBHIMOJHEHUH PabOT (OKa3aHUHM YCIYT) CIIOCOO0AMH, MPUHSATHIMH B OTACIBHBIX
cdepax oOcayKUBaHUS NMOTpeOUTENCH, HA PYCCKOM SI3bIKE, a JOMOJIHUTEIHHO, IO YCMOTPEHHIO
M3TrOTOBUTENS (MCIOJIHUTENS, IPOJABLA), HA TOCYAapCTBEHHBIX sI3bIKax cyOBbekToB Poccuiickoit
denepaunu U poIHBIX A3bIKax Hapo1oB Pocculickoit denepanuu.

Cratbs 9. Unpopmanus o6 u3roroButesne (MCIOIHUTEINE, TPOJABIIE)

1. M3zroroBurens (MCHOJHUTEND, MpoJaBel]) 00sA3aH JOBECTH JO CBEACHUS MOTPeOHTENs
¢upMeHHOE HaMMEHOBaHME (HAaUMEHOBAHHE) CBOEH OpraHu3aldd, MECTO €€ HaXOXKIACHUS
(anpec) u pexum ee padboTsl. [IporaBer (MCIOTHUTEND) pa3MellaeT YKa3aHHY0 HH(OpMAIUIO Ha
BBIBECKE.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

N3rotoButens (MCTIONHUTEND, PO/IABELl) - MHANBUAYAIbHBIN MPEeINPUHUMATEND - JOKEH
IPEOCTaBUTh NOTPEOUTENI0 MH(OPMAIIMIO O TOCYIapCTBEHHON PEerucTpaluyd U HaMMEHOBAaHUHU
3apEerUCTPUPOBABIIETO €0 OpraHa.

2. Ecimm Buj [eATENbHOCTH, OCYHIECTBIISIEMBIN M3TOTOBHUTENEM  (MCIOJIHUTEIEM,
MPOJABIOM), MOJUICKUT JIMLIEH3UPOBAHUIO M (WJIM) HUCIOJHUTENb HMEET TOCYIapCTBEHHYIO
aKKpEeIUTAIMI0, 10 CBEIEHHs IMOTpeduTeNs AODKHA OBITh JOBeneHa HMHGOpMaIMs O BHJE
JESATeTLHOCTH HW3TOTOBHUTENS (MCIIOJHUTENSA, MPOJaBIia), HOMEpE JMICH3UU U (W) HOMEpe
CBUJIETENIBLCTBA O TOCYJAapPCTBEHHON AKKPEAWTAlMU, CPOKaX AEUCTBUS yKa3aHHBIX JMIIEH3UM U
(unu) cBUAETENBCTBA, a Takke MHpopMaius o0 opraHe, BbIAABIIEM YKa3aHHbBIE JIMLEH3UIO U
(MM) CBHIETENBCTRO.

(1. 2 B pea. @enepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Uudopmarus, nperycMOTpeHHass MyHKTaMu | ¥ 2 HacTosAlIel CTaThbd, NOJKHA OBITH
JIOBeJIeHa 10 CBEACHUS OTpeOuTeNnel Takxke Npy OCYIIECTBICHUN TOPTrOBIH, OBITOBOTO U MHBIX
BUJIOB OOCITy>KUBaHMsI MOTpeOuTeNeil BO BpeMEHHbBIX OMEIIEHUAX, Ha ipMapKax, ¢ JOTKOB U B
JIpyrux cllydasX, €CIM TOProBis, OBITOBOE M HHBbIE BHJbBl OOCIYXHBaHHA HOTpeOUTENEH
OCYILIECTBIISIOTCS BHE IOCTOSTHHOTO MECTa HAXO0XKAEHUS NPOoAaBLa (MCIIOTHUTENS).
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Crarps 10. Uadopmarius o ToBapax (paborax, yciayrax)

1. WsroroButenb (MCHOMHUTENb, MpOJaBel]) OOsf3aH CBOEBPEMEHHO MPEIOCTaBIATh
MOTPEOUTENI0 HEOOXOAUMYIO W JOCTOBEpHYIO HH(pOpMAIMI0O O ToBapax (paborax, ychmyrax),
o0ecrevnBaroIyl0 BO3MOXHOCTh MX MpPaBWIBHOTO BbIOOpa. Ilo oTnenbHBIM BHUIAM TOBapoOB
(pabot, yciyr) TmepedeHb M CIOCOOBI  JoBeleHUs WHGOpManuUd A0 TOTpedUTens
yctanaBinuBaroTces [IpaBurensctBoM Poccuiickoit deneparmm.

2. WNudopmanus o Tomapax (paborax, yciayrax) B 00s3aTeIbHOM TMOPSIKE JOJDKHA
COJIePIKaTh:

HAaMEHOBAHHME TEXHUYECKOTO perjaMeHTa WM MHOE YCTaHOBIIEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit ®epepanui O TEXHUYECKOM pETYyJIMpPOBAaHHUM M  CBHUJETENILCTBYIOIIEE 00
00513aTEIbHOM MTOJITBEPKICHUN COOTBETCTBUS TOBapa 0003HAUCHUE;

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

CBEICHUSI 00 OCHOBHBIX IOTPEOUTENBCKUX CBOWCTBAaX TOBAapoB (pabotr, ycnyr), B
OTHOIIEHMH TPOAYKTOB TUTAHHUS CBEIEHUS O cocTaBe (B TOM 4YHCIE HAUMMEHOBaHUE
UCTIOJIb30BaHHBIX B TPOLIECCE H3TOTOBJICHUS NPOAYKTOB MUTAHHUS MHUIIEBBIX J00ABOK,
OMOJIOTUYECKH aKTHUBHBIX J00aBOK, HWHGpOpMalus O HAIUYUM B MPOAYKTaX MUTAHUSL
KOMIIOHCHTOB, TIOJYYCHHBIX C MPHUMEHCHHEM TE€HHO-HH)KEHEPHO-MOIU(UIINPOBAHHBIX
OpraHM3MOB, B Ciy4ae, €CIU COJep)KaHWE YKa3aHHbIX OPraHW3MOB B TaKOM KOMIIOHEHTE
cocTaBisieT 0oJiee EBSATH JIECATHIX MPOICHTA), MHUIEBON IIEHHOCTH, Ha3HAYCHNUH, 00 YCIOBHAX
MPUMEHEHUS U XPaHEHUs MPOJYKTOB MUTAHMS, O CIIOCO0aX M3TOTOBJICHHs TOTOBBIX OO, BEce
(oObeme), TaTe U MEeCTe W3TOTOBJICHUS U YIAKOBKU (pac(hacoOBKH) MPOIYKTOB MUTAHUSA, & TAKKE
CBEICHMSI O MPOTHUBOIIOKA3aHUAX AJI UX IPUMEHEHUSs MPH OTIENbHBIX 3a00neBanusax. [lepedenp
TOBapoB (pabot, yciyr), nuHGOpMAIHs O KOTOPBIX JOJDKHA COAEPKaTh MPOTUBONOKA3AHUS IS
UX MPUMEHEHUs MPH OTIENbHBIX 3a0oseBaHusX, yTBepxaaerca [IpaButensctBom Poccuiickoit
denepannu;

(B pea. deaepanbHbIX 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

LIEHY B PYOJISIX U YCIIOBHS IPUOOPETEHUS TOBApOB (paboT, yCcayr), B TOM YKCIIE TIPH OIjIaTe
TOBapoB (paboT, yCiIyr) uepe3 OIpeNeIeHHOE BpeMs Iocie HX MepeAayd (BBITOJHEHMS,
OKa3aHMsI) MOTPEOUTEII0, MOJTHYI0 CYyMMY, MOJUISKAINIYI0 BBIILIATE MOTpEOUTENEeM, M Tpaduk
MOTAIICHUS] STOW CYMMBI;

(B pen. denepanbuoro 3akoHa ot 21.12.2013 N 363-D3)
rapaHTUIHBINA CPOK, €CIIM OH YCTaHOBJICH,
(B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

mpaBwia U ycnoBus 3(PQGEeKTHBHOrO M 0€30MacHOr0 HCIONb30BaHUS TOBapoB (pador,
yeuyr);

uHpopmanuo 00 sHepreTndyeckoil 3(pQPeKTMBHOCTH TOBAPOB, B OTHOIIEHHH KOTOPBIX
TpeOOBaHUE O HAJTMYUHU TaKOW WH(GOPMAIMH ONPEAETICHO B COOTBETCTBHHU C 3aKOHOIATEIIECTBOM
00 3HeprocOepeKeHNH U O MOBBIIIEHUH SHEPreTUYecKoi 3P PEeKTUBHOCTH;

(ab3ar BBeneH DeaepanbHpM 3aKk0HOM OT 23.11.2009 N 261-D3)

CPOK CITy’ObI MJIM CPOK T'OJHOCTH TOBapoB (paboT), YCTAaHOBJIEHHBIH B COOTBETCTBUU C
HACTOSIIMM 3aKOHOM, a TakKe CBEIEHHS O HEOOXOAWMBIX JEHCTBHAX TOTPEOHTENs I10
WCTEUYCHUU YKA3aHHBIX CPOKOB M BO3MOXKHBIX TMOCJIEICTBUSX TPU HEBBIMOTHEHUN TaKUX
JeicTBU, eciu ToBapbl (paboThl) O UCTEUYEHUHU YKa3aHHBIX CPOKOB MPEJCTABISIIOT OMACHOCTD
JUTSL JKU3HU, 370POBbS M HWMYIIECTBA TMOTPEOUTENs] WM CTAHOBSTCS HEMPUTOIHBIMU ISt
UCTIOJIB30BaHUs 110 HA3HAYCHUIO;

aapec (MecTo HaxoXJeHus), pupMeHHOe HauMEHOBaHHE (HaWMMEHOBAHHE) M3TOTOBUTENS
(MCTiONTHUTENSI, TPOJAaBIa), YHOJHOMOYEHHOW  OpraHM3alliil WM  YIOJHOMOYEHHOTO
WHAUBUAYAILHOTO MPEAIPUHAMATEINS, UMIIOPTEPA;

(B pen. ®enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)
uHpopmanuoo 00 00s3aTeNbHOM NOATBEPKIEHUH COOTBETCTBHS TOBAapOB (paloT, yciyr),
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YKa3aHHBIX B IIYHKTE 4 CTaThU 7 HACTOAIIETO 3aKOHA;
(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

nH(OPMAIIHIO O MTPaBHIIaX MPOJIAXKH TOBAPOB (BBHIITOJHEHUS PadOT, OKAa3aHUS YCIIYT);

yKa3aHHe Ha KOHKPETHOE JUII0, KOTOpoe OYAET BBHIMOIHATh padoTy (OKa3bIBaTh yCIyry), U
UH(OPMALIUIO O HEM, €CJIM 3TO UMEET 3HaYCHHE, HCXOIS U3 XapakTepa paboThl (YCIyrn);

(ab3ar BBeneH DeaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

yKa3aHHe Ha WCHOJb30BaHHWE (OHOTpAMM TPH OKA3aHWU PAa3BJIEKATENBHBIX YCIYT
UCIIOJTHUTEIISIMUA MY3bIKAJIbHBIX TPOU3BEICHUH.

(a63ar BBeneH depepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

Ecnu npuobperaembiii moTpeduTeneM ToBap ObUI B YIOTPEOIEHUU WM B HEM YCTpaHsUICs
HEJOCTaTOK (HEAOCTATKH), MOTPEOUTEIIO JOJKHA OBITh MIPEeIOCTaBlIeHa HHPOPMAITUSI 00 3TOM.

3. Uudopmanus, mnperycMOTpeHHas IYHKTOM 2 HAacCTOSILEH CTaTbH, JOBOJUTCS 10
CBEICHHSI TIOTpeOUTEICH B TEXHUYECKOW JOKYMEHTAIMH, MpHJIaraeMoil K ToBapam (padorawm,
ycllyram), Ha 3THKETKaX, MapKHUPOBKOM MJIM HHBIM CIIOCOOOM, MPUHATHIM ISl OTJEIbHBIX BUI0B
ToBapoB (pabor, ycmyr). MHpopmammst 00 00s3aTEILHOM MOATBEPIKICHUU COOTBETCTBUS
TOBapOB IPEJCTABISIETCA B MOPSJIKE U CIOCOOaMH, KOTOPbIE YCTAHOBJICHBI 3aKOHOAATEIHCTBOM
Poccuiickoit denepanun 0 TEXHUYECKOM pPETYJIMPOBAHMM, U BKIIOYAET B ceOsl CBEACHUS O
HOMEpe JOKYMEHTA, MOJTBEPKIAIONIEr0 TaKOE€ COOTBETCTBHE, O CPOKE €ro AEWCTBUA U 00
OpraHu3aIiy, ero BHIAABIICH.

(B pen. ®enepanbHbIX 3aKk0HOB 0T 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

AG3arr yrpatui cuny. - @eaepanbublil 3akoH oT 21.12.2004 N 171-D3.

Cratps 11. Pexxum pa®oTsl npoaaBna (MCIIOJTHUTENS)

1. Pexxum paboThI rocy1apCTBEHHBIX, MYHHIIUTIAIBHBIX OPTaHU3aIHi TOPrOBIIH, OBITOBOTO
U UHBIX BUJOB OOCIY)XMBaHUS MOTpeOUTENIeH yCTaHABIMBACTCA 10 PELICHHIO COOTBETCTBEHHO
OpraHOB HUCIOJHUTENbHOW BiacTu cyObekToB Poccuiickoil @enepanyii U OpraHoB MECTHOTO
CaMOYIIPaBJICHHUS.

2. Pexum paboThl opraHu3aluii, OCYLIECTBIISIOMINX EATEIbHOCTh B cpepax TOProBoro,
OBITOBOTO M MHBIX BUAOB OOCITYy>KUBaHU MOTpeOUTENEl U He YKa3aHHBIX B MMyHKTe 1 HacTosmei
CTaThH, a TAK)KE UHIUBUIYAIIBHBIX PEIITPUHUMATENECH YCTAaHABINBACTCS UMU CAMOCTOATEIBHO.

3. Pexxum paboThl mponaBua (MCIOJHUTENS) AOBOJIUTCS A0 CBEICHUS MOTpeduTeneit u
JIOJKEH COOTBETCTBOBATh YCTAHOBIIEHHOMY.

Cratbs 12. OTBETCTBEHHOCTh MU3TOTOBUTENS (MCIIOTHUTEIS, TIPOJIABIIA) 3a HEHAJISKAIIYIO
uH(popMaluio o ToBape (pabdore, yciyre)
(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. Ecnu motpebuTento He MpenocTaBieHa BO3MOXHOCTh HE3aMEITUTEBHO MONYIUTh TIPH
3aKJIFOYEHUN J0roBOopa MH(popmanuo o ToBape (padore, yciayre), OH BIpaBe MOTPeOOBaTH OT
mpojiaBa (MCTIOJHUTENIS1) BOSMEIICHHS YOBITKOB, TPUYMHEHHBIX HEOOOCHOBAHHBIM YKIIOHEHHUEM
OT 3aKJIIOYCHHs JIOTOBOpA, a €CIIM JOTOBOP 3aKJIIOUEH, B Pa3yMHBIH CPOK OTKa3aThCS OT €ro
WCIIOJTHEHUSI U TIOTpeOOBaTh BO3BpaTa yIUIAYEHHOW 3a TOBApP CYMMBI M BO3MEIIEHUS IPYTUX
yYOBITKOB.

(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[Ipu oTKa3ze OT UCTIOTHEHHsI JOTOBOpa MOTPEOUTENs 0053aH BO3BPATUTh TOBAp (pe3ylabTaT
paboThI, YCIYTH, €CIIH 3TO BO3MOXHO 110 UX XapaKTepy) MPoAaBIly (MCIIOJTHHUTEIO).
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

(m. 1 B pen. ®eaepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

2. IIponaser; (MCIOTHUTEND), HE MPEJOCTABUBIININ MOKYMATEIO MOJTHOW M JOCTOBEPHOM
uHpopmaruu o ToBape (pabote, yciyre), HECET OTBETCTBEHHOCTh, TPEIYCMOTPEHHYIO TTYHKTaMU
1 -4 cratbu 18 unu nynkroM 1 cratbu 29 HacTosmiero 3akoHa, 3a HEOCTaTKU ToBapa (padoThl,
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YCIYT'H), BOSHUKILHUE MOCIE €ro Mepeiadn MOTPeOnTeNo BCIEACTBUE OTCYTCTBHSI Y HETO TaKOH
nHpopmanuu.
(1. 2 BBenieH PenepasibHbIM 3aKk0HOM OT 17.12.1999 N 212-®3)

3. Ilpu mpuyuHEHUH Bpela XKU3HHU, 3J0POBbI0 U HMMYILECTBY MOTPEOUTENST BCIEACTBHE
HEMPEJIOCTaBIICHUS €My IIOJHOM W JIocToBepHOW wuH(popmamuu o ToBape (pabote, yciyre)
noTpeduTeNns BIpaBe MOTPEOOBATH BO3MEUICHHS TaKOrO BpeAa B MOPAIKE, MPEeTyCMOTPEHHOM
crarbeil 14 HacTosmiero 3aKoHa, B TOM YHCIIE MOJHOTO BO3MELICHHUS YOBITKOB, MPUYMHEHHBIX
MIPUPOTHBIM 00BEKTAM, HAXOISIIUMCSI B COOCTBEHHOCTH (BIaJACHUH) IIOTPEOUTEIIA.

(1. 3 BBenneH PenepasibHbIM 3aK0HOM OT 17.12.1999 N 212-®3)

4. Ilpu paccMoTpeHUH TPeOOBaHHM MOTPEOUTENSE O BO3MEIICHUH YOBITKOB, IPUUYUHEHHBIX
HE/IOCTOBEpHOW WJIM HEAOCTaTOYHO NOJHOM uHpopmanmend o ToBape (pabote, yciyre),
HEOOXOJUMO HCXOJIUTh U3 MPEANOIOKEHUS 00 OTCYTCTBHUHM Yy MOTPEOUTENS CHelHalbHBIX
MO3HAHUI O CBOMCTBAX M XapaKTEPUCTUKAX ToBapa (padoThI, YCIIYTH).

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratbst 13. OTBETCTBEHHOCTh W3TOTOBUTENS (MCHOIHUTEINS, MPOAABILA, YIIOJIHOMOYEHHON
opraHu3ali WK YIOJHOMOYCHHOI'O HMHAWBUAYAJIBHOI'O MNPCANPUHHUMATECIIA, I/IMHOpTepa) 3a
HapyIIeHHE IpaB MOTpeOUTeNeH
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a mHapymeHue TmpaB TOTPEOUTENEH W3rOTOBHTENb (MCIOIHHUTENb, MPOAABEL,
YIIOJTHOMOYEHHAs OpraHu3alysl WM YIIOJTHOMOYEHHBIM WHIAMBUAYAJIbHBIN NpEANPUHUMATED,
UMIIOPTEP) HECET OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO 3aKOHOM WJIH JJOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. Eciiu mHOE HE YCTaHOBIICHO 3aKOHOM, YOBITKH, TPHYMHEHHBIC TIOTPEOUTEITIO, TIOICKAT
BO3MEIICHUIO B IMOJIHOM CyMME€ CBEpX HEYCTOMKHU (NI€HH), YCTAHOBIIEHHOH 3aKOHOM WIU
JIOTOBOPOM.

(m. 2 B pea. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. Ymiara HeyCcTOWKM (TMIEHH) M BO3MEIIEHHE YOBITKOB HE OCBOOOXKIAIOT M3TOTOBUTEIS
(ucrionHMTENSs, TPOJAaBIa, YINOJTHOMOUYEHHYIO  OpraHU3alldi0 WIH  YIIOJHOMOYEHHOTO
WHAVBUIYAILHOTO TIPEANPUHAMATES, UMIIOPTEpa) OT WCIOJHEHHS BO3JIOKCHHBIX Ha HETO
0053aTeNBCTB B HATYpE Iepel MOTpeOuTenem.

(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. WzroroButens (UCHOTHHUTENb, NPOAABEIN, YIOJTHOMOYEHHAs OpraHu3alus WIU
VIIOJTHOMOYCHHBIN HMHIUBUAYATbHBIA TPEANPUHAMATENb, HWMIIOPTEP) OCBOOOXKIAETCS OT
OTBETCTBEHHOCTH 33 HEHCIIOJIHEHHE O0053aTelbCTB WM 3a HEHaJAJeKallee HCIOIHEHUE
0053aTeNbCTB, €CJIM JIOKaXET, YTO HEUCHOJHEHHEe o0sf3aTeNbCTB WIM HX HEHaJJexaliee
MCIIOJTHEHUE MPOU30IIUIO BCIEACTBHE HEMPEOJOTUMON CHIIBI, a TAaKXKe MO MHBIM OCHOBAHUSIM,
MPETyCMOTPEHHBIM 3aKOHOM.

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

5. TpeboBanus norpedburesnss 00 yrmiare HEYCTOMKHU (TE€HH), MPEAYCMOTPEHHONW 3aKOHOM
WIA JIOTOBOPOM, TMOJIEKAT YAOBICTBOPEHUIO H3TOTOBUTENEM (MCTOIHHUTENEM, IMPOJABIIOM,
YIIOJTHOMOYEHHOMN OpraHH3aIeH WITH YIIOJTHOMOYECHHBIM WHIMBHUTyJTbHBIM
MpeaprUHIMATEIeM, UMIIOPTEPOM) B TOOPOBOILHOM MOPSIZIKE.

(B pen. @enepanbHbIX 3aK0OHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

6. Ilpu ynoBieTBOpeHUH Cy0OM TpeOOBAaHUM MOTPEOUTENS, YCTAHOBIEHHBIX 3aKOHOM, CYJI
B3BICKMBACT C W3TOTOBUTENS (MCIOJHUTEINS, MPOJaBIa, YIHOJTHOMOYCHHONW OpTaHHW3AIMH HITH
YIIOJTHOMOYEHHOTO WHAMBHUAYAILHOTO MPEANPUHUMATENS, MMIIOpPTEpa) 3a HECOONI0/ICHHE B
JTOOPOBOJIBHOM TIOPSAJIKE yIOBIETBOPEHHUS TpeOoBaHWil moTpedutens mrtpad B pasMepe
MSATHIECST MPOLIEHTOB OT CYMMBI, TPUCYKACHHOHN CYZIOM B TIOJIb3Y MOTPEOUTENSI.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
Ecnu ¢ 3asBieHmeM B 3alIUTy TMpaB TMOTPEOUTENs] BBICTYMAIOT OOIIECTBEHHBIE
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o0BbeIMHeHNs TOTpeduTeNell (MX acCOIMAaliu, COI03bl) UM OpraHbl MECTHOTO CaMOYIIpaBJICHHUS,
MATBACCAT  IPOLEHTOB CYMMBI  B3BICKAHHOTO  ImiTpada MEpPeurcCisiOTCS  YKa3aHHBIM
00bEIMHEHUSIM (UX aCCOLMAIUSAM, COI03aM) WU OpraHam.

Koncynprantlntoc: npumeyanue.
O BO3MelIEHNH Bpea, IPUYMHEHHOIO BCIIEACTBUE HEJOCTATKOB TOBAPOB, PA0OT MM YCIIyT
cM. Takxke naparpag 3 raasst 59 'K PO.

Cratest 14. VmymiecTBeHHass OTBETCTBEHHOCTh 3a BpEl, NPUYMHCHHBIA BCIICICTBUE
HEJI0OCTaTKOB ToBapa (paboThl, YCIIYTH)

1. Bpen, npUYMHEHHBIA KH3HH, 30OPOBBIO HIIM HMYIIECTBY MOTPEOUTEINsT BCIICICTBHE
KOHCTPYKTUBHBIX, TIPOM3BOACTBCHHBIX, PEICTITYPHBIX WM MHBIX HEJIOCTAaTKOB TOBapa (paboThl,
YCIIYTH), TIOJIC)KUT BO3MELICHHUIO B MTOJTHOM 00bEMeE.

2. IlpaBo TpeboBaTh BO3MEIICHUS Bpe/Ia, MPUUYNHEHHOTO BCIEICTBHE HEIOCTATKOB TOBAapa
(paboThI, yCayru), MPU3HACTCS 3a JIHOOBIM MOTEPIEBIINM HE3aBUCUMO OT TOTO, COCTOSUI OH B
JIOTOBOPHBIX OTHOIICHUSX C TPOJIABIOM (MCIIOJHUTEIEM) HITH HET.

3. Bpen, npuuMHEHHBIH XH3HH, 370POBBI0 WM HMYIIECTBY MOTPEOUTENS, MOJJICHKHT
BO3MEILECHHUIO, €CIIM BpEeJ NPUYMHEH B TEYEHHE YCTAHOBJICHHOTO CPOKa CIYXKOBI WM CpOKa
TOJTHOCTH ToBapa (paboThI).

Ecain na TtoBap (pesynbTaT paloThl) AOHKEH OBITh YCTAHOBIEH B COOTBETCTBHH C
NyHKTamMu 2, 4 cTaThbu 5 HACTOALIETO 3aKOHA CPOK CIYXObI WM CPOK TOAHOCTH, HO OH HE
YCTaHOBJIEH, JIN0O MOTpeOUTEN0 He ObLIa MPEAOCTaBlIeHA TOJTHAS U JOCTOBEPHAs MHPOpMALIUs
0 CpOKe CIy:KObl WJIM CpOKE TOJHOCTH, JUOO TmoTpedutenb He OblLT MPOMH(MOPMHUPOBAH O
HEOOXOJUMBIX JIEHCTBHAX 1O MCTEYCHHUH CpPOKa CIYXKObl MM CPOKAa TOAHOCTH M BO3MOXKHBIX
MOCIEACTBUSIX MPU HEBHIMOIHEHUH YKa3aHHBIX ACHCTBHIA, TUOO TOBap (pe3ynbTaT paboThl) MO
UCTEYCHUN 3TUX CPOKOB TPEACTABISIET ONACHOCTH ISl JKU3HU W 3J0POBBS, BPEI IOIJICKUT
BO3MEILEHHIO HE3aBUCUMO OT BPEMEHH €r0 NPUYMHEHUS.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-D3)

Ecnu B coorBercTBUM ¢ TyHKTOM 1 cTaThu 5 Hacrosimero 3akoHa H3TOTOBUTEINb
(MCTIONTHUTENh) HE YCTAaHOBWIJI Ha TOBap (paboTy) CPOK CIIyKObI, Bpel MOAJICKUT BO3MEIICHUIO B
cly4ae €ro MpHYMHEHUS B TEUYEeHHWE JAecAaTH JeT CO JHA IMepenadn ToBapa (paboThi)
NOTPEOUTENIO, a €CIH JIeHb Tepelayd YCTaHOBUTH HEBO3MOXHO, C JIaThl U3TOTOBIICHHUS TOBapa
(OKOHYAHHUS BBHITIOTHEHUS PAOOTHI).

Bpen, mnpuunHEHHBIH BCIENCTBHE HEAOCTATKOB TOBapa, IOJUICKHUT BO3MEIICHHIO
MIPO/IaBIIOM WJIM U3TOTOBHUTENIEM TOBapa MO BHIOOPY MOTEPIIEBIIETO.

Bpen, npuuuHEHHBIH BCIEACTBUE HENOCTATKOB pa0OTHI WU YCIYTH, TOJJICKUT
BO3MEIIECHHUIO HCITOTHUTEIICM.

4. V3rotoBuTenb (MCIOTHUTENb) HECET OTBETCTBEHHOCTDH 3a BpEJ, MPUYMHEHHBIH JKU3HH,
3M0OPOBBIO HWJIM HMYIIECTBY TIOTPEOHWTENsI B CBS3M C HCIOJB30BAHMEM MAaTEpHAIOB,
000py/oBaHUsl, THCTPYMEHTOB M HMHBIX CPEJICTB, HEOOXOIAMMBIX ISl MPOU3BOJCTBA TOBAPOB
(BBITIOJTHEHHUST PadOT, OKa3aHHs YCIYT), HE3aBUCUMO OT TOTO, IMO3BOJISI YPOBEHb HAYYHBIX U
TEXHUYECKUX 3HAHUH BBISIBUTH UX 0COObIE CBOMCTBA HIIH HET.

5. WsrotoBuTenb (MCMOIHUTEND, MPOAABEI]) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH, E€CIIH
JMOKaKeT, 4YTO Bped TMPUYMHEH BCIEACTBHE HEMPEOJOTUMON CHUJIBl WM HapyIICHUs
NOTpPeOUTENIeM YCTAaHOBJICHHBIX TPABWJI HCIIOJIB30BAHMS, XPAHEHUS WIH TPAHCIIOPTUPOBKU
ToBapa (paboThl, yCIYTH).

Kouncynprantllntoc: npumeyanue.
O xommeHcanuyu MOpaibHOIO Bpesa cM. Takke naparpad 4 rnasel 59 'K PO.
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Crarbs 15. Komnencanus MOpaJIbHOTO BpeJia

MopanbHblii Bpe/, MPUYMHEHHBIA TOTPEOUTENIO BCICICTBUE HAPYIICHUS H3TOTOBUTEIEM
(MCTiONTHUTEIEM, TPOJABIOM, YIOJHOMOYCHHOH OpraHM3aluedl WIH  YINOJTHOMOYEHHBIM
WHAUBUAYAILHBIM TPEANPUHUMATENIEM, UMIIOPTEPOM) MpPaB MOTPEOUTENS, MPEAYCMOTPEHHBIX
3aKOHAMH M TPaBOBBIMHU akTaMu Poccuiickoii ®enepanuu, peryivMpyrolnMMA OTHOIICHUS B
o0nacTu 3amMTHl TIPaB TOTPEOUTENCH, MOJICKHUT KOMICHCAIMA MPUYMHHUTEIEM Bpela IMpHU
HAJIMYMHA €r0 BHUHBIL. Pa3Mep KOMIIEHCAllMM MOPAJIBHOTO Bpelda ONPEACNISIeTCS CyIOM U He
3aBHCHUT OT pa3Mepa BO3MELICHUS UMYIIECTBEHHOTO Bpea.

(B pen. @enepanbHbIX 3aKk0HOB 0T 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

KomrmieHcarsi MOpallbHOTO Bpela OCYIIECTBISETCS HE3aBUCUMO OT BO3MEIICHUS
UMYIIECTBEHHOTO Bpe/ia ¥ TOHECCHHBIX MOTPEeOUTENEeM yOBITKOB.

Crarps 16. HeneiicTBUTENBHOCTD YCIIOBHM IOTOBOpPA, YIIEMIISIONIUX TIPaBa MOTPEOUTES

1. YcnoBust 10oroBopa, ymemisiolue npaBa MOTPEeOUTENsl MO CPaBHEHUIO C MPaBHIIAMU,
YCTAHOBJICHHBIMU 3aKOHAMHM WJIM HMHBIMU NPaBOBbIMH akTamu Poccuiickonn dPenepauuu B
00J1aCTH 3alUTHI MIPaB MOTPEOUTENEH, TPU3HAOTCS HECHCTBUTENbHBIMH.

Eciu B pe3ynbrare MCHOTHEHHS JOTOBOPA, YIIEMIISIFOIIECTO MpaBa MOTPEOHTENs, Y HETo
BO3HUKIIM YOBITKH, OHU MOJJIEKAT BO3MEILIEHUIO U3TOTOBUTENEM (HUCIIOIIHUTENIEM, ITPOJABIIOM) B
IIOJIHOM 00BbEME.

2. 3anpemiaerca 0OYCIOBIMBaTH NPUOOpPETEHHE OJHHMX TOBapoB (paboT, yciyr)
00s13aTeNIbHBIM  TPUOOpETEHHEM HWHBIX TOBAapoB (paboT, ycnyr). YOBITKH, HPUYHMHEHHBIC
NOTPEOUTENIO BCIIEACTBUE HAPYIICHHSI €T0 MpaBa Ha CBOOOIHBIN BEIOOP TOBapoB (padoT, yciyr),
BO3MEIIAIOTCS TPOJIABIIOM (MCIIOJIHUTENIEM) B TIOJIHOM 00BbEME.

3amnperaercs 00yCIIOBIMBATh YIIOBJIETBOPEHHE TpeOoBaHU norpedurene,
MPEIBABISEMBIX B TSUCHHE TAPAHTHITHOTO CPOKA, YCIIOBUSIMH, HE CBS3aHHBIMHU C HEJIOCTAaTKaAMH
TOBapoB (paboT, yciyr).

(ab3ar BBeneH DeaepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

3. IlpomaBen (uMCHONHUTENb) HE BIpaBe Oe€3 coriacus MOTPEOUTENST BBIOIHATh
JIOTIOTHATEIbHBIC PpabOTHhI, yCIIyTH 3a Tuiaty. [loTpeduTtens BlipaBe 0TKA3aThCs OT OIUIATHI TAKHX
pabot (ychmyr), a eciad OHHM OIUIa4eHbl, MOTPEOHWTENs BMpaBe MOTpPeOOBaTh OT MpPOJaBIa
(ucmonmHUTENS) BO3BpaTa yIUlaueHHOW cyMMbl. Corjacue TOTpeOuTeNs Ha BBIOJTHEHUE
JOTIONTHUTENBHBIX paboT, yCcIyr 3a Iary odgopmisercs NpoAaBIOM (HMCIONHUTEIEM) B
MUCHEMEHHOU (hopMe, eClTi UHOE He TIPETyCMOTPEHO (eIepaIbHBIM 3aKOHOM.

(B pea. deaepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2013 N 363-D3)

Cratbst 16.1. @opMbl U MOPSAAOK OIUIATHI MPH MpOJaXe TOBAPOB (BBIMOJHEHHH pPabdoT,
OKa3aHUU YCIYT)

(BBenena ®@exnepanbHbIM 3akoHOM OT 05.05.2014 N 112-D3)

1. Ilpoxasen (ucnonHUTENH) 00s3aH 00ECEYUTh BO3MOKHOCTH OILIaThl TOBAapOB (pabdor,
yCIyT) MyTeM MCIIOJIb30BaHMs HAIMOHAJBHBIX IJIATEKHBIX MHCTPYMEHTOB, a TaK)K€ HAIMYHBIX
pacueToB 10 BIOOpY MOTpeOUTENS.

OO0s3aHHOCTh  00ecneunTh BO3MOXHOCTh OIUIaThl  TOBapoB  (pabor, ycayr) c¢
UCTIOJI30BaHUEM HAIMOHAIBHBIX TUIATE)KHBIX HHCTPYMEHTOB B paMKaX HAI[MOHAIBHOW CHCTEMBI
IUIATE)XKHBIX KapT HE PaclpOCTPaHAETCsl Ha CYOBEKTOB MPEANPUHUMATENIBCKON NesITeIbHOCTH, Y
KOTOPBIX JIOXOJl OT OCYHIECTBJICHHUS IMPEINPUHUMATEIBCKON NEsITeIHHOCTH, ONpEAesIeMbIi B
HOpsi/IKe, YCTaHOBJIEHHOM 3aKOHoJaTenbcTBOM Poccuiickoii deaepannu o Hajorax U cbopax, 3a
NPEIIECTBYIONIMNA KaJleHIapHbIM IOl He NMPEBBILIAET MpeAeIbHbIC 3HAUCHUSI, YCTAaHOBJIECHHBIC
[IpaBuTenscTBOM Poccuiickoit @enepanuu s MUKPOIPEATPUATUN.
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(B pen. @enepanbHoro 3akoHa ot 03.07.2016 N 265-D3)

2. Omnara ToBapoB (paboT, yCIIyT) MOXKET MPOU3BOIUTHCS MOTPEOUTENIEM B COOTBETCTBHU
C yKa3zaHuWeM IMpojaBia (UCTOTHUTEINS) MyTeM pacuyeToB dYepe3 CYObEKTOB HAIIMOHAIBHOMN
IUTATeKHOM CHUCTEMbI, OCYIIECTBIISIIOIIMX OKa3aHHE IIATEKHBIX YCIAYT B COOTBETCTBUU C
3aKoHOAaTenbCcTBOM Poccuiickon denepanuy 0 HAMOHAIBHOM IJIATEKHOW CUCTEME, €CIIU UHOE
HE YCTaHOBJIECHO (enepanbHBIMU 3aKOHAMH WJIM HUHBIMH HOPMAaTHUBHBIMHU MPAaBOBBIMH aKTaMHU
Poccuiickoit @enepanuu.

3. Ilpu omnate ToBapoB (paboT, ycCiIyr) HAJIWYHBIMU JCHEKHBIMU CpPEICTBAMHU
00s13aTeNbCTBA MOTPEOUTENST Mepe]l MPOoIaBIOM (UCTIOTHUTENIEM) TI0 OIIaTe TOBapoB (pabdor,
YCIIYT) CUUTAIOTCS HCIOJIHEHHBIMH B pa3Mepe BHECEHHBIX JCHEXKHBIX CPEACTB C MOMEHTa
BHECECHHUSI HAIMYHBIX JICHEKHBIX CPEJCTB MPOJABIY (MCIIOJHUTENIO) JTUOO MIATEKHOMY areHTy
(cybareHTy), OCYILIECTBISIONIEMY ACSITEILHOCTD 0 MPUEMY IIaTekel GU3NYeCKuX JHIL.

[Ipu omnare ToBapoB (paboT, yciayr) MyTeM IEpeBOja MPEAOCTABISEMBIX MOTpeOUTEIEM
HAJIMYHBIX JICHEKHBIX CPEACTB 0€3 OTKPBITHS OaHKOBCKOIO cueTa 00s3aTeIbCTBA MOTPEOUTENS
nepea  NpoJaBLOM (MCIIOJIHUTENEM) [0 oOIulaTteé ToBapoB (paboT, YCIyr) CUMTAIOTCS
WCIIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JCHEKHBIX CPEACTB C MOMEHTA BHECEHHs TOTPEOUTENEM
HAJIMYHBIX JICHEKHBIX CPEICTB KPEIUTHOM OpraHu3anuu JUO0 OaHKOBCKOMY IUIATEKHOMY
areHty (cy0areHTy), OCYyIIECTBISIONUIUM JEATEeIbHOCTh B COOTBETCTBUU C 3aKOHOJATEIbCTBOM
Poccniickoit denepanuy 0 HAMOHAIBHOM IUIATEKHOM CUCTEME.

[Ipu ommate ToBapoB (paboT, YyCIyr) myTeM IMepeBoJa IEHEKHBIX CPEJCTB B paMKax
npuMeHsieMbIX (opM OE3HATMYHBIX PACUYETOB 00S3aTENBCTBA MOTPEOUTEINST TEpes] MPOJIaBLIIOM
(ucronHMTENEM) MO OIUlaTe TOBAapoB (paboOT, YCIYr) CUUTAIOTCS HCIOJIHEHHBIMH B CyMMe,
yKa3aHHOM B PacIOpPsHKCHHH O NEPEBOJIE ACHEKHBIX CPENICTB, C MOMEHTA MOATBEPKACHUS €ro
WCIIOJTHEHUS 00CITY>KMBAIOIIEH MOTPEeOUTENsT KPEAUTHOM OpraHu3anue.

4. Ilpm ommate ToBapoB (paboT, ychayr) mnpoaaBily (MCIOJHHUTENO) 3alpenieHo
yCTaHaBIMBaTh B OTHOIICHHWU OIHOTO BHJAA TOBapoB (paboT, yciayr) pa3iuyHbIe ILIEHB B
3aBHCUMOCTH OT CIOCO0a HMX OIUIaThl IOCPEJACTBOM HAIMYHBIX PAcUeTOB WM B paMKax
npUMeHseMbIX (POpM Oe3HATUYHBIX PACUETOB.

5. TlponmaBen (MCTOTHUTENh) HECET OTBETCTBEHHOCTh 3a BO3HUKIIHUE Y TOTPEOUTEINS
yOBITKH, BBI3BaHHBIC HApYyIlIEHHEM TpeOOBaHMM MyHKTa | HACTOSIIEH CTaThU.

Crates 17. Cynebnast 3amura npas noTpeduTenei

KoncynpranTlIntoc: npumeyanue.
O paccMOTpeHHH CyJamMU Tpa)XJIaHCKHUX JIeJ MO CIopaM O 3allluTe MpaB MOTpeduTeneil cM.
[Toctanosnenune [lnenyma Bepxosunoro Cyna PO ot 28 uronst 2012 r. N 17.

1. 3ammTa mpaB MOTpeOUTENEH OCYIECTBIISECTCS CYAOM.

2. Vcku o 3amure npaB NoTpedUTeIe MOTYT ObITh NPEIbABICHBI IO BEIOOPY HCTIA B CY
0 MECTY:

HaXOXJECHHUS OpraHu3alliyd, a €CIAM  OTBETYMKOM  SIBISIETCS  MHAMBUAYAJIBHBIN
HpeIpUHUMATEND, - €r0 )KUTEIbCTBA;

KHUTEIbCTBA WM MPEObIBAHUS UCTLIA;

3aKJIIOYEHUS WIHM UCTIOJHEHUS 10T0BOpA.

Ecnu uck K opraHu3aiyy BeITEKaeT U3 IeATEIbHOCTH ee (huiiaia Wil MpeCcTaBUTENIbCTBA,
OH MOKET OBITh IPEIBSABJIECH B CY/I [0 MECTY HAXOXKJIEHUS ee (puimana uin npeacTaBUTEIbCTBA.
(1. 2 B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. IloTrpeOuTenu, NHBIE UCTLHI [0 UCKAM, CBSI3aHHBIM C HAapyILIEHUEM IpaB MOTpeOuTeNeH,
0CBOOOXKIAIOTCSI OT YIJIAThl TOCYAapCTBEHHOM MONUTUHBI B COOTBETCTBUU € 3aKOHOAATENHCTBOM
Poccutickoii deneparuu o Hajorax u coopax.

(m. 3 B pen. @eaepanbHoro 3akoHa ot 18.07.2011 N 242-D3)


consultantplus://offline/ref=162DE8AC3594827B938F4B465A66BE8E5E1B83B315A12D1EFD223E5DCAC39D0D3F6AC8009A6964C84CC2J
consultantplus://offline/ref=162DE8AC3594827B938F4B465A66BE8E5E1B82B61AA12D1EFD223E5DCAC39D0D3F6AC8009A6964C54CCAJ
consultantplus://offline/ref=162DE8AC3594827B938F4B465A66BE8E5D1882BE14A12D1EFD223E5DCAC39D0D3F6AC8009A6964C24CC7J
consultantplus://offline/ref=162DE8AC3594827B938F4B465A66BE8E5B1983B118AF7014F57B325FCDCCC21A3823C4019A69634CC2J
consultantplus://offline/ref=162DE8AC3594827B938F4B465A66BE8E5D1882BE14A12D1EFD223E5DCAC39D0D3F6AC8009A6964C24CC5J
consultantplus://offline/ref=162DE8AC3594827B938F4B465A66BE8E5E1B83BE1EA12D1EFD223E5DCAC39D0D3F6AC8009A6964C04CC0J

Iaasa I1. 3AIIIUTA IIPAB TIOTPEBUTEJIEHN ITPU ITPOJAXKE
TOBAPOB IIOTPEBUTEJIAM

Crarbs 18. IIpaBa motpebuTens npu 0OHApYKECHUH B TOBape HEIOCTATKOB
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. Ilotpebutens B ciyyae OOHapyXEHHUSI B TOBape HEAOCTATKOB, €CIM OHU HE ObUIH
OrOBOPEHBI ITPOAABLIOM, IO CBOEMY BBIOOpY BIIpaBe:

noTpeOoBaTh 3aMEHBI Ha TOBAP ITOMU K€ MapKH (3TUX e MOJEIH U (W) apTHKYIA);

noTpeOoBaTh 3aMEHbl Ha TAaKOM e ToBap JApyrod Mapku (MOAENIH, apTHKyjla) ¢
COOTBETCTBYIOILIUM IIEPEPACUETOM ITOKYITHOU LIEHBI;

noTpedoBaTh COPa3MEPHOIO YMEHBIIIEHUS TOKYITHOM LIEHBI;

noTpedoBaTh HE3aMEAIUTEIHHOTO OE3BO3ME3THOIO YCTPAHEHUS! HEIOCTaTKOB TOBapa WM
BO3MEILEHHsI PACX0JI0B HA UX MCIIPaBJIEHHE OTPEOUTENIEM UM TPETHUM JIULIOM;

OTKa3aTbCs OT WCIOJHEHHUS JOTroBOpa KYIUTH-TIPOJAaKH M TOTpeOOoBaTh BO3BpaTa
yljaaueHHOU 3a ToBap cyMMbl. [lo TpeOoBaHMIO MpoJaBLa U 3a €ro cueT MOTpeOUTeNb JOIKEH
BO3BpATUTh TOBApP C HEAOCTATKAMHU.

IIpu sToM moTpebuTens BIpaBe NOTPEOOBATH TAKXKE IOJIHOIO BO3MEIIEHHs YOBITKOB,
IPUYMHEHHBIX €My BCIEJACTBUE NpPOJaKW TOBapa HEHAJJIEKAIIEro KayecTBa. Y OBITKU
BO3MEUIAIOTCS B CPOKHM, YCTAHOBJICHHBIE HACTOAIIMM 3aKOHOM JUIsl  YIOBJIETBOPEHUS
COOTBETCTBYIOIINX TPEOOBAHUH MOTPEOUTEIIS.

B oTHOIIEHUN TEXHUYECKH CII0KHOTO TOBapa NOTPEOUTENb B Cllyyae OOHApYKEHUsSI B HEM
HEJIOCTaTKOB BIPABE OTKA3aThCSl OT MCIIOJHEHHWsS JOTOBOpa KYIUIM-TIPOAAXKH M MOTpeOOBaTh
BO3BpAaTa yIUIAYEHHOH 3a TakOM TOBap CyMMbI JINOO MpPENbSIBUTH TPeOOBAaHUE O €ro 3aMEeHE Ha
TOBap ATOM K€ Mapku (MOJEIH, apTUKYJa) WIM Ha TaKOW e ToBap APYyrol Mapku (Mozenu,
apTUKYJIa) C COOTBETCTBYIOIIMM [I€PEPACUETOM MOKYITHOM IIeHbI B TeUEHHE MATHAALATH JHEH co
JIHS Iepejauy MOTPeOUTENI0 TakoTro ToBapa. [1o ucteueHuu 3Toro cpoka ykazaHHble TpeOOBaHUs
MOJJIEXKAT YIOBJIETBOPEHUIO B OJJHOM U3 CIEAYIOIIMX CIIy4aeB:

oOHapyKeHHE CYILIECTBEHHOI0 HEJJOCTaTKa TOBapa;

HapylLICHHE YCTAaHOBJICHHBIX HACTOSIIIMM 3aKOHOM CpPOKOB YCTpPaHEHMsI HEJOCTAaTKOB
TOBapa;

HEBO3MO>KHOCTb MCIIOJIb30BaHUS TOBAapa B TEYEHHE KAKIOTO TOAA rapaHTUHHOIO CPOKa B
COBOKYITHOCTH 0ojiee 4yeM TpUALATh JHEH BCJIEACTBUE HEOJHOKPATHOTO YCTPAaHEHUS €ro
pa3IMYHBIX HEJAOCTATKOB.

[IepeyeHb TEXHUYECKH CIIOXKHBIX TOBapoB yTBep:kaaercs lIpaBurensctBom Poccuiickoi
®denepanuu.

(. 1 B pen. @enepanproro 3akona ot 25.10.2007 N 234-D3)

2. TpeboBaHUs, yKa3aHHbIE B IyHKTE | HACTOsAIIEH CTaThbU, MPEABABISAIOTCS TOTpeOUTENEM
pOJaBIy JUOO YIOJIHOMOUYEHHOM OpraHu3alliyd WIM YIOJHOMOYEHHOMY WHIUBUIYaIbHOMY
IpeIITPUHUMATENIO.

(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. IloTpebutens BIpaBe NPeabsIBUTh TPEOOBAHMS, YKa3aHHbIE B a03alax BTOPOM U ISTOM
NyHKTa | HacToAmeld CTaTbd, W3TOTOBUTENIO, YIIOJHOMOYEHHOM OpraHM3aluyd  WIN
YIOJTHOMOYEHHOMY MHAMBUAYAIBHOMY NPEANPUHUMATEIIO, UMIIOPTEPY.

(B pen. denepanbHbIxX 3aKoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

BwMmecTo npenbsaBieHus 3TUX TpeOOBaHUN MOTPEOUTENb BIPAaBE BO3BPATUTH N3TOTOBUTEINIO
WM UMIIOPTEPY TOBAp HEHAJIEXKAIlEro KauecTBa U NoTpeOoBaTh BO3BpaTa yIJIAYEeHHOM 3a HEro
CYMMBI.

(B pea. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

4. Ytparun cuiy. - @enepanbHsiii 3akoH oT 25.10.2007 N 234-D3.

5. OrcyTcTBHE y MOTPEOUTENSI KAaCCOBOTO MM TOBApPHOIO 4eKa JIMOO MHOTO JOKYMEHTa,
yIIOCTOBEPAIONINX (haKT W YCIOBUS MOKYIKH TOBapa, HE SBISETCS OCHOBAaHHEM MJIsi OTKasza B
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yJIOBJIETBOPEHHUH €0 TPeOOBaHUA.

[IponaBery (M3roToBUTENb), YIOJHOMOYEHHAs OpTraHU3alMs WM  YIOJTHOMOYEHHBIH
UHIMBUYAIbHBIA TMpEeIIpUHUMATENb, UMIOPTEp O0sM3aHBl MPUHATH TOBAp HEHAJISKAIIEro
KayecTBa y MOTpeOuTeNs U B cilydae He0OXOIMMOCTHU NMPOBECTH NMPOBEPKY KayecTBa TOBapa.
[TorpeOuTens BpaBe y4acTBOBAThH B IPOBEPKE KaueCTBA TOBApA.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

B cinydae cmopa O mpUYMHAX BO3HUKHOBEHHS HEIOCTATKOB TOBapa IPOJaBell
(M3rOTOBHUTENH), YIMOJIHOMOYEHHAs OpraHU3alus WM YIOJHOMOYEHHBIM WHAMBHUIYaJbHBIH
NpeANpUHIMATENb, UMIIOPTEP 00s3aHbI POBECTH AKCIEPTH3Y TOBApaA 3a CBOU CUET. DKCIEpTH3a
TOBapa MPOBOJUTCS B CPOKU, YCTaHOBIEHHbIE cTaThamu 20, 21 u 22 Hactosmero 3akoHa AJis
VIOBJICTBOPEHUS COOTBETCTBYIOIIMX TpeOoBaHWi moTpebutens. llorpeburens Brpase
IPUCYTCTBOBATh MPHU MPOBEICHUU OHKCIEPTU3bl TOBapa U B Cllydae HECOrjacuss C ee
pe3ysbTaTaMH OCIIOPUTH 3aKII0UYEHUE TAaKOH SKCIIEPTU3BI B CyJIeOHOM MOPSIKE.

(B pen. @enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

Ecmu B pesynbraTe SKCIEPTU3bl TOBapa YCTAHOBJIEHO, YTO €r0 HEAOCTATKH BO3HUKIIU
BCJIEJICTBUE OOCTOSTENBCTB, 32 KOTOPbIE HE OTBEYAeT MpojaBel] (M3rOTOBUTEIND), MOTPEOUTENH
00s3aH BO3MECTHTHh TPOJAABIy (M3TOTOBUTEINIO), YIOJIHOMOYEHHOW OpraHu3ald WU
VIIOJTHOMOYEHHOMY  WHIUBUAYAIbHOMY  MPEANPUHUMATEN0, HUMIOPTEPY pacxoibl Ha
IPOBE/ICHUE SKCIEPTU3bl, a TAKXKE CBA3aHHBIE C €€ NMPOBEICHHEM pAacXoAbl Ha XpaHEHUE WU
TPAHCIIOPTUPOBKY TOBapa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(m. 5 B pea. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

6. IlpomaBenr (M3roTOBUTENB), YIOJHOMOUYCHHAS OpPraHU3AIMS WU YIOJHOMOYEHHBIN
WHAUBUAYAIbHBIN NpeaIpUHUMaTENb, UMIIOPTEP OTBEYAET 32 HEIOCTATKH TOBapa, Ha KOTOPHI
HE YCTAHOBJICH TapaHTUWHBIA CPOK, €CIM TOTPEOMTENb JOKAKET, YTO OHH BO3HUKIHU JIO
nepesayy ToBapa NOTPEOUTEINIO WM 110 MPUYHHAM, BO3HUKIIUM JI0 3TOI'0 MOMEHTA.

(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B orTHomeHun TOBapa, Ha KOTOPBIH YCTAaHOBJIEH TapaHTHHHBIM CpOK, MpoJaBell
(M3TOTOBUTENH), YIIOJHOMOYEHHAS OpPraHW3allusl WM YIOJTHOMOYECHHBIH WHIMBHUIYaTIbHBIN
OpeanpuHUMaTeNb, UMIOPTEp OTBEYAeT 3a HEJOCTATKH TOBapa, €ClIM HE JOKaXeT, YTO OHU
BO3HHUKJIM TIOCJIE€ TepeAaddl ToBapa IOTPEOHUTENI0 BCIEICTBUE HApYIICHUS TOTpedHuTeneM
MPaBHUJI UCIOJF30BAHMUS, XPAHEHHS WM TPAHCIIOPTUPOBKHU TOBapa, NEHCTBUI TPETHUX JIHI] UIU
HEIPEOIOIUMOM CHUIIBI.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 6 BBeneH DenepaibHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JlocTaBKa KpyHmHOrabapuTHOI'O TOBapa M TOBapa BecoM 0ojiee MATH KUIOrpaMMOB IS
PEMOHTa, YLEHKH, 3aMEHbl U (WJIKM) BO3BpAaT UX MOTPEOUTENI0 OCYLIECTBIIAIOTCS CHUJIAMH U 3a
CYeT MpoAaBla (M3TOTOBUTENS, YINOJHOMOUYEHHONW OpraHM3allid WM YHOJHOMOYEHHOI'O
WH/IMBUIYAILHOTO TPEANPUHAMATEN, HMIIOpTepa). B ciaydae HEWCTIONHEHUS JTaHHOU
00s3aHHOCTH, a TakXe MpU OTCYTCTBHUM NpojAaBLa (M3rOTOBUTENS, YHOJIHOMOYEHHOMH
OpraHu3alliil WM YIOJHOMOYEHHOTO WHIMBHUIYaJbHOTO MpPEANPUHUMATEINS, MMIIOpTEpa) B
MecTe€ HaxOXJEHHUs MOTpeOUTeNss OoCTaBKa M (MJIM) BO3BpAT YKAa3aHHBIX TOBapOB MOTYT
OCYIIECTBIAThCS ToTpeduTenem. [lpm 3ToM mponaBen (M3rOTOBHTENb, YIIOJIHOMOYEHHAs
OpraHu3alys WIK YIOJHOMOYECHHBIH MHIUBUAYAJIbHBINA MpeIIpUHUMATENb, UMIOPTEp) 00s3aH
BO3MECTUTh MOTPEOUTENIO PAaCXO/bl, CBA3aHHBIE C JOCTaBKOM M (MJIM) BO3BPATOM yKa3aHHBIX
TOBApOB.

(m. 7 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbs 19. Cpoku npenbsBIeHUs MOTpeduTeeM TpeOOBaHUI B OTHOIIEHUU HEIOCTATKOB
TOBapa

1. TToTpeburensy BpaBe NPeAbIBUTH MPEIYCMOTPEHHbIE cTaTheil 18 Hacrosmero 3akoHa
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TpeOOBaHUS K  TpPOJAABIy  (M3TOTOBUTENIO,  YINOJHOMOUEHHOW  OpraHM3alud WX
YIOJIHOMOYEHHOMY HWHAMBHUIYaJIbHOMY IpPEINPUHUMATEN0, HUMIOPTEPY) B OTHOIIEHHUH
HE/IOCTaTKOB TOBapa, €CIIM OHU OOHApY)XEHbl B TEUYCHHWE TapaHTHHHOTO CPOKa MM CpOKa
TOJHOCTH.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHomeHun TOBapoB, Ha KOTOpblE€ TrapaHTUHHBIE CPOKHM WJIM CPOKH TOJHOCTU He
YCTAQHOBJICHBI, MOTPEOUTENb BIpPaBE IMPEIBSIBUTH YKa3aHHbIE TPEOOBAaHUS, €CIU HEIOCTATKU
TOBApOB OOHApYXEHbl B PAa3yMHBI CPOK, HO B IpeAenax IByX JIET €O JHA IepeJadd ux
NOTpEeOUTENIO, eciu 0ojiee AITUTEIbHBIE CPOKH HE YCTaHOBIIEHBI 3aKOHOM HJTH JIOTOBOPOM.

(n. 1 B pen. deaepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

2. I'apaHTUitHBIN CPOK TOBapa, a TAKXKE CPOK €ro CIY>KObI MCUMCIIACTCS CO JIHS Hepeiadn
TOBapa MOTPEOUTEN0, €CIM HHOe HE MPeayCMOTPEHO JA0roBopoM. Ecim neHp mnepenaun
YCTaHOBUTbH HEBO3MOKHO, 3TU CPOKU UCUUCIISIOTCS CO JAHSI U3TOTOBJIEHUS TOBApa.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Jl1 ce30HHBIX TOBapoB (00YBH, OJE€XKAbI U MPOYMX) 3TU CPOKH MCUUCIISIOTCS C MOMEHTA
HACTYIUICHUsI COOTBETCTBYIOILEIO CE30HAa, CPOK HACTYIUIGHHS KOTOPOro OIpeneisieTcs
COOTBETCTBEHHO cyObekTamu Poccuiickoil @enepauuu Hcxons U3 KIMMAaTHUYECKHUX YCIOBHM
MecTa HaXOKACHUs OTPEeOUTENeH.

[Ipu mponaxe ToBapoB mo oOpaslam, IO IOYTE, a TAKXKE B CIydyasX, €CIM MOMEHT
3aKJIIOYEHUsl JO0roBopa KYIUIM-IPOAAXXM M MOMEHT Ilepeflaud ToBapa IOTpeOMUTeN0 He
COBIMAJIAIOT, 3TH CPOKH UCUUCIIAIOTCS CO JIHA JOCTABKH ToBapa rnotpedutento. Eciu norpedburens
JIMILIEH BO3MOXKHOCTHU UCIIOJIb30BaTh TOBAp BCIIEJACTBHE OOCTOATENILCTB, 3aBUCSIIUX OT MIPOABLA
(B 4aCTHOCTH, TOBap HYX/IAeTCs B CHELMAIBHON yCTaHOBKE, MOAKIIOUEHUU WIN COOpKE, B HEM
UMEIOTCS HEIOCTAaTKU), TapaHTUHHBIA CPOK HE Te4eT JO0 YCTPaHEHHUS MPOJABIOM TaKHUX
oOcTosTenseTB. ECny 1eHp MOCTaBKM, YCTAaHOBKH, MOJKIIOYCHHUS, COOPKH TOBapa, yCTpaHEHUs
3aBUCAIIMX OT IMpPOAABLA OOCTOATENbCTB, BCIEACTBHE KOTOPBIX IOTPEOMTENb HE MOXKET
MCIIOJIb30BaTh TOBAp MO HA3HAYEHMIO, ONPENEIUTh HEBO3MOXKHO, 3TU CPOKHU HCUHCISAIOTCA CO
JIHS 3aKJIFOUEHUS I0T0BOPA KYIUIA-IIPOJAKH.

(B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

A63an uckiroueH. - GenepanpHbiil 3akoH oT 17.12.1999 N 212-03.

Cpok rogHOCTH TOBapa OIpeAesieTcs] NEePUOJOM, HCUUCISAEMBIM CO JHS M3TOTOBJICHHS
TOBapa, B TEYEHHWE KOTOPOrO OH IPUTOACH K MCIOJIb30BAaHUIO, WIM AATOH, A0 HACTYIUICHUS
KOTOPOM TOBap MPUro/IeH K UCIOJIb30BaHUIO.

[TpoomKUTENTLHOCTh CPOKA TOJHOCTH TOBapa JIOJKHA COOTBETCTBOBATH 00s3aTENIbHBIM
TpeOOBaHUAM K O€30MaCHOCTH TOBapa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TlapanTuiiHble CPOKM MOTYT YCTaHABIMBAThCS Ha KOMIUIEKTYIOIIME W3AETUS U
COCTaBHBIE YAaCTH OCHOBHOIO TOBapa. ['apaHTHIHBIE CPOKM Ha KOMIUIEKTYIOIIME H3AEIUS U
COCTaBHbIE YAaCTH HCHUUCISIOTCS B TOM K€ IMOPSJIKE, YTO U TapaHTHUIHBIA CPOK Ha OCHOBHOM
TOBap.

["apanTHiiHbIe CPOKM HA KOMIUIEKTYIOIINE U3/I€TUS U COCTaBHbIE YAaCTH TOBapa CUUTAIOTCS
paBHBIMU T'apaHTHUIHOMY CPOKY Ha OCHOBHOE H3J/IE€JIUE, ECIIM UHOE HE YCTAHOBJIEHO JOTOBOPOM.
B cnywae, eciu Ha KOMIUIEKTYIOIIEE H3JEIME€ M COCTaBHYIO YacTh TOBapa B JOrOBOpE
YCTAHOBJIEH TapaHTUHHBIA CPOK MEHbBIIEH MPOAOKUTENBHOCTH, YEM TapaHTUIHBIA CPOK Ha
OCHOBHOE€ H3JIeJINe, MOTPEOUTENh BIPaBe NPEIbIBUTH TPEOOBAHUS, CBS3aHHbIE C HEIOCTaTKaMH
KOMIUIEKTYIOLIET0 M3AENUsl M COCTaBHOW YacTH TOBapa, NpU HMX OOHApyKEHHH B TEUECHUE
rapaHTUHHOTO CPOKa Ha OCHOBHOE M3/eINe, €CIIM MHOE HE MPEAYCMOTPEHO JOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnin Ha KommiekTyromiee u3JeNHe YCTaHOBJIEH TapaHTUHHBIM CpOK  OoJbIiei
IPOJIOJDKUTEIBHOCTH, YeM TapaHTHHHBIA CpOK Ha OCHOBHOH TOBap, MOTpeOMUTENb BIpaBe
OpeabsBUTh TPeOOBaHMSA B OTHOIIEHMM HEIOCTATKOB TOBapa IPU YCIOBHM, YTO HEIOCTAaTKU
KOMILICKTYIOLIETO M3JeMHUsd OOHapy)XEeHbl B TEUCHHWE TapaHTUHHOIO CpOKa Ha 3TO H3JENHE,
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HE3aBUCUMO OT UCTEUYEHUS TApaHTUMHOIO CPOKA HA OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbIE B HACTOSIIEH CTAaThe, JOBOIATCS A0 CBEIACHHUS MOTPEOUTENS B
uH(pOpMallMK O TOBape, MPEIOCTABISIEMON NOTPEOUTENI0 B COOTBETCTBMHM cO cratheil 10
HACTOSIIETr0 3aKOHA.

5. B ciyyasx, korjaa npeayCMOTPEHHBIN JOTOBOPOM IAPaHTHIHBINA CPOK COCTABJISIET MEHEE
IBYX JIET M HEAOCTaTKHW TOBapa OOHApyKEHbl MOTPEOUTENEM IO HCTEYEHHH TapaHTHIHOIO
CpOKa, HO B Mpejeniax JBYX JIeT, MOTPEOUTENh BIpPaBe MPEIbSIBUTH MPOJABILY (H3TOTOBUTEIIO)
TpeOoBaHUs, MPEeAyCMOTpPeHHbIe cTaTbeld 18 HacTosmiero 3akoHa, €ClIM JOKaXeT, 4YTO
HEJOCTaTKH TOBapa BOZHUKIIM JIO €T0 Mepeiaadyd MOTPEOUTENI0 WK 10 MPHYNHAM, BOZHUKITUM
JI0 3TOI0 MOMEHTA.

(1. 5 BBeneH PenepasibHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

6. B ciydyae BbISIBICHHMS CYIIECTBEHHBIX HEIOCTAaTKOB TOBapa IOTPeOUTENb BIIpaBe
NPEAbSIBUTG  U3TOTOBUTENIO  (YIOJHOMOUYEHHOW OpraHu3aldd WA  YIOJHOMOYEHHOMY
WHAUBUAYAIbHOMY MPEANPUHUMATEINI0, UMIIOPTEPY) TpeOoBaHHe O 0€3BO3ME3AHOM YCTPAHEHUU
TaKUX HEJOCTATKOB, €CIIU JOKAXKET, YTO OHU BO3ZHUKIIM JI0 MEpeAadynd TOBapa MOTPEOUTENI0 WU
0 MpPUYMHAM, BO3HHUKIIUM JIO 3TOrO0 MOMEHTa. YKa3aHHOe TpeOoBaHHE MOKET OBbITh
MPEIBSIBICHO, €CIIM HEJOCTATKU TOBapa OOHAPYKEHBI 10 UCTCUCHUH JIBYX JIET CO JHS MepeIadn
TOBapa MOTPeOUTENI0, B TEUYECHHUE YCTAaHOBJICHHOIO HAa TOBAp CpPOKa CIYXObI UIU B TEUYCHUE
JECATH JIET CO JTHS Tepeladd ToBapa MOTPEOUTENI0 B CIydac HEYCTAHOBIICHUS CPOKA CITY)KOBI.
Ecnu ykazanHoe TpeOoBaHHME HE YAOBJICTBOPEHO B TEUYEHHE [BAJLATH JHEH CO JHS €ro
NPEIbSIBICHUS IMOTPEOUTEIeM WM OOHAapYKEHHBIM WM HEIOCTaTOK TOBapa SBISCTCS
HEYCTPaHUMbIM, TOTpPeOUTEIh IO CBOEMY BBIOOPY BIIpaBe MPEIbSBUTH H3TOTOBUTEIIO
(YITOJTHOMOYEHHOM OopraHu3aluu W YIOJIHOMOYEHHOMY WHJIMBUIYATBHOMY
OpeIPUHUMATENI0, UMIIOPTEPY) MHBIE MPEAYCMOTPEHHBIE MYHKTOM 3 cTaThu 18 HacTosIero
3akoHa TpeOOBaHUS UM BO3BPATHTH TOBAP M3TOTOBUTEIIO (YIIOJTHOMOYCHHON OPTaHU3aINH HITH
YIIOJTHOMOYEHHOMY HHJAWBHIYaJIbHOMY TpEANpPUHUMATENI0, HUMIOPTEpYy) U MNOTpedoBaTh
BO3BpaTa yIjia4y€HHON JE€HEKHOU CYMMBI.

(m. 6 B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratbst 20. VYcTpaHeHMEe  HEJOCTaTKOB  TOBapa  M3rOTOBUTENEeM  (IIPOAABLIOM,
ynOHHOMOquHOﬁ opraHmauHeﬁ HIIN YIIOJIHOMOYCHHBIM HHIWBHUIYaJIbHbIM
HpeanpuHUMAaTEeNIeM, UMIIOPTEPOM)

(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. Ecniu cpok ycTpaHeHMsI HEOCTAaTKOB TOBapa HE ONPENENIEH B NMHCbMEHHON ¢opme
COIJIAIIEHUEM CTOPOH, 3TH HEOCTATKU JIOJKHBI OBITh YCTPAHEHBI U3TOTOBUTENEM (IIPOJIABLIOM,
YIIOJIHOMOYEHHOM opraHusaruein Wi YIOJTHOMOYEHHbBIM VHIAUBHU1YaJIbHBIM
OpeAnpuHUMaTeNIeM, HMIOPTEPOM) He3aMEIJIUTEIbHO, TO €CTh B MHUHUMAIbHBIA CpPOK,
O0BEKTUBHO HEOOXOIMMBIM JJIi MX YCTPAaHEHHUS C y4eTOM OOBIYHO HPHUMEHSEMOIo croco0a.
Cpok ycTpaHeHHUsI HEJOCTATKOB TOBapa, ONpeAelisieMblii B MHCbMEHHON (opMe coralieHueM
CTOPOH, HE MOXET MPEBBIILIATH COPOK MSATh JHEH.

B cnyuae, ecnu BO BpeMsl yCTpaHEHUSI HEAOCTAaTKOB TOBapa CTAHET OYEBHJIHBIM, UTO OHHU
He OyJlyT ycTpaHEeHbl B ONPEENIEHHBIN COrallieHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKIIIOUYUTh
COIVIAIIEHUE O HOBOM CpOKE YCTpaHEHMs HEAOCTaTKoB, ToBapa. lIpm 3TOoM oOTCyTCTBHE
HEOOXOUMBIX /ISl YCTPaHEHHUs HEJOCTAaTKOB TOBapa 3allacHbIX YacTel (JeTaneld, MaTepuaiosB),
00OpyIOBaHUS WM TOJOOHBIE MNPUYUHBI HE SBISIOTCS OCHOBAaHHMEM JUIA 3aKJIIOUYEHUS
COIVIAIIEHUSI O TaKOM HOBOM CpPOKE M HE OCBOOOXIAIOT OT OTBETCTBEHHOCTH 3a HApyIICHUE
CPOKa, ONPEAEIEHHOrO COTJIAIIEHNEM CTOPOH MIEPBOHAYAIIBHO.

(m. 1 B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B OTHOIIEHHWH TOBAapOB JUIMTEIBHOTO MOJB30BAHUSA HM3TOTOBUTENb, IpPOJaBel JIHO0
YIOJIHOMOYEHHAs] OpraHu3alys WM YHOJHOMOYCHHBI MHIUBUAYAJIbHBIA NpEANpUHUMATEINb
00s13aHBl TPH TPEIBSIBICHUU TOTPEOUTENEM YKa3aHHOTO TpeOOBaHUS B TPEXIHEBHBIM CPOK
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0€3BO3ME3IHO MPEJOCTaBUTh MOTPEOMTENI0 HA TMEPHOA PEMOHTAa TOBAp JJIUTEIHHOTO
MO0JIb30BaHNUs, 00J1a1al0IIUI ATUMH K€ OCHOBHBIMH MOTPEOUTENHCKUMH CBOWCTBaMHU, 00ECIIEUHB
JIOCTaBKY 3a CBOH cyeT. Ilepedenb TOBApOB JUIUTEIBHOTO MOJIB30BAHUSA, HA KOTOPBIE YKa3aHHOE
TpeOOBaHUME HE pacmpocTpaHsieTcsi, YycraHaBiuBaercs IlpaBurensctBoM  Poccuiickoit
®denepauuu.
(B pen. denepanbHbiX 3akoHOB OT 17.12.1999 N 212-®3, or 21.12.2004 N 171-®3, ot
25.10.2007 N 234-D3)

3. B cimyuae ycrpaHeHHsI HEIOCTaTKOB TOBapa rapaHTUHHBIN CPOK HA HErO MpPOAJIEBACTCS
Ha MIEpUOJI, B TEYCHHE KOTOPOI'O TOBApP HE MCIIOJIB30BANICS. YKa3aHHBIN MEPUOJT HCUUCISETCS CO
IHS oOpaleHus: motpedutens ¢ TpeboBaHHEeM 00 yCTpaHEHHHM HEJOCTAaTKOB TOBapa 10 JHS
BBIJJaYM €ro 10 OKOHYaHWU peMoHTa. llpum BeIgaue TOBapa W3rOTOBUTENH (TPOJaBell,
YIIOJTHOMOYEHHAs OpraHu3alysl WM YIIOJTHOMOYEHHBIM WHIAMBUAYAIbHBIN NpEANpPUHUMATED,
uMmIroprep) o0s3aH MPEJOCTaBUTh B NMUCHBMEHHOH (Qopme moTpeduTento MHPOpMALHI0 O JaTe
oOparieHust morpeduTens ¢ TpeOboBaHHEM 00 yCTpaHEHWH OOHAPYKEHHBIX MM HEIOCTaTKOB
TOBapa, O Jare Nepeaadd ToBapa MoTpeOuTeNneM sl YCTpaHEHHs HEJOCTaTKOB TOBapa, O Jare
yCTpaHEHHUs] HEJAOCTAaTKOB TOBapa C MX OMNHCAaHHEM, 00 HCIOJIb30BAaHHBIX 3allaCHBIX YaCTsX
(meransx, mMarepuanax) ¥ O JaTe BBIJAYM TOBapa MOTPEOMTENIO MO OKOHYAHUHM YCTPAHEHUS
HEJOCTaTKOB TOBapa.
(B pea. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

4. IIpu ycTpaHeHUHU HEJAOCTATKOB TOBapa MOCPEICTBOM 3aMEHbI KOMIUIEKTYIOIIETO U3eNns
WIA COCTaBHOW YacTH OCHOBHOTO W3JIENWS, HA KOTOPHIE YCTaHOBIICHBI TapaHTUHHBIE CPOKH, HA
HOBBIE KOMIUIEKTYIOIEE U3JIEINE UM COCTABHYIO YacThb OCHOBHOTO W3JIEJHS yCTAHABIMBACTCS
TFapaHTUMHBIA CPOK TOM € INPOAOLKUTENBHOCTH, YTO M HAa 3aMEHEHHbIE KOMILIEKTYIOIIEE
U3JIeIMe WA COCTaBHYIO YacThb OCHOBHOTO U3JIENHS, €CIIM MHOE HE MPEAYCMOTPEHO JI0TOBOPOM,
U TapaHTUIHBIA CPOK MCYUCISAETCS CO JHS BBIIAYM MOTPEOUTENIO 3TOTO TOBapa MO OKOHYAHUHU
pPEMOHTA.
(. 4 B pen. @eaepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratbs 21. 3aMeHa ToBapa HEHAISKAIIETO KauecTBa

1. B cnyuae oOHapyXeHUs TOTpPEOUTENIeM HEIOCTaTKOB TOBapa M MPEAbSIBICHUS
TpeOOBaHUS O €ro 3aMeHe IpojaBell (W3TOTOBUTENb, YIMOJIHOMOYEHHAs OpraHM3alus WIN
YIIOJITHOMOYEHHBI HHIUBHUIYaJbHBIN MPEINPUHIMATENb, UMIIOPTEp) 005S3aH 3aMEHUTH TaKOU
TOBAap B T€UEHUE CEMU JTHEH cOo JHS MPEeabsABICHUS yKa3aHHOTO TpeOOBaHMs MOTpeOHTENeM, a
npu  HEOOXOAMMOCTH JOTOJIHUTEIBHONH MPOBEPKH KadecTBa TAaKOrO TOBapa MPOAABIIOM
(M3roTOBUTENEM, YIMOJHOMOYEHHONW OpraHu3alyeld WIM YHOJHOMOYEHHBIM WHIMBHYaIbHBIM
NpenpuHIMAaTeIeM, HMIIOPTEPOM) - B TEUEHHE [BaAlaTH JHEH CO JHS TPEIbSBICHUS
yKa3aHHOT'O TPeOOBaHMUSL.

Ecnu y nponaBua (M3roToBUTENS, YIIOJTHOMOYEHHON OpraHU3allui UM YIIOJTHOMOYEHHOTO
WHAWBUAYAILHOTO TMpeANpUHUMATENs, UMIOpPTEpa) B MOMEHT MpPenbsSBICHUS TpeOOBaHUS
OTCYTCTBYET HEOOXOIMMBIN JJIsi 3aMEHBI TOBap, 3aMeHa JIOJDKHA OBITh MPOBEICHA B TEUYCHHUE
Mecslia Co JHS NPeIbIBICHHs TaAKOr0 TPeOOBAHUS.

B paitonax Kpaiinero CeBepa W npuUpaBHEHHBIX K HHM MECTHOCTSAX TpeOoBaHUE
noTpeOUTENs O 3aMEHE TOBapa IOAJEKUT YIOBIETBOPEHUIO IO €ro 3asBICHHIO B CPOK,
HEOOXOIUMBIN JJIi OYEepeHON JTOCTaBKM COOTBETCTBYIOIIETO TOBAapa B ATH pailOHBI, B ciydae
OTCYTCTBUS Y IIPO/IaBLa (M3TOTOBUTENS, YIIOJTHOMOYEHHOM OpraHu3aiyy Wi YIOJIHOMOYEHHOTO
WH/IMBUYAILHOTO TIPEATNPUHUMATEIS, AMIIOPTEpPa) HEOOXOMMOTO IS 3aMEHBI TOBapa Ha JICHb
NpeIbBICHUS YKa3aHHOTO TPeOOBaHMUS.

Ecmm nns 3amenbl ToBapa TpeOyercst Oojiee ceMu JHEH, MO TpeOOBaHUIO MOTpeOUTENs
npojaasel] (M3roTOBUTENb JUOO YIMOJHOMOUYEHHAss OpraHu3alMs Wi  yIOJTHOMOYEHHBIH
WHAUBUAYAJIbHBIN MIpeANpUHUMATENb) B TEUEHUE TPeX THEH cO JTHS NpeabsIBICHUs TPeOOBaHUS
0 3aMeHe ToBapa 00s3aH O€3BO3ME3HO MPEIOCTaBUTh MOTPEOUTETI0 BO BpPEMEHHOE
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MOJIb30BaHKE HA TEPHUOJ 3aMEHBI TOBAp [UIMTEIHHOTO TOJB30BAHUS, OONAMAIONINN ITUMHU Ke
OCHOBHBIMH TOTPEOUTEITHLCKMMH CBOWCTBaMH, OOECIIEUYHMB €ro JIOCTaBKy 3a CBOW CYET. JTO
MPaBUJIO HE PACIPOCTPAHSAETCS HA TOBAPHI, IIEPEUCHb KOTOPBIX OIMPEACIISIETCSI B COOTBETCTBUU C
NMyHKTOM 2 ctathu 20 HacTosero 3akoHa.
(B pen. denepanbhbix 3akoHOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaJyIeKalIero KayecTBa JOJDKEH ObITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha
TOBap, HEe OBIBIINIA B yIIOTPEOICHUH.

[Ipu 3ameHe ToBapa rapaHTUIHBIA CPOK HCUMCISIETCS 3aHOBO CO JIHA Iepenayd ToBapa
MOTPEOUTEIIIO.

Cratbst 22. CpoKku yAOBIETBOPEHUS OTAEIBHBIX TPEOOBAaHHI MOTpeOUTENS
(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

TpeboBanust moTpeOuTess O COpa3MEPHOM YMEHBIIEHHWU ITOKYITHOM II€HBbl TOBapa,
BO3MEIICHUH PAacXOZ0B Ha HCIPABICHHE HEJIOCTATKOB TOBapa IMOTPEOHMTENIEM HIM TPETHUM
JIMIIOM, BO3BpaTe YIIAUCHHOM 3a TOBAap ACHEXKHON CYMMBI, a TaKXKe TpeOOBaHHE O BO3MEILICHUH
yOBITKOB, TPUYMHEHHBIX MMOTPEOUTEINO BCIAECICTBHE MPOJAXKN TOBapa HEHAJUIEKAIIETO KayecTBa
au00 TpenocTaBlIeHUS HEHaJJIeKamed MHPOpMaluyu O TOBape, IMOJUIEKAT YAOBIECTBOPEHHIO
NpOJABIOM  (M3TOTOBHUTENEM, YIOJIHOMOUYCHHOW OpraHM3aldeld WM  YHOJHOMOYEHHBIM
WH/IMBUIYAIbHBIM TPEIIPUHUMATENIEM, HMIIOPTEPOM) B TEYEHHE JAECATH JHEH co JHA
IPEIBSIBICHHUS COOTBETCTBYIOLIETO TPEOOBAHUSL.

(B pea. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

Cratps 23. OTBETCTBEHHOCTh MPOJABLA (M3rOTOBUTEIS, YIIOJIHOMOUYEHHOM OpraHu3aluu
WIA YIOJHOMOYEHHOI'O HWHAMBUIYAIBHOTO IpeIIpUHUMATENS], HUMIOpPTEpa) 3a MPOCPOUKY
BBITNIOJIHEHMS TpEOOBaHUI MOTpeOUTENS
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapymeHue npenycMoTpeHHbIX cTaThsiMu 20, 21 u 22 HacTosmIero 3aKkoHa CPOKOB, a
TaK)K€ 32 HEBBINIOJHEHUE (3a/1€P>KKY BBIIIOJIHEHUS) TpeOOBaHMsI MOTPEOUTENSI O MIPEIOCTABICHUN
€My Ha TepuoJ pPEMOHTa (3aMEHbl) aHAJIOTMYHOIO TOBapa TMpojaBel] (M3rOTOBHUTENb,
YIOJHOMOYEHHAs OpraHM3alysl WM YIOJIHOMOYEHHBIN WHIUBUAYAIbHBIN NpeANpUHUMATEND,
UMIIOPTEpP), JOMYCTUBIIMKA TaKUe HAPYIICHUs, YIJIauuBaeT MOTPEOUTENI0 3a KaXJbld JIeHb
MIPOCPOYKHU HEYCTOMKY (TIEHI0) B pa3Mepe OJHOTO MPOIEHTA IIEHBI TOBapa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ilena ToBapa ompexaensieTcsi, UCXONd W3 €ro IE€HbI, CYIIECTBOBaBIIEH B TOM MeCTe, B
KOTOpOM TpeOoBaHHE TOTpeOUTENs] JODKHO ObUIO OBITh  yJOBIETBOPEHO IPOJABIIOM
(M3roTOBHTENEM, YHNOJHOMOYEHHON OpraHM3alled WM YHOJHOMOYEHHBIM HWHAWBHYaJIbHBIM
OpenpuHUMaTeNIeM, HWMIOPTEPOM), B JIeHb JIOOPOBOJIBHOTO  YJOBJIETBOPEHUS TaKOTO
TpeOOBaHUS WM B JI€Hb BBIHECEHHUS Cy/leOHOro pelieHHs, eclii TpeboBaHuE T0OPOBOIBHO
YIIOBJIETBOPEHO HE OBLIO.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. B cnyuae HeBBIOMHEHHUS TpeOOBaHUN MOTPEOUTENS B CPOKH, MPETYyCMOTPEHHBIE
cratbsiMu 20 - 22 Hactosiiero 3akoHa, IOTpeOUTENb BIpaBe IO CBOEMY BBIOOPY MPEIbSIBUTH
uHbIe TpeOOBaHUs, YCTAaHOBJIEHHBIE CTaThell 18 HacTosIero 3akoHa.

Cratbst 23.1. TlociencTBUs HapylIeHUS TPOJABIIOM CpPOKa Iepeaadd IMpeIBapUTEIbHO
OIUTAYEHHOT0 TOBapa MOTPEOUTEITIO

(BBenmena deaepanbHbIM 3aK0HOM OT 25.10.2007 N 234-D3)
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1. JloroBop KyIUIM-IPOJAXH, IpeIyCMaTPUBAIOUIMA  OOSM3aHHOCTh  MOTPEOUTENS
MpeBapUTENbHO OIUIATUTh TOBAp, JIOJKEH COJIEp)KaTh YCIOBHE O CpPOKE Mepenayd ToBapa
NOTPEOUTEIIIO.

2. B ciuywae, eciu mnpojaBel, MOJIYyYUBIIMKA CYMMY TMpPEABAPUTEIbHOM OIUIaThl B
OTIpENIeJICHHOM JIOTOBOPOM KYILIH-TIPOJaKH pa3Mepe, He MCHOJIHMI 00sS3aHHOCTH IO Ieperade
TOBapa IMOTPEOUTENI0 B YCTAHOBJICHHBIH TaKUM JOTOBOPOM CpOK, MOTPEOHUTENH IO CBOEMY
BBIOOpY BITpaBe NOTPEOOBATH:

nepeiayy OIUIayYeHHOr0 TOBapa B yCTaHOBJICHHBIN UM HOBBIM CPOK;

BO3BpaTa CyMMBI [IPEIBAPUTENBHOM OIJIaThl TOBAPA, HE IEPEJAHHOTO ITPOJABLIOM.

[Ipu »TOM moTpeOuTenb BIpaBe NOTPEOOBATH TAKXKE IMOJIHOIO BO3MEIIEHHUS YOBITKOB,
IPUYMHEHHBIX €MY BCJIEACTBHE HAPYLIEHUS] YCTAHOBJIEHHOIO JOIOBOPOM KYIUIM-IIPOJIaXKH CpOKa
nepesavy MpeiBapuTesIbHO OIJIaYeHHOT0 TOBapa.

3. B cinyuae HapylleHHs YCTaHOBJIEHHOI'O JOTOBOPOM KYIIM-TIPOAAXKU CPOKa IEeperaydu
MpeBapUTENIbHO OIJIAYeHHOTO TOBapa MOTPEOUTENIO MpOoJaBel] YIUIaYMBaeT €My 3a KaKIbIil
JIeHb TPOCPOYKH HEYCTOMKY (II€HH) B pa3Mepe MOJOBUHBI IPOLEHTA CYMMbI MpEABapUTEIbHON
OILIIaThI TOBApA.

Heycroiika (1eHu) B3bICKMBAETCs €O JHs, KOTJa IO J0rOBOPY KYIUIM-TIPOJAXH Iepeaada
TOBapa NOTpPeOUTENI0 JODKHA Oblla OBITH OCYHIECTBIICHA, N0 [JHSA IIepeladyd ToBapa
NOTPEOUTENI0 WM 0 JHS YAOBJIETBOPEHHS TpPEOOBaHHS IOTPEOUTENsI O BO3BpaTe €My
MpeBAPUTENHLHO YIUIAYEHHOW UM CYMMBI.

Cymma B3bICKAaHHOM MOTpEeOUTENIEM HEYCTOWKHM (II€HH) HE MOXKET IpPEBbILIaTb CYMMY
IpeBapUTENLHOM OIUIaThl TOBApA.

4. TpeOGoBanusi moTpeOUTENsT O BO3BpaTe YIUIAYEHHOH 3a TOBAp CYMMBI U O TIOJHOM
BO3MEIICHUH YOBITKOB IMOAJIEKAT yIOBIETBOPEHUIO MPOJIABLIOM B TEUEHUE JECATU JHEU CO JHS
IPEIbIABICHHUS] COOTBETCTBYIOIIETO TPEOOBAHHUS.

5. TpeboBaHus mOTpeOUTENS, YCTAHOBICHHBIE ITYHKTOM 2 HACTOSIIEH CTaTbH, HE
MOJJIEXKAT YJIOBIETBOPEHHIO, €CIM TMPOJAABEl] JOKaXKeT, 4YTO HapyIIEHHE CPOKOB Iepenayu
HOTPEOUTENIO MPEBAPUTENFHO OIUIAYEHHOT0 TOBapa MPOM30ILIO BCIEACTBUE HEMPEOoI0IUMOM
CHUJIBI UJTK TIO BUHE TIOTPEOUTES.

Cratbs 24. Pacuetsl ¢ moTpeburteneM B ciiydae MpUOOPETEHUsI UM TOBapa HEHaJIeKAIIEro
KauecTBa

1. Ilpu 3ameHe ToBapa HEHAJJIEKAIET0 KauyecTBAa Ha TOBAap ATOW K€ MapKu (ITHUX Ke
Moieny U (WJIH) apTUKYJIa) TepepacyueT IeHbI TOBapa He MMPOU3BOIUTCSI.

(B pen. depepanbHOTro 3akoHa oT 25.10.2007 N 234-D3)

2. Ilpn 3ameHe ToBapa HEHaJUIeXkalller0 KayecTBa Ha TaKOW K€ TOBap IPYrod Mapku
(Momenu, apTuKy/a) B ciaydae, €M IeHa TOBapa, MOJUICKAIIEro 3aMeHe, HIKE IIeHBbI TOBapa,
MIPEIOCTABIEHHOTO B3aMeH, OTpeOUTeNb JOKEH AOIUIAaTUTh Pa3HUILY B LIEHAX; B Cllyyae, eciu
1I€Ha TOBapa, MOJIEkKAIIETr0 3aMEHE, BbIIIE [IEHbl TOBAPA, MPEIOCTABIEHHOIO B3aMEH, pa3HUIIA B
[[eHaX BblIIauMBaeTcs nmorpedburento. LleHa ToBapa, moanexalero 3aMeHe, omnpezensercs Ha
MOMEHT €ro 3aMeHbl, a €ciM TpeOoBaHHWE MOTPEOHUTENs] HE YJOBIETBOPEHO MPOJABIIOM, IIEHA
3aMEHSEMOTo TOoBapa W IleHa IepelaBaeMoro B3aMEH TOBapa OINpEIeNsioTCs Ha MOMEHT
BBIHECEHUS CY/IOM PEIICHUS O 3aMEHE TOBapa.

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B cnydae mpembsBieHUs MOTpeOHTENEeM TpeOOBaHHS O COPa3MEPHOM YMEHBIIEHUU
MOKYITHOM IIeHbI TOBapa B pacueT MPUHHUMAETCS IleHAa TOoBapa Ha MOMEHT MpEeIbsIBICHUS
norpeduTeneM TpeOoBaHUS 00 YIIEHKE WM, €CIM OHO JO0OpPOBOJBHO HE YJIOBIETBOPEHO, HA
MOMEHT BBIHECEHUS CY/IOM PEIICHHS O COPa3MEPHOM YMEHBIIICHUH TTOKYITHON TIEHBI.

(m. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Tlpu BO3BpaTe TOBapa HEHaJJIEKalIeTo KayecTBa MOTpeOUTENb BIpaBe TpeOOBaTh

BO3MCILECHMS pa3sHULBl MEXIy LIEHOM TOBapa, YCTAHOBIECHHOM JOrOBOPOM, M LICHOU
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COOTBETCTBYIOIIETO TOBapa Ha MOMEHT JOOPOBOJIBHOTO YIOBJIETBOPEHHS TaKOTO TPeOOBAHHUS
WIH, eclii TpeOoBaHHE J0OPOBOJBLHO HE YIOBIETBOPEHO, HAa MOMEHT BBIHECEHUS CYAOM
pelIeHusl.

(. 4 BBeneH DeaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-@3, B pen. denepaibHOr0 3aKOHA OT
21.12.2004 N 171-®3)

5. B caywyae Bo3BpaTa TOBapa HEHAJUIEKAIIero KayecTBa, HPOJAHHOTO B KpEIuT,
MOTPEOUTEIO BO3BpaIaeTCs YIUTAY€HHAs 32 TOBAp JCHE)KHAs CyMMa B pa3Mepe MOTalIeHHOTO
KO JIHIO BO3BpaTa yKa3aHHOT'O TOBapa KpeauTa, a TaKKe BO3MEIIAeTCs IiaTa 3a IpeIoCcTaBlIeHHe
KpeauTa.

(m. 5 B pen. deaepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

6. B cirydae Bo3BpaTa ToBapa HEHAJIEKAIIETO Ka4eCcTBa, MPUOOPETEHHOTO MOTpeduTeIemM
3a CcUeT MOTPEeOUTENbCKOro KpeauTa (3aiiMa), mpojaBell 00s3aH BO3BPATHUTh IMOTPEOUTEIIO
VIUTAYCHHYIO 3a TOBap JEHE)KHYI0O CyMMY, a TaKKe BO3MECTUTh YIUIAYCHHBIC MOTpeOUTEIIeM
MPOLIEHTHI U MHBIE TUIATEXKHU 10 I0TOBOPY MOTPEOUTENBCKOTO KpeauTa (3aiiMa).

(1. 6 BBeneH PenepasibHbIM 3ak0HOM OT 21.12.2013 N 363-D3)

Cratps 25. IIpaBo motpeOuTens Ha 0OMEH ToBapa HaIeKAIIETO KauecTBa

1. [loTpebuTens BripaBe OOMEHATH HENPOIOBOJILCTBEHHBIN TOBAp HAJIEkKAIIErO0 KauyecTBa
Ha aHAJOTMYHBIA TOBAp y MPOJaBla, Yy KOTOPOro 3TOT TOBap ObLI NPUOOPETEH, €CIN YKa3aHHbINA
TOBap HE TMojomIeN 1Mo ¢popme, rabaputam, hpacoHy, pacuBeTKe, pa3Mepy WIH KOMITJICKTAIUH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

[loTpeburens nMeeT npaBo Ha OOMEH HENPOJOBOJBCTBEHHOIO TOBapa HaJJIEXKaIEro
Ka4yecTBa B TEUCHUE YEThIPHAIATH JHEH, HE CUNTAast THS €ro MOKYIIKU.

OOMeH Henpo/I0BOJLCTBEHHOIO TOBapa HAAJIEXKAIllero KauecTBa IPOBOJUTCS, €CIU
yKa3aHHbIH TOBap He ObLI B yNOTpeOJIEHHUH, COXPAHEHbl €ro TOBapHBIA BUJ, MOTPEOUTENbCKHE
CBOICTBa, MIIOMOBI, (haOpUUHBIE SIPIBIKH, a TaKKE UMEETCS] TOBapHbIM Y€K MJIM KacCOBBIM 4ek
a100 WHOW TOATBEPXKIAIOIIMN OIUIaTy YyKa3aHHOTO ToBapa JOKyMeHT. OTcyTcTBHE Y
NOTpeOUTENsT TOBAPHOI'O YeKa WM KAacCOBOIO 4eKa JIMOO MHOr0 MOATBEPXKJAIOLIEr0 OIUIaTy
TOBapa JOKYMEHTA HE JIMILAET €70 BO3MOYKHOCTH CChIIATHCS HA CBUJETENIBCKUE ITOKA3aHUS.

(B pen. denpepanbHoOro 3akoHa ot 21.12.2004 N 171-D3)

[lepeueHb TOBapoB, HE MOJUIEKALIMX OOMEHY 10 OCHOBaHMSM, YKa3aHHBIM B HACTOSIIECH
craTtee, yrBepxkaaercs [IpasurensctBoM Pocculickoit @enepanyu.

2. B cnywae, ecny aHaJOTMYHBIM TOBap OTCYTCTBYET B MpOAaXke Ha JIeHb OOpalleHus
noTpeduTeNs K MpoJaBily, MOTPeOUTENb BIIpaBe OTKA3aTbCsA OT MCIIOJIHEHUS JI0rOBOpa KYILIU-
OpojaXxu M MoTpeOoBaTh BO3BpaTa yIJaue€HHOM 3a yKa3aHHbBIM ToOBap JCHEXKHOH CYMMBI.
TpeGoBanue moTpedOUTENs O BO3BpaTe YIUIAYEHHOW 3a YKa3aHHBIM TOBap JCHEKHOM CYMMBI
MOJJIEKUT yIOBJIETBOPEHUIO B TEUEHUE TPEX JHEH CO IHS BO3BpaTa yKa3aHHOI'O TOBapa.

[To cornamenuto morpeOUTENs ¢ MPOJABLIOM OOMEH TOBapa MOXKET ObITh NMPEAYCMOTPEH
OpU TOCTYIUICHMM aHaJOrMYHOrO ToBapa B Mpojaxy. IIpomaBer o0si3aH He3aMeAIUTEIbHO
COOOIINTH NOTPEOUTENIO O MOCTYIUIEHUH aHAJIOTMYHOTO TOBapa B MPOJIAKY.

(1. 2 B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratps 26. Y1patuna cuiy. - @enepanphslii 3akos ot 25.10.2007 N 234-D3.

Cratbs 26.1. JIucTaHIMOHHBIN CIOCO0 MPOJAXKH TOBapa

(BBenena denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HWYHOM KYyIUIU-NIPOJAKH MOXKET OBITh 3aKII0Y€H HAa OCHOBAaHHUH

03HAKOMJICHHsSI TIOTPEOUTENSI ¢ TMPEAJIOKCHHBIM TPOJABIIOM OIMCAHUEM TOBapa MOCPEICTBOM
KaTajoroB, MPOCIIEKTOB, OYKJIETOB, (DOTOCHUMKOB, CPEJICTB CBSI3U (TEICBU3MOHHOM, TOYTOBOMH,
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pPaIMOCBS3M W JPYTUX) WIA WHBIMH HMCKIIIOYAIONIUMHU BO3MOXKHOCTH HEIMOCPEICTBEHHOTO
O03HAKOMJICHHsI TIOTPEOHTENE C TOBApOM JMOO 00pa3lioM ToBapa MpU 3aKIIOYEHUH TaKOTO
JIOTOBOpA (TUCTAHIIMOHHBINA CIIOCO0 MPOJIAXKH TOBapa) Criocobamu.

(B pen. @enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

2. IlpomaBLOM 10 3aKIIOYEHHUsS JOTOBOpa JIOJDKHA OBITH IMPEJOCTaBIE€HA MOTPEOUTEINIO
uHpopmarnus 00 OCHOBHBIX IOTPEOMTETHLCKMX CBOMCTBAaX ToOBapa, 00 axpece (Mecre
HAXO0XJICHUS) MPOJIAaBIla, O MECTE M3TOTOBIICHUS TOBapa, O MOJTHOM (UPMEHHOM HAMMEHOBAaHUU
(HaMMEHOBAHWM) TIPOJIaBIia (M3TOTOBUTENS), O IIEHE U 00 yCIOBUAX MPHOOPETEHUS TOBapa, O €ro
JIOCTaBKe, CPOKE CITY>KOBI, CPOKE TOJHOCTH M TAPAHTHIHOM CPOKE, O TIOPSAKE OTUIAThI TOBapa, a
TaKXe 0 CPOKE, B TCYCHHE KOTOPOTO JICHCTBYET MPEUIOKEHUE O 3aKITFOUEHHH JIOTOBOPA.

3. Ilorpebutento B MOMEHT JOCTaBKM TOBapa JOJDKHAa OBITh B NHCBMEHHOH (opme
npefocTaBlieHa WHGoOpMaINUs O TOBape, MperycMOTpeHHas ctatbed 10 Hacrosimero 3akoHa, a
TaK)Ke MPEAYCMOTPEHHAsI IMYHKTOM 4 HACTOSIIEH CcTaThu WHQPOpPMAIMS O TMOPSIKE U CPOKaxX
BO3Bpara TOBapa.

4. IloTpebuTens BrpaBe OTKa3aThCs OT TOBapa B JIF0OOE BpEMS JI0 €ro mepenavu, a mocie
nepeayy ToBapa - B TCUCHHE CEMH JTHEH.

B cnydae, ecim mHpopmManms O TOpSAAKE M CPOKaX BO3BpaTra TOBapa HAJISKAIIETO
KayecTBa HE ObUIa NpPEJOCTaBieHA B MHCbMEHHOW (opMe B MOMEHT JIOCTaBKH TOBapa,
NOTPeOUTENh BIPaBE OTKA3aThCS OT TOBapa B TEUCHHE TPEX MECSIICB C MOMEHTA Iepeaadu
TOBapa.

Bo3Bpar ToBapa HaaneXamiero KadecTBa BO3MOXEH B CIIydae, €CIHM COXPaHEHBI €ro
TOBAapHBIA BHJ, MOTPEOUTEIHCKUE CBOWMCTBA, & TAKXKE JOKYMEHT, MOATBEPKIAOIIUN (DakT u
YCIIOBUSL  TIOKYNKH  yKa3aHHOro ToBapa. OrcyrcTBHe y  MOTpeOUTENsT  JIOKYMCHTA,
MOJTBEPXKIAIONIETO (PaKT U YCIOBHUS IMOKYIKH TOBapa, HE JIUIIAET €r0 BO3MOYKHOCTH CChUIATHCS
Ha JIpyTUe I0Ka3aTeIbCTBA MPHOOPETEHUS TOBapa y JAHHOTO MPOIABIIA.

[TorpeOuTens He BIpaBe OTKA3aThCsl OT TOBapa HAJIUICKAIIETO KavyecTBA, HMMEIOIIETO
WHIMBUTYAILHO-OIIPEICTICHHBIC CBOWCTBA, €CJIM YKa3aHHBIH TOBAp MOXET OBITh MCIOJIh30BaH
UCKITIOYUTENFHO MPHOOPETAOIIUM €T0 MOTPEOUTENIEM.

[Tpu oTka3ze mOTpeOUTENS OT TOBapa MPOAABEI] IOJDKEH BO3BPATUTH MY JICHEKHYIO CYMMY,
yITA4YeHHYIO0 MOTPEOUTENEM 10 JOTOBOPY, 32 UCKIOYEHHEM PACXOJ0B MPOJABIA HA JOCTaBKY
OT TMOTPEeOUTENIT BO3BPAIICHHOTO TOBapa, HE IO3JHEE YeM depe3 JeciITh JHEH co JTHS
MpeIbSBICHUS MOTPEOUTENIEM COOTBETCTBYIONIETO TPEOOBAHHUSI.

5. TlocnencTBust MpojiaXKu TOBapa HEHAJUIEKAIIEro KayecTBa JUCTAHIIMOHHBIM CIIOCOOOM
MPOJaXKU TOBapa YCTAHOBJICHBI TOJOXKEHUSMH, MPEAYCMOTPEHHBIMU cTaThsimMu 18 - 24
HACTOALIETO 3aKOHa.

Cratbs 26.2. [IpaBuiia npoaaku OTAEIbHBIX BUJIOB TOBApPOB
(BBenena ®@exnepanbHbIM 3akoHOM OT 18.07.2011 N 242-D3)

HpaBI/ma npoaaXxv OTACIBHBIX BHIAOB TOBAPOB YCTAHABJIMBAKOTCA HpaBI/ITeHBCTBOM
Poccuiickoit @enepanuu.

Iaasa 111 3AIIIUTA TIPAB IOTPEBUTEJIEN ITPU BBIIIOJTHEHUU
PABOT (OKA3AHHUHU YCJIIYT)

Cratbs 27. Cpoku BBITIOTHEHUS paboT (OKa3aHUs yCIyT)

1. UcnomuuTenb 00s13aH OCYILIECTBUTH BBINOJHEHHE PAOOTHI (OKa3aHHE YCIyru) B CPOK,
YCTAQHOBJICHHBIH NpaBUJIaMH BBITIOJIHEHUS OTAEIBHBIX BUJOB padoT (OKa3aHUs OTAEIbHBIX BUIOB
YCJIYT) WK JOTOBOPOM O BBIMIOJTHEHUU palbOT (OKa3zaHWU yciyT). B moroBope O BBITOJIHEHUH
paboT (OKa3aHMM YCIYr) MOXKET IMpeayCMaTpUBATHCS CPOK BBIMOJHEHHS paboThl (OKa3aHUs
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YCIyrH), €CIAM YyKa3aHHbBIMM NpPaBWIAMU OH HE TMPEIyCMOTPEH, a TaKXe CpPOK MEHBIIeH
IPOJOJIKUTEIBHOCTH, YEM CPOK, YCTAHOBJICHHBIHN yKa3aHHBIMH NIPaBHIIAMH.

2. Cpok BBITIOJHEHUS pabOTHI (OKa3aHUs YCIYTH) MOXKET ONPENeIAThCS AaTOH (IIepuoIoM),
K KOTOPOW JOJDKHO OBITh 3aKOHUYCHO BBIMOJHEHHE PabOThl (OKa3aHUE YCIyru) wid (M) JAaTou
(mepuo1oM), K KOTOPOW MCHOJHUTEIND JAOKEH IPUCTYNUTH K BBIIOJHEHUIO padOThI (OKa3aHUIO
YCIIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciyuae, eciu BbIIOJIHEHUE PabOThI (OKa3aHUE YCIYIM) OCYLIECTBISETCA M0 4YacTAM
(TocTaBka MEPUOAMYECKOMN I€YaTH, TEXHUYECKOE OOCIYXMBAaHUE) B TEUEHUE CPOKA JAECUCTBUS
JIOTOBOpa O  BBINOJHEHUM paboT (OKa3aHUM yCIyr), JAOJDKHBI —IpeaycMaTpUBaThCs
COOTBETCTBYIOIIME CPOKHU (TIEPHOIBI) BBITIOIHEHUS TAKUX pabOT (OKa3aHUS yCIyT).

[lo cornameHuro CTOPOH B JOrOBOpPE MOTYT OBITh MPEIyCMOTPEHBbI TAKXKE CPOKH
3aBEpILEHUS OTAEIbHBIX 3TANOB PaOOTHI (IPOMEKYTOUHBIE CPOKH).

(m. 3 BBenen DeaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Crates 28. [lociencrtBusi HapylIeHHs HCIHOJHUTEIEM CpPOKOB BBIIIOJHEHUS padoT
(oxa3aHMs yCiIyT)

1. Ecim ucnonHUTENb HAPYIIMI CPOKH BBIMOJHEHHS pabOTHl (OKa3aHMS YCIYTH) - CPOKH
Havaja M (MJIM) OKOHYAHMS BBIOJIHEHUs paboThl (OKa3aHUsl yCIayru) U (HJIK) IPOMEKYTOUHBIE
CPOKH BBITIOJTHEHHS PaOOThI (OKa3aHMS YCIYTH) WIA BO BPEMsI BBIIIOJHEHUS! pabOTHI (OKa3aHUs
yCIIyTH) CTaJl0 OYEBUIHBIM, YTO OHA HE OyAeT BHINOJIHEHA B CPOK, MOTPEOHUTENh MO CBOEMY
BbIOOpY BIpaBE:

(B pen. PemepanbHbIx 3aKk0HOB OT 17.12.1999 N 212-D3, ot 25.10.2007 N 234-D3)

HA3HAYUTh UCIIOJHUTEIIO HOBBIN CPOK;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

MOPYYUTH BBINOJHEHHE pabOThl (OKa3aHHUE YCIYyTH) TPEThUM JIMIAM 32 Pa3yMHYIO IEHY
VI BHITIOTHUTH €€ CBOMMH CHJIAMU M MOTPEOOBATh OT UCTIOIHHUTENS BO3MEIIEHHUSI TTOHECEHHBIX
pacxoos;

MoTpebOBaTh YMEHbIIIEHUS IICHBI 32 BHITIOJTHEHHE Pa0OTHI (OKa3aHUE YCIYTH);

OTKa3aThCs OT UCIIOJIHEHMSI IOTOBOPA O BHIIIOJHEHUH paOOThl (OKa3aHUU YCIYTH).

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[ToTpebutens BrpaBe MOTPeOOBATH TAK)KE MOJHOTO BO3MEIICHHS YOBITKOB, MPUYNHEHHBIX
€My B CBSI3U C HapylIeHHEM CpPOKOB BBINIOJHEHUS pPa0OThl (OKa3aHUsl YCIYTH). YOBITKH
BO3MEUIAIOTCSI B CPOKHU, YCTAHOBJICHHBIE JUISl YIOBJIETBOPEHHSI COOTBETCTBYIOIIUX TPeOOBaHUI
notpedurens.

(B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Ha3zHaueHHbIe MOTpeOUTENEM HOBBIE CPOKU BBIMOJHEHUS Pa0OThl (OKa3aHMS YCIYTH)
YKa3bIBAIOTCS B IOTOBOPE O BBHITTOJTHEHUH paOOThI (OKa3aHUH YCIYTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

B cnydae mpocpoykd HOBBIX CPOKOB MOTPEOUTENb BIpPaBE MPEAbSIBUTH HCIIOIHUTEIO
WHBIC TPeOOBaHMS, YCTAHOBICHHBIE TYHKTOM | HacTOsIIEH CTaThH.

3. llena BbImoMHEHHOW pabOTHl (OKAa3aHHOM yCIyru), BO3BpallaeMmasi MOTPEOUTEN0 MpHU
OTKa3e OT HCIOJHEHHUS JOroBOpa O BBHIMOJHEHUH pPaOOThl (OKa3aHUM YCIYTH), a TaKxke
yuduThIBaeMasi MpPU YMEHBIICHWU II€Hbl BBINOJHEHHOM paboThl (OKa3aHHOM YCIIyTH),
ONpeIeNsieTCss B COOTBETCTBUU C MyHKTaMU 3, 4 U 5 cTaTbu 24 HACTOSIIETO 3aKOHA.

(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. Tlpu oTKa3e OT HUCIOJHEHHUS JIOrOBOpa O BBINOJHEHHHM pabOThl (OKa3aHUM YCIYTH)
UCIIOJTHUTENIb HE BIIpaBe TpeOoBaTh BO3MEILEHUS CBOMX 3aTpar, MPOW3BEIEHHBIX B Ipoliecce
BBITIOJTHEHMS PabOTHI (OKa3aHUs YCIIYTH), a TAaK)Ke IJIAThI 32 BHITIOTHEHHYIO paboTy (OKa3aHHYIO
yCIIYTy), 3a HCKIIOYCHHUEM CIlydas, €CIH TOTpeOUTeIh TMPUHSI BBIMOJHEHHYIO padoTy

(OKa3aHHYIO yCIIYTY).
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(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

AG3ar uckimtoueH. - denepanbhbpiii 3aK0H oT 17.12.1999 N 212-D3.

5. B cnyuae HapyIeHHs] yCTaHOBJIICHHBIX CPOKOB BBITIOJNHEHUSI paOOTHI (OKa3aHHS YCITyTH)
WIM HAa3HAYCHHBIX MOTPEOHUTENEM Ha OCHOBAaHUU MYHKTa | HACTOAIIEH CTaThU HOBBIX CPOKOB
UCTIOJIHUTEIb YIUTAYMBAET MOTPEOUTENIO 3a KaX /bl ACHb (4ac, €ClIM CPOK OINpE/eieH B Yacax)
MPOCPOYKM HEYCTOHKY (MEeHI0) B pa3Mepe TpeX IMPOLEHTOB II€Hbl BBHIMOJHEHUS pPAaOOThHI
(okazaHMs yCIOyru), a €clu I[eHa BBHIMOJTHEHHSI Pa0OThl (OKa3aHWS YCIyrd) JIOTOBOPOM O
BBIMIOJTHEHUH PAa0OT (OKa3aHMM YCIYT) He ompezesieHa - oOmied 1eHsl 3aka3a. JloroBopoM o
BBINOJIHEHUH PAa0OT (OKAa3aHUU YCIYT) MEXAY MOTPEOUTENIEM W HCIOJHHUTEIEM MOXXET OBITh
YCTaHOBJICH O0Jiee BBICOKHI pa3Mep HEYCTONKHU (TIEHN).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (rieHs) 3a HapyIIeHHEe CPOKOB Havajia BBIITOJHEHUS PaOOThI (OKa3aHUs YCIYTH),
€e JTama B3bICKMBAETCS 3a KaXKIbl JeHb (4ac, eciii CpPOK OINpEENIEH B 4acax) IPOCPOYKHU
BIUIOTh JI0 Hayajia BBIINOJHEHUS paboThl (OKa3aHMsI YCIyru), €e JTama WIH HpPeIbsIBICHUS
norpedurenemM TpedOBaHUM, IPEIYCMOTPEHHBIX IIYHKTOM | HaCTOAIIEH CTaThU.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (meHsi) 3a HapylIeHHE CPOKOB OKOHYAHHUS BBINMOJIHEHUs PabOThl (OKa3zaHUS
yCIIyTH), €e JTala B3bICKMBAETCS 3a KaXKIbll JeHb (4ac, €clii CPOK OINpeAeNieH B dYacax)
IPOCPOYKM BIUIOTH JI0 OKOHYAaHMs BBINOJIHEHHS pabOThl (OKa3aHMs YCIYIM), €€ dTamna WiIu
peIbsABICHUS MOTpeOuTeNeM TpeOOBaHUA, TPElyCMOTPEHHBIX MYHKTOM | HAcTOSIIEH CTaThu.
(B pea. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cymma B3BICKAaHHOW MOTpeOUTENIeM HEYCTOWKHM (TIeHH) HE MOKET IMPEBBIIIATh LEHY
OT/IENILHOTO BUJA BBITTOJIHEHHUS pa0OTHI (OKa3aHUs YCIYTH) WU OOIIYIO IIEHY 3aKasa, €CJIM IeHa
BBIMIOJTHEHUSI OTJEJIBHOTO BUIa pPa0OOTHl (OKa3aHUs YCIyTHM) HE OINpeielieHa JOrOBOPOM O
BBITIOJIHCHUH pa0O0THI (OKa3aHUH YCIIYTH).

Pa3mep HeycToliKY (TIeHN) ONIpeaeNseTcs], UCXO/s U3 IIEHbI BBIMOIHEHHs paboThl (OKa3aHuUs
yCIyru), a €clIM YyKa3aHHas LeHa He ONpeleNeHa, HCXoAsd u3 oOmel IeHsl 3akasa,
CYIIECTBOBABILIEHl B TOM MeECTe, B KOTOPOM TpeOOBaHHE MOTpeOUTENs JOHKHO ObLIO OBITh
YIIOBJIETBOPEHO MCIOJIHUTEIEM B JE€Hb JOOPOBOJILHOTO YIOBJIETBOPEHMSI TaKOro TpeOOBaHUS
WIA B JIeHb BBIHECEHHUS CYyJIeOHOTO pelleHHs, ecliu TpeOoBaHHME MOTpeOUTeNs JOOPOBOIBHO
YIOBJIETBOPEHO HE OBLIO.

6. TpeOoBanusi MOTpeOUTENsA, YCTAHOBIEHHBIE IYHKTOM | HacTosed cTaTbu, HE
MOJJIEXKAT YIOBIETBOPEHUIO, €CIIM UCIIOJIHUTEND JI0KAXET, YTO HAPYLIEHHE CPOKOB BHITIOJHEHUS
paboThl (OKa3aHUsA YCIYTH) MPOU3OIUIO BCIEICTBUE HEMPEOAOIMMON CHJIBl WM 1O BHUHE
noTpeourens.

Cratps 29. IlpaBa norpeOuTenst npu OOHAPYKEHUU HEIOCTATKOB BHIIIOJHEHHON pabOThI
(oxazaHHOM yCITyrH)

Koncynprantl[ntoc: npumeyanue.

O mpaBax moTpeOUTENs - yYaCTHHMKA JIOJIEBOTO CTPOUTENBCTBA B Clydae, €CiIM OOBEKT
JIOJIEBOTO CTPOMTEIBCTBA IOCTPOCH C OTCTYIUIEHHEM OT YCIOBHH 3aKJIIOUYEHHOTO J0rOBOPA,
NPUBEIINM K YXYALICHUIO KauyecTBa TaKOro 00beKTa, cM. 1. 2 cT. 7 denepanbHOro 3akoHa OT
30.12.2004 N 214-@3.

1. TlorpeOutens mpu oOHapyKEHHHM HEIOCTATKOB BBIOJHEHHOW paboThl (OKa3aHHOMN
yCIIyTH) BIPaBe IO CBOEMY BBIOOPY MOTPEOOBATh:

0€3B03ME3/THOT0 YCTPaHEHHUsI HEOCTATKOB BBIMOJIHEHHOM paboThl (OKa3aHHOM yCIyrn);

COOTBETCTBYIOILIETO YMEHbIICHHS [ICHbI BHITOJTHEHHOM paboThl (OKa3aHHOM yCIyTrH);

0€3BO3ME3/IHOTO M3TOTOBJICHUS JAPYrod BEIIM M3 OJHOPOAHOTO MaTepuana TaKoro Xe
Ka4yecTBa WJIM MOBTOPHOTO BBHIMONHEHUS paboTsl. [Ipu 3TOM moTpedutens 0053aH BO3BPATHUTh
paHee MepelaHHyI0 €My UCIIOIHUTENIEM BElllb;
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BO3MEILEHHUS] MMOHECEHHBIX MM pPacXOJO0B MO YCTPAHEHHIO HEIOCTATKOB BBIIOJHEHHOM
paboThI (OKa3aHHOMW yCITyTH) CBOMMHU CHUJIAMHU WJIM TPETHUMH JIUIIAMH.

YnoBneTBopeHue TpeOOBaHMI MOTpedUTess 0 OE3BO3ME3THOM YCTPAHCHHH HEIOCTATKOB,
00 M3rOoTOBJICHUU APYroil Bely WX O TOBTOPHOM BBIIIOJIHEHUU PabOThI (OKa3aHUU YCIYTH) HE
O0CBOOOXKJIaeT HCIIOJIHUTENSI OT OTBETCTBEHHOCTH B (pOopMe HEYCTOMKM 3a HapylleHHE CpOKa
OKOHYAHUS BBIMOJIHEHUS PabOThI (OKa3aHUs YCIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[loTpebutens BrIpaBe OTKa3aTbCsi OT MCIOJIHEHUS JOTOBOpAa O BBIMOJHEHUU pPabOTHI
(OKa3zaHUM YCIYTH) M MOTPEOOBATH MOJHOTO BO3MEIICHUSI YOBITKOB, €CJIM B YCTaHOBJICHHBIN
YKa3aHHBIM JIOTOBOPOM CpPOK HEJOCTaTKU BBINIOJHEHHOW paboThl (OKa3aHHOM YyCIyru) He
ycTpaHeHsl ucriosinureneM. [lorpedurens Takke BIpaBe 0TKa3aTbCs OT UCIOJHEHUS JOrOBOpa O
BBIMIOJTHEHUH PadOThl (OKa3aHUU YCIIYTH), €CIM UM OOHAapy>KEHbI CYIIECTBEHHbBIE HEIOCTaTKU
BBITTOJIHEHHON paboThI (OKa3aHHOM yCIYTH) WM MHBIE CYIIECTBEHHBIC OTCTYIJICHHUS OT yCIOBUI
JIOTOBOpA.

(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[ToTpebutens BIpaBe MOTPEOOBATH TAKKE MOJHOIO BO3MEIIEHUS YOBITKOB, MPHUUYNHEHHBIX
€My B CBSI3U C HENOCTaTKaMH BBIIIOJIHEHHON paboThl (OKa3aHHOM yciyru). YOBITKU
BO3MEIIAIOTCS B CPOKHU, YCTAHOBJICHHBIC ISl YIOBJIETBOPEHHS COOTBETCTBYIOIIUX TpeOOBaHUI
noTpeouTens.

2. llena BbIIONHEHHOW pabOTHI (OKAa3aHHOW YCIyru), BO3BpallaeMmasi MOTPEeOUTEN0 MpU
OTKa3e OT HCIOJHEHHUS [OTOBOpAa O BBIMOJHEHUH pabOThl (OKAa3aHMU YCIYTH), a TaKKke
yuuThIBaeMasi TMPU YMEHBIICHUHU II€Hbl BBINOJIHEHHOW paboThl (OKa3aHHOM YCIIyTH),
OIpeeNAeTCs B COOTBETCTBUM C MyHKTaMHU 3, 4 u 5 ctaThu 24 HacTosiero 3aKoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TpeboBaHus, CBsI3aHHBIE C HEJOCTATKAMH BBIIOJHEHHOW paboTHI (OKa3aHHOW YCIYTH),
MOTYT OBITH MPEABSABICHBI MPU MPUHATUU BBIMOTHEHHON pa0bOThI (OKa3aHHOW YCIYTH) WU B
XOJI€ BBITIOJIHEHHUS paloThl (OKazaHWsl YCIyrd) Jm0O, €ClTu HEBO3MOXXHO OOHAPYKHUTh
HEJIOCTAaTKU TNpH MPUHATUU BBINOJIHEHHONW paboThl (OKa3aHHOW YCIYrd), B TE€YEHHE CPOKOB,
YCTAHOBJICHHBIX HACTOSIIIUM ITYHKTOM.

[TorpeOutens BhIpaBe NpPeABABIATh TpPeOOBaHMs, CBS3aHHBIE C  HEJIOCTaTKaMHU
BBIMIOJTHEHHON paboThl (OKAa3aHHOW YCIIYTH), €CIM OHM OOHapy)KEeHbl B T€UEHHWE FapaHTUHHOTO
CpOKa, a MpU €ro OTCYTCTBHUHM B Pa3yMHBIH CpPOK, B IMpejaenax JBYX JIeT CO JHS MPHUHATUS
BBIMIOJTHEHHOM pa0oThl (OKa3aHHOM YCIYrM) WM MATH JIET B OTHOIIEHHWU HEJAOCTaTKOB B
CTPOCHUU M HHOM HEJIBUKMMOM HMYIIECTBE.

(m. 3 B pen. @eaepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

4. VcniomHUTENb OTBEYAET 32 HEJOCTATKU padoThl (YCIyrH), Ha KOTOPYI HE YCTaHOBJIECH
TapaHTUHHBIA CPOK, €CITU TIOTPEOUTENh TIOKAKET, YTO OHU BO3HUKIIH JIO €€ MPHHATHUS UM HITH 110
NPUYMHAM, BOHUKIIHUM JI0 ’TOI'0 MOMEHTA.

B orHomenunm paGotTel (yclyrd), Ha KOTOPYIO YCTAaHOBJEH TapaHTHUHHBIA CpOK,
UCTIOJIHUTEIIb OTBEYAET 32 €€ HEJOCTATKHU, €CIIM HE JOKaXET, YTO OHU BO3HUKIIM MOCTIE IPUHATHUS
paboTHI (YCIyru) MOTpeOUTENEeM BCIIEICTBHE HAPYIIICHUS UM TTPaBUJI HCTIOJIB30BAHUS Pe3yIbTaTa
paboThI (yciayru), 1eHCTBUNA TPEThHX JIUI UM HENPEOJOTUMON CHUJIBI.

(. 4 BBenen DeaepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B caygasx, koraa npexycMOTPEHHBIH T0rOBOPOM T'apaHTUHHBINA CPOK COCTaBIIIET MEHEE
JBYX JIeT (ST JIeT Ha HEeABM)KMMOE UMYIIIECTBO) U HEJOCTATKU paboThI (YCIyru) oOHapyKEeHbI
noTpeOUTeNeM MO HUCTEUEHUHM TapaHTHUHHOTO CpoKa, HO B Mpeaenax ABYX JeT (ISATH JIeT Ha
HEJBM)KMMOE HMYIIECTBO), MOTPEOUTENb BIpaBe MPEIbsIBUTh TpPeOOBaHUS, MPETyCMOTPEHHbIE
OYHKTOM | HacToseil CTaThu, €ci JOKAXET, YTO TaKUe HEJTOCTATKU BOZHUKIM JI0 MPHUHATHUSL
UM pe3yibTara paboThl (YCIYIH) WIH 110 IPUYHMHAM, BO3HUKILIUM JI0 3TOI0 MOMEHTA.

(. 5 BBeneH DenepalibHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciyuyae BBISIBJICHHS CYIIECTBEHHBIX HEIOCTAaTKOB PalOOTHI (YCIyrud) MOTPEOUTEINb

BIIPaBE NPEABIBUTH UCIOJIHUTENIO TpeOoBaHHE O OE3BO3ME3THOM YCTPAaHEHHU HEIOCTATKOB,
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€CJIM JOKAXKET, YTO HEJOCTATKU BO3HUKIIHU JI0 IPUHATHUS UM pe3yabTara paOboThI (YCIyrd) WU MO
NPUYMHAM, BO3SHHKIIUM JIO 3TOT0 MOMEHTa. JTO TpeOOBaHME MOXET OBITh MPEIBSIBICHO, €CITU
TaKHe HEeJJOCTATKU OOHAPYKEHBI 110 UCTCUCHUH ABYX JIET (IISITH JIET B OTHOIICHUU HEJABIKUMOT O
UMYIIECTBA) CO JIHS MPHUHATHUS pe3ylbTara paboThl (YCIyrH), HO B MpeJiesiaX YCTAHOBJIEHHOTO Ha
pe3ynbTaT paboThl (YCIYrH) CpoKa CIYKObl WIIM B TEUCHHE IECATH JIET CO JHS TMPUHSATHUS
pe3ynbTaTa paboThl (yCIyru) moTpeOuTeaeM, eclii CPOK CIIYKObl He ycTaHOBieH. Eciau manHOe
TpeOOBaHUE HE YAOBICTBOPEHO B TEUCHHME [BAJIAaTH JHEW CO JHS €ro MpeabsBICHUS
noTpeOUTENIeM WM OOHAPY)KEHHBIA HEIOCTATOK SIBIISICTCS HEYCTPAHUMBIM, TOTPEOUTEh II0
CBOEMY BEIOOpY BIIpaBe TPeOOBATH:
(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

COOTBETCTBYIOIIETO YMEHBIIICHUS IICHBI 32 BHITIOJHEHHYIO Pa0OTy (OKa3aHHYIO YCIIYTY);

BO3MEIICHHUS MTOHECEHHBIX WM PAaCXOJOB MO YCTPAHEHHIO HEIOCTATKOB BBIIIOJHEHHOM
paboThI (OKa3aHHOM YCIyTH) CBOUMHU CUJIAMH WJIH TPETHUMHU JTUIAMU;

OTKa3a OT WCIIOJHEHHS JIOTOBOpPAa O BBIOJHCHUH pPAa0OThI (OKa3aHHHM YCIYTH) U
BO3MEIEHHS YOBITKOB.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratps 30. Cpoku ycTpaHEHHS HEJOCTaTKOB BHITIOJTHEHHON paOOThI (OKa3aHHOM YCITYTH)

Henocratku paboTh! (YCI1yru) JOIDKHBI ObITh YCTPAHEHbI UCIIOJHUTEIEM B Pa3yMHBIH CPOK,
Ha3HAYCHHBIA TOTPEOUTEIIEM.

(B pea. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

AG3ar uckitoueH. - Oenepanbhbiit 3aKoH oT 17.12.1999 N 212-D3.

Ha3nauenHblii moTpeOuTENEM CpOK YCTpPaHEHHUS HEIOCTaTKOB TOBapa YKas3bIBaeTcs B
JIOTOBOpPE WJIM B HWHOM [OJANKCHIBAEMOM CTOPOHAMM JOKYMEHTE JHOO B 3asBJICHUH,
HalpaBJI€HHOM NOTPEOUTEIEM UCTIOIHUTEIIIO.

(B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylleHUEe NMPENYCMOTPEHHBIX HACTOALIEH CTaTbed CPOKOB yCTpaHEHHsS HEAOCTaTKOB
BBIMIOJTHEHHON paOoTh! (0OKa3aHHOM YCIIYT'M) UCIIOIIHUTENb YIIJIAYUBAET MOTPEOUTEIIO 3a KaXAbIi
JIeHb IPOCPOUYKU HEYCTOMKY (TIEHI0), pa3Mep U MOPAI0K UCUUCIEHUS KOTOPOU OMpPENeNstoTCs B
COOTBETCTBUU C MyHKTOM 5 CTaThbu 28 HACTOAIIETO 3aKOHA.

B cnydae HapylieHus: yka3aHHBIX CPOKOB IOTPEOUTEINb BIIpaBe MPEAbSBUTH UCTIOTHUTEIIO
UHbIE TpeOOBaHMs, IPEAYCMOTPEHHbIE TyHKTaMU | 1 4 ctaTtbu 29 HacTOALIEro 3akoHa.

Cratps 31. Cpoku y10BIETBOPEHUS OTAEIBHBIX TPeOOBaHUM MOTPEOUTENS

1. TpeboBanus nmoTpedbutesnss 00 yMEHBIIICHUH 1IEHBI 32 BHITIOJTHEHHYIO PaboTy (OKa3aHHYIO
yCIOyry), O BO3MELIEHMHM pPACXOJOB IO YCTPAHEHUIO HEIOCTATKOB BBIIOJHEHHOW palbOThI
(OKa3aHHON yCIyrd) CBOMMH CHJIaMU WJIM TPEThUMHU JIMIIAMHU, a TaK’KE€ O BO3BpaTe YIUIAY€HHOM
3a pabotry (ycnyry) AEHEXHOH CyMMBI M BO3MEUICHWH YOBITKOB, NMPUYMHEHHBIX B CBS3U C
OTKa30M OT MCIOJIHEHHUS I0r0OBOPa, MPEAYCMOTPEHHBIE MYHKTOM 1 cTaThu 28 u myHkTamu 1 u 4
cTaTbu 29 HACTOAILIETO 3aKOHA, MOJJEXKAT YAOBIETBOPEHUIO B JECATUIAHEBHBIM CPOK CO JHS
MPEIbSABICHUS COOTBETCTBYIOLIETO TPEOOBAHUS.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. TpeGoBanust mnoTpeOUTENss O OE3BO3ME3THOM HW3TOTOBICHUHM JpPYroil Bellu U3
OJTHOPOJHOTO MaTepHaja TaKoro >k€ KadecTBa WJIM O IOBTOPHOM BBIIIOJHEHUH PabOThI
(OKa3aHMM YCIYTH) TMOAJIekKAT YIOBIETBOPEHUIO B CpPOK, YCTAHOBJIEHHBIH Ui CPOYHOTO
BBITIOJIHEHUS pabOTHl (OKa3aHUsl YyCIYTH), a B Cllyyae, €CIM 3TOT CPOK HE YCTAHOBJIEH, B CPOK,
MPElyCMOTPEHHBIN JIOrOBOPOM O BBINOJHEHUH pabOThl (OKa3aHWU YCIYTH), KOTOPBIM ObLI
HEHa/1JIeXKallle UCTIOJIHEH.

3. 3a HapyleHHE MPEIyCMOTPEHHBIX HACTOSIIEH CTaThe CPOKOB YIOBJIETBOPEHUS
OTJENbHBIX TPEOOBAHMI MOTPEOUTEIIS UCIIOTHUTENb YIIAYUBAET NOTPEOUTEIIO 32 KaXKAbli 1eHb
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IIPOCPOYKH HEYCTOMKY (II€HIO), pasMep M HNOPAJOK HMCUUCIECHUS KOTOPOH ONPENENSIOTCS B
COOTBETCTBUU C MMYHKTOM 5 CTaThU 28 HACTOAIIETO 3aKOHA.

B cinydae HapymieHus CpOKOB, YKa3aHHBIX B IyHKTax | M 2 HAcTOALIEH CTaTbH,
noTpeOuTens BOpaBe MPEAbSIBUTH HCIOJHUTENIO HMHBIE TpeOOBaHMsS, MPEIyCMOTPEHHbIE
nyHKTOM | crathu 28 u nynktamu 1 u 4 cratbu 29 HacTosiero 3akoHa.

Cratps 32. [IpaBo moTpeOuTens Ha OTKa3 OT UCHOJIHEHHUS JOTOBOPA O BHIIIOJIHEHUHU padoT
(OKa3aHHUH YCITYT)

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeOuTens BIpaBe OTKa3aThCs OT MCIIOJHEHHS JIOTOBOpPA O BBHIMOJIHEHUH padoT
(okazanum yciayr) B J000e Bpemsl TPH  YCIOBUH OIUIATHI HMCIOMHHUTENTIO (PAKTUYECCKH
MIOHECCHHBIX UM PAcX0/IOB, CBI3aHHBIX C UCIIOJIHEHHUEM 0053aTENIbCTB 110 JJAHHOMY JIOTOBODY.

Cratps 33. CMeTa Ha BBIIOJTHEHHE PAaOOTHI (OKa3aHUE YCITYTH)

1. Ha BeimonHenue paboThl (OKa3zaHUE YCIYrH), MPEAYCMOTPEHHOH JOTOBOPOM O
BBIIIOJTHEHUM paboThl (OKa3aHMM YCIYI'M), MOMKET OBITh COCTaBJIEHA TBepaas WU
npuOIM3UTENbHAS CMETA.

CocrapneHnue Takol CMETHI IO TPEOOBAHUIO MOTPEOUTENISI UITU UCTIOHUTENS 00s3aTEIBHO.

2. Vcnonuutens He BrpaBe TpeOOBaTh YBEIWYEHUS TBEPAOH CMETHI, a MOTPEOUTEND - €€
YMEHBIIEHUs, B TOM YHCJI€ B CiIydae, KOrJla B MOMEHT 3aKJIOUEHHUsS JOroBOpa HCKIIOYaach
BO3MOXXHOCTh TMPEAYCMOTPETh IMOJHBI 00bEeM MOJUIekKAIIUX BBHIMOTHEHUIO PaboT (OKa3aHUIO
YCIIYT) WK HEOOXOAMMBIX ISl 3TOTO PacXoI0B.

HcnonuuTens uMmeeT mpaBo TpeOOBAaTh YBEIUYEHUS TBEPAOW CMETHI MPHU CYIIECTBEHHOM
BO3pAaCTaHUU CTOMMOCTH MaTEpHUAJIOB M 00OPYIOBaHMS, MPEIAOCTABISEMBIX HCIIOTHUTEIEM, a
TaK)Ke OKa3bIBAEMBIX €My TPETbUMH JIMIIAMH yCIYT, KOTOPOE HEJb3sd ObLIO MPEeayCMOTPETh MpU
3aKiroueHnu joroopa. [lpu oTkaze moTpeOutensi BBIMOIHUTH 3TO TPeOOBaHME HCIOJHUTEH
BIIPaBE PACTOPTHYTH JIOTOBOP B Cy1€OHOM TMOPSIIKE.

(m. 2 B pen. @eaepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ecnu BO3HMKIIA HEOOXOAMMOCTH BBHITIOJHEHHs JOMOJHUTENBHBIX PA0OT (OKa3aHHs
JOTIOTHATEIBHBIX YCIIYT) U MO 3TOH MPUYMHE CYIIECTBEHHOTO MPEBBINICHUS MPUOIU3UTEIHLHOM
CMETBI, HCIIOJHUTENh 00s3aH CBOEBPEMEHHO IMpeaymnpeauTh 00 3ToM mnoTpedutens. Ecmu
MoTpeOUTEeNs, HE Jall CorjlacMe Ha TMPEBBIIICHUE NPUOIU3UTEIILHOW CMEThl, OH BIIpaBe
OTKa3aThCs OT HWCIOJNHEHHUS J0roBopa. B 3TOM ciydyae HCHONHHUTENh MOXET TpeOoBaTh OT
MOTPEeOUTENS YIUIATHI IIEHBI 32 BRIMOJHEHHYIO pa0oTy (OKa3aHHYIO yCIyTY).

HcnonuuTenb, CBOEBPEMEHHO HE MPEAYNPEIUBIINI MOTPeOUTENS O HEOOXOIMMOCTH
MIPEBBINICHHUS] TIPUOJIM3UTEILHOM CMEThI, 00sI3aH WCIIOJHHUTH JIOTOBOP, COXpaHssS TpPaBO Ha
oriaty paboTsl (YCIYTH) B Iipeneiax mpuOIn3uTeIbHON CMETHI.

(m. 3 BBeneH DeaepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratbs 34. BeinonHenue paboThl U3 MaTepraia UCIIOJHUTENS

1. UcnomHuTenp 00s3aH BBHINOJIHUTH pabOTy, ONPEEICHHYIO I0TOBOPOM O BBIIIOJIHEHUHU
palboThl, M3 CBOEro Marepuaja M CBOMMH CpEACTBAMH, €CIM MHOE HE IpeIyCMOTPEHO
JIOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Wcnonuurenb, MpeqocTaBUBIIMN MaTepuall JJisi BBIOJIHEHUS pabOThl, OTBEYAET 3a €ro
HEHaJUIeXalllee KauyecTBO [0 TMpaBwiaM o0 OTBETCTBEHHOCTHM TNPOJABIAa 3a TOBaphI
HEHAJUIeXkAaIlero KauecTna.

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)
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2. Marepuall HCIIOJIHUTENS OIUIAYMBACTCS MOTPEOUTENIEM TPHU 3aKITIOYCHUN YKa3aHHOTO
JIOTOBOpa TIOJHOCTBIO WJIM B pa3Mepe, yKa3aHHOM B JIOTOBOPE O BHIMOJHEHUH pPabOTHI ¢
YCIIOBMEM  OKOHYATENIBHOTO pacdera TMpH TMOJYyYEHUU MOTPEOUTENIeM  BBIIOJTHEHHOU
UCTIOJIHUTENIEM paboThl, €CIM WHOW TOPSJIOK pacyeToB 3a Marepual HWCIOJHHUTENS He
IPEIYCMOTPEH COTJIAIIEHUEM CTOPOH.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B ciy4asix, mpeayCMOTPEHHBIX JOTOBOPOM O BBIMOJTHEHHH PAOOTHI, MaTepHall MOMKET
OBITh TIPEOCTABIICH MCIOJHUTEIIEM MOTPEOUTEN0 B KpenuT. [locieayroniee n3MEHEHUE TICHBI
IPEOCTABICHHOTO B KPEIUT MaTepralla HCIIOJHUTENS He BIIeYeT 3a OO0 nepepacyera.

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Marepuan UCHOTHUTENS W HEOOXOMUMBIC JUIS BBITOJHEHHUS pPAOOTHl TEXHUYECKUE

Cpe/ICTBa, HHCTPYMEHTHI U TIPOYEE TIOCTABIISIFOTCS K MECTY BBITIOJTHEHHUSI PA0OT MCIIOJIHUTEIIEM.

Kouncynsrantlntoc: npumevanue.
O npuMeHEeHUW TMOJOXKEHUM cTaTbu 35 K OTHOILIEHUSM II0 JIOTOBOPY, CBS3aHHOMY C

OKa3aHUEeM YCIYI 10 XHMHUYECKOW YHMCTKE H3/enuid, cM. mucbMo PocnorpeOHamzopa oT
07.03.2006 N 0100/2473-06-32.

Crarbs 35. Bemmonnenue paboThl 13 MaTepraia (C BEl[bio) MoTpeOuTens

1. Ecnmm paGoTta BBIMOJHSAETCS TOJHOCTHIO WM YAaCTUYHO M3 MaTepuana (C BEIIbIO)
NOTpeOUTENs, UCIIOIHUTEIh OTBEYAET 32 COXPAHHOCTh ATOr0 MaTepuaia (BELd) U MPaBUIbLHOE
€ro UCHOJIb30BaHUE.

Wcnonuutens 00s3aH:

PEIyNpPEeaUTh MOTPEOUTENS O HETPUTOAHOCTH HIIM HEJOOPOKAYeCTBEHHOCTH MEPEIaHHOTO
notpeduTeneM MaTepuaa (Beum);

MPEJCTaBUTh OTYET 00 M3PACXOIOBAHUU MaTepHaja U BO3BPATUTh €T0 OCTATOK.

B cnyyae monHo# M yacTUYHOM yTpaThl (MOBPEXKIEHUS) MaTepuaia (Belu), IPUHIATOTO
OT TOTPEOUTENs, WCIOIHHUTENh O0S3aH B TPEXIHEBHBIH CPOK 3aMEHUTH €r0 OJHOPOIHBIM
MaTepHajoM (BELIbI0) AaHAJOTMYHOI'O KadecTBa M IO JKEJTaHWI0 MOTPEeOMTENsT H3rOTOBUTh
U3JIeNTNe U3 OJHOPOIHOTO MaTepHaia (BEI) B pa3yMHBIH CPOK, a MPH OTCYTCTBUU OJTHOPOIHOTO
MaTepHuaia (BELIM) AaHAJIOTMYHOTO KAadyecTBa - BO3MECTHTH IMOTPEOUTENI0 JBYKPATHYIO LEHY
YTpaue€HHOTO (TMOBPEXJAECHHOTO) Marepuana (BEmM), a Takke pPacxXoibl, TOHECEHHbIE
noTpeduTenem.

2. llena ytpadeHHOTO (TIOBPEXKIECHHOTO) MaTepuayia (BEUIW) OIMPENeNsIeTCsl, UCXOs W3
[IEHBI MaTepuaa (BEIIH), CYIIECTBOBABIICH B TOM MECTE, B KOTOPOM TpeOOBaHHE MOTPEOUTENS
JIOJDKHO OBIJIO OBITH YIOBJIETBOPEHO HCIIOJIHUTENEM B JIeHb JTOOPOBOJBHOIO YIOBIETBOPEHUS
TaKOTO TPeOOBAHUS MIIU B JIEHb BRIHECEHUS CYZICOHOTO PEIICHHUS, €CIT TpeOOBaHNE TIOTPEOUTEIS
JOOPOBOJIBHO YAOBJIETBOPEHO HE OBLIO.

Ilena matepuana (Belu), MEpPeIaBa€MOro HCIOJHUTENIO, OMpeNesieTcs B JIOTOBOpE O
BBITOJIHEHUH PAa0OThl WJIM B MHOM JOKYMEHTE (KBUTAHIMH, 3aKa3e), MOATBEPXKIAIOLIEM €ro
3aKIJII0OYEHUE.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. UcnomHuTENh OCBOOOKIACTCS OT OTBETCTBEHHOCTH 32 MOJIHYIO WJIM YaCTUIHYIO yTPaTy
(moBpexeHue) MaTepuasna (Belld), MPUHATOTO MM OT MOTpeOUTeNs, €eclu MNOoTpeOuTeNnh
NpeIYNpexIeH HCIOMHUTEIeM 00 OCOOBIX CBOMCTBax MaTepuana (BEHIH), KOTOPhIE MOTYT
MOBJIEYb 32 COOON €ro MOJIHYI0 WM YaCTUYHYIO YTpaTy (HOBpEXIeHHE) TUO0 eclu yKa3aHHbIe
CBOIicTBa Marepuasia (BEUIM) HE MOIVIM OBITh OOHApY)KEHBl MpU HaAJEXKalleld MpHEeMKe
UCTIOJIHUTEJIEM 3TOr0 MaTepuasa (Bemn).

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratbss  36. OOs3aHHOCTh  MCHOJHUTENS  WHPOPMHPOBATH  TOTpeOUTENsT 00
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00CTOATENILCTBAX, KOTOPHIE MOT'YT MOBJIMATH HA KaYECTBO BBIMOJIHAEMON paboThI (OKa3bIBaeMOM
YCIIyI'H) WIN HOBJIEYb 32 COOON HEBO3MOKHOCTh €€ 3aBEPILICHUS B CPOK
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Hcnonaurens 00s3aH  CBOEBPEMEHHO HH(OpPMUPOBATH NOTPEOUTENsT O TOM, YTO
coONI0ficHHE YKa3aHUU MOTPeOUTENss M HHbIE OOCTOATENbCTBA, 3aBUCSIINME OT IMOTPEOUTEIs,
MOTYT CHU3UTh Ka4€CTBO BBIOJHIEMON pabOThI (OKa3pIBAEMOMN YCITYTH) WIIM TIOBJICYH 32 COOOM
HEBO3MOKHOCTH €€ 3aBEpIUICHHS B CPOK.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu morpeOutenb, HECMOTpsI HAa CBOEBPEMEHHOE W OOOCHOBAaHHOE HH()POPMHUPOBAHUE
UCTIOJIHUTENIEM, B Pa3yMHBIH CPOK HE 3aMEHHUT HENpPUTOAHBIM WM HernoOpOKayecTBEHHBIH
MaTepuay, He U3MECHHUT yKa3aHUW O crocoOe BBIOJHEHHS paboThl (OKa3aHUs YCIyru) JOO He
YCTPAaHUT HHBIX OOCTOATENBCTB, KOTOPBIE MOTYT CHH3UTH KAayeCTBO BBIMOIHAEMOW pPabOTHI
(Ooka3pIBaeMOil ycnyru), HCIOJHUTEIh BIIpaBe OTKa3aThCS OT MHCIOJHEHUS JIOTOBOpa O
BBINIOJIHEHUH pabOThI (OKa3aHUU YCIIYTH) U HOTPEOOBATh MOIHOIO BO3ZMELIEHHS YOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratbs 37. Ilopsinok 1 opMbI OIIATHI BEITOJTHEHHON paboThI (OKa3aHHO yCIyTn)
(B pen. ®epepanbHbIx 3aKk0HOB OT 21.12.2004 N 171-03, ot 27.07.2006 N 140-D3)

[ToTpebureny 0053aH OIJIATUTH OKa3aHHBIE €MY YCIYI'M B MOPSAJIKE U B CPOKH, KOTOPbIE
YCTAQHOBJICHBI JIOTOBOPOM C UCHOJHHUTEIIEM.

(uactb niepBas B pen. GenepansHoro 3akona ot 21.12.2004 N 171-D3)

[TorpeOuTens 00s3aH OMIATUTH BBITOJHEHHYIO UCIIOJIHUTENIEM B MOJHOM 0o0beMe padoTy
nocie ee npuHATUS norpedurenem. C coraacus norpedutesns paboTa MOKET ObITh OIUIaYeHA UM
IPY 3aKJIF0YEHUH JIOTOBOPA B TIOJHOM pa3Mepe WM IIyTeM BblJIaul aBaHca.

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

OmnaTa OKa3aHHBIX YCIYT (BBITOJHEHHBIX Pa0OT) MPOU3BOAUTCS MOCPEACTBOM HAIMYHBIX
WK Oe3HaJIMYHBIX PACYETOB B COOTBETCTBUU C 3aKOHO1aTenbcTBOM Poccuiickoit denepanuu.
(vacTb TpeThs BBesneHa PeaepanbHbIM 3akoHOM 0T 27.07.2006 N 140-D3)

[Ipu wucnonp3oBaHMM HaIU4YHOW (OPMBI pacyeTOB oOIjIaTa TOBapoB (paboT, yCiIyr)
noTpeOUTENeM NMPOU3BOAUTCS B COOTBETCTBUHU C YKa3aHUEM IpoJiaBla (MCHOJHUTENS) MyTeM
BHECEHHUS! HAJIUYHBIX JEHEKHBIX CPEACTB IMpPOJABLYy (MCHOJHUTEN0), JUOO B KPEIUTHYIO
OpraHu3aluio, JU00 MJIATeXKHOMY AareHTy, OCYLIECTBISIONIEMY JEeSTeNbHOCTh IO IpUEMY
wiarexeil Qu3ndeckux JMI, MO0 OaHKOBCKOMY IIJIaTEKHOMY areHry (cyobareHrty),
OCYILECTBIISIIOLIEMY JEATENbHOCTh B COOTBETCTBUM C 3aKOHOJATEIbCTBOM O OaHKax U
0aHKOBCKOI N1€ATENbHOCTH, €CJIM MHOE HE YCTAHOBJIEHO (peiepaIbHbIMU 3aKOHAMH WJIM MHBIMU
HOpPMAaTHBHBIMU MpaBOBbIMU akTamu Poccuiickoit ®enepanuu. [Ipu sTOoM 00s3arenbcTBa
NOTpeOUTENs Nepesl MPoJaBLIOM (MCIIOIHUTENEM) 110 OIIaTe TOBapoB (paboT, yCIIyT) CUMTAIOTCS
UCIIOJJHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEXXHBIX CPEICTB C MOMEHTAa BHECEHMS HaJIMYHBIX
JNEHEXKHBIX CPEACTB COOTBETCTBEHHO NpOAaBly (UCHOJHHUTEN0), JUO0 B KPEAUTHYIO
OpraHu3alyio, JU00 MJIATeXKHOMY AareHTy, OCYLIECTBISIONIEMY JeSTeNbHOCTh IO IpPUEMY
wiarexeil  Qu3ndeckux JMI, MO0 OAaHKOBCKOMY IIIaTEKHOMY areHry (cybareHrty),
OCYILECTBIISIIOLIEMY JEATEIbHOCTh B COOTBETCTBUM C 3aKOHOJATEIbCTBOM O OaHKax U
0aHKOBCKOM 1€ TeIbHOCTH.

(B pen. denepanbHbix 3akoHOB OT 03.06.2009 N 121-03, o1 27.06.2011 N 162-D3)

Cratps 38. Y1patuna cuiy. - @enepanphsiii 3akoH ot 25.10.2007 N 234-D3.
Cratbs 39. PerynupoBaHue oka3aHHs OTJEIbHBIX BUJOB YCIyT

HOCJ’IG[[CTBI/DI HapyUICHUA YCHOBI/Iﬁ A0roBOpoB 00 okazaHuu OTACJ/IbHBIX BHIOB YCIYT,
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CCJIM TaKHWEC OOTOBOPLI IO CBOCMY XApaKTCPy HC MOANAAArOT IMOJ I[GFICTBHC H&CTOHH.[GP'I T'JIaBBbl,
OMMpECACIIAOTCA 3aKOHOM.

Cratpa 39.1. [IpaBuiia oka3aHusi OTACIBHBIX BUJIOB YCIIYT, BBIITOJTHEHUS OTACIbHBIX BUJIOB
paboT moTpeduTeNIsIM

(BBenena denepanbubiM 3aKk0HOM OT 18.07.2011 N 242-D3)

[IpaBwia oka3aHWs OTACIBHBIX BHJOB YCIYT, BBINOJHECHUS OTACIBHBIX BUIOB padoT
noTpeduTensaM ycranaBiuBatotcs [IpaButenbctBom Poccuiickoit denepanun.

I'maBa IV.TOCYJAPCTBEHHAS U OBIIECTBEHHAS 3ALIIUTA
IPAB IIOTPEBUTEJIEN

Cratest 40. ®enepanbHBIi TOCYTApPCTBEHHBIH Ham30p B 00JacTH 3alIMTHl  IpaB
noTpeduTenei

(B pen. @enepanbHoro 3akona ot 18.07.2011 N 242-03)

1. denepanbHblii rocyJapCTBEHHbI Hag30p B OOJIACTH 3alllUThl MpaB MOTpeduTeneH
OCYIIIECTBJISIETCS YIIOJTHOMOUYEHHBIM (peepaIbHbIM OpraHOM HCIIOJIHUTEJIBHOM BiacTu (fajee -
OpraH rocyJapCcTBEHHOI'O Haja30pa) B mopsjke, ycraHoBieHHOM [IpaBurensctBom Poccuiickoit
®denepauuu.

2. @enepanbHbll rocylapcTBEHHBIH HaI30p B 00JAacTH 3alIMTHl IpaB HOTpeOUTENei
BKJIIOUYAET B ceO0sl:

1) opranusanuio 1 NpoBeieHHe TPOBEPOK COOIIIOIEHHS U3TOTOBUTEISIMH (UCIIOJIHUTEISAMH,
pOJaBlaMH, YIIOJTHOMOUYEHHBIMA OPTaHU3AIMsIMH WM YIIOJTHOMOUYEHHBIMU MHAMBHUYyaIbHBIMU
OpeANpuHUMATENIIMI, HUMIIOpTEpaMH) TpeOOBaHUM, YCTAaHOBJIEHHBIX MEXAYyHapOJIHBIMU
norosopamu  Poccuiickoii ®enepanuu, HACTOAUIMM 3aKOHOM, JpYyrumMu (denepaabHbIMU
3aKOHAMM U MHBIMA HOpPMaTHUBHBIMH IpaBOBbIMM akTamu Poccuiickonn ®enepaunu,
PEeryIuPYIOIMIMMH OTHOIICHUS] B 0OJIACTH 3aIlMTHI MpaB MoTpedurteneit (nanee - 00s3aTenbHbBIE
TpeOOoBaHus ), MPEANUCAHUI JOKHOCTHBIX JIUI] OpraHa TOCYAapCTBEHHOT0 HA/A30pa;

2) OpraHu3alui ¥ TPOBEJIEHHE TMPOBEPOK COOTBETCTBUS TOBAapoOB (paboT, yCiyr)
00s13aTeNIbHBIM TpeOOBaHUAM, OOecreyrBaromuM 0e30MacHOCTh TOBapoB (padoT, ycnyr) s
JKU3HH W 370pOBbSl TMOTpEeOUTENEH, OKpYKalolled Cpeapl, NpeaylnpexaeHue AeHCTBUM,
BBOJALINX MOTpeOuTenel B 3a0IyXIeHHe, U MPeAoTBpalleHue PUYUHEHHS Bpea UMYIIECTBY
noTpeduTeNneil, ycTaHOBJIEHHBIM B COOTBETCTBUHU C MEKYHApOJHBIMU JIoroBopaMu Poccuiickoit
Oenepanun, ¢GenepaabHbIMU 3aKOHAMM M HWHBIMH HOPMAaTHBHBIMH IPAaBOBBIMH aKTaMHU
Poccniickoit denepanyu;

3) mpuMeHeHHe B MOPSJIKE, YCTAHOBJICHHOM 3aKOHOAATeNbcTBOM Poccuiickoit ®eneparumy,
Mep TIpeCeUYeHHs HApyIIeHWH oOs3aTeNbHBIX TpeOOBaHUM, BBIAAYY MPEANUCAHUNA O
IpeKpalleHuy HapylIeHUH NpaB MOTpeOHuTeNel, O NMPEeKpalleHnd HapylIeHUH 00s3aTenbHbIX
TpeOoBaHUll, 00 yCTpaHEHHHM BBISBICHHBIX HapyUIEHHH 00s3aTeNbHBIX TpeOOBaHMIA,
IIPUBJIEYEHNE K OTBETCTBEHHOCTH JIMII, COBEPIIMBIINX TAKUE HAPYIICHUS;

4) cuctemaTuyeckoe HaOIIOICHNE 32 UCTIOJHEHHEM 00s3aTeNbHbIX TpeOOBaHU, aHAINU3 U
IPOTHO3UPOBAHUE COCTOSIHUSA MHCIIOJHEHUs 00s3aTeNbHbIX TPeOOBAaHUN NPU OCYIIECTBICHUHU
W3TOTOBUTENSIMU (MCHIOJTHUTENAMU, MPOAABIAMH, YIOJIHOMOYEHHBIMH OpTraHU3alMsIMH WU
YIOJHOMOYEHHBIMH  WHIUBUIYaJIbHBIMU  NPEANPUHUMATENSIMM, UMIOpPTEpPAMU)  CBOEH
JeSITEIbHOCTH;

5) craructuuyeckoe HabIIOJeHHe B 00jacTu oOecreyeHus 3aluThl IpaB MmoTpeduTenei,
ydeT U aHalu3 CIy4aeB MPUYMHEHHs Bpela >KM3HMU U 370POBBIO NOTpeOUTENEH, OKpyXKarolen
cpefie ¥ UMYIIECTBY MOTpeOUTENeH, CBI3aHHOTO ¢ MPUOOPETEHUEM U HCIIOJIb30BAaHMEM TOBAapOB
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(pabot, yciyr) ¢ HeAOCTaTKaMHM, OMACHBIX TOBapoB (paboT, yciyr) JIubo ¢ MpenocTaBiIeHUEM
MOTpeOUTENSIM HECBOCBPEMEHHOM, HETOIHOW, HEJIOCTOBEPHOM W BBOMSAIICH B 3a0yKIeHUE
uH(popMaIuu o ToBapax (paborax, yciayrax);

(B pen. @enepanpHoro 3akoHa ot 25.06.2012 N 93-03)

6) eXerogHoe MpOBEACHUWE aHamu3a U OuneHKH dpdekTuBHOCTH (DeaeparTbHOro
roCyJapCTBEHHOI'O HaJ30pa B 00JaCTH 3allUTHI [IpaB NOTpeOuTeNneil;

7) eXeroJHyo MOArOTOBKY Ha OCHOBAaHUU PE3YJIbTATOB JAEATEIBHOCTH, IPETYCMOTPEHHOMN
HOANYHKTaMM | - 6 HacTOAIIEro IyHKTa, IOCYJapCTBEHHBIX [OKJIAJ0B O 3alluTe IpaB
norpedbureneii B Poccuiickoii denepaunu B MOpsIKe, yCTaHOBIEHHOM IIpaBuTenbcTBOM
Poccuiickoit deneparumu.

3. K oTHOmeHMsM, CBSI3aHHBIM C OCYILECTBJIEHHEM (eAepaTbHOr0 TOCYIapCTBEHHOIO
Ha/J30pa B OOJIACTHM 3alUTHI IIpaB MOTpeOuTeNeil, opraHu3anuel U NpPOBEJCHUEM MPOBEPOK
U3rOTOBUTENEH  (MCHOJHUTENEH, MpPOJAaBLOB,  YIOJHOMOYEHHBIX  OpraHuM3aluil  wiu
YIOJIHOMOYEHHBIX ~ MHIMBUAYAJIbHBIX IHpEeIIpUHUMATENEH, HMMIIOPTEPOB), MPUMEHSIOTCA
nosnoxenuss denepanibHoro 3akoHa ot 26 nexadps 2008 roga N 294-®3 "O 3amure mnpas
IOPUJIMYECKUX  JIMI M MHOUBUAYaJbHBIX  IpEeJIpUHUMATENCd MpU  OCYIIECTBICHUU
roCy/1apCTBEHHOI0 KOHTPOJIS (HAaA30pa) U MyHUIIMIAIBHOTO KOHTPOJIA".

4. JIoIKHOCTHBIE JIMLIA OpraHa TOCYAapCTBEHHOrO Haj30pa B MOPSIKE, YCTAaHOBICHHOM
3akoHoAarenbecTBOM Poccuiickont denepanuu, UMEIOT MIPaBo:

1) 3ampammBaTh W NOJIYy4aTh HA OCHOBAHWM MOTHUBUPOBAHHBIX MHUCHMEHHBIX 3alPOCOB OT
OpPraHOB TOCYIApCTBEHHOH BJACTH, OPraHOB MECTHOTO CaMOYIpaBIICHUs, OOIIECTBEHHBIX
OpraHu3aluii, U3roToBUTENEH (MCIIOIHUTENEH, TPOAABIIOB, YIOJTHOMOYEHHBIX OpraHU3alui WIN
YIOJHOMOYEHHbBIX WHIUBUAYAIbHBIX MPEAIPUHUMATENEH, HMIOPTEPOB) HHPOPMALUIO U
JIOKYMEHTBI [10 BOIIPOCAM 3alIUThI IIpaB OTpeOUTeNeH;

2) OecnpernsATCTBEHHO IO MPEIbSBICHUH CIIY)KEOHOTO YAOCTOBEPEHHUS M KONHMH MPHUKa3a
(pacriopskeHHs1) PYKOBOAUTENS (3aMECTHTENs] PYKOBOAMTENS) OpraHa TIoCyJapCTBEHHOI'O
Ha/J30pa O Ha3HAYEHUH IPOBEPKHU IMOCEUIaTh TEPPUTOPUIO, 3aHMsSI, TOMELIEHUS U COOPYKEHUS,
WCIIOJIb3YEMBIE M3TOTOBUTENEM (MCIIOIHUTEIEM, ITPOJABLOM, YIIOJHOMOYEHHON OpraHu3anuen
WIM  YINOJHOMOYEHHBIM  HWHAMBUAYAJIbHBIM  IpEANpPUHUMATENEM, HMIIOPTEPOM)  IpHU
OCYILIECTBIIEHUH CBOEH AESITEIBbHOCTH, B LEIAX IPOBEACHNUS MEPOIIPUATHI 110 KOHTPOJIIO;

3) npoBoauTh OTOOP MPOO U OOpa3lOB TOBAPOB, MPEAHA3HAYCHHBIX JISI PEAIM3AllUUd U
peaan3yeMbIX MOTPEeOUTENSIM, IS POBEACHUS UX UCCIIE0BAHHM, UCTIBITAHUH;

4) BblgaBaThb  M3TOTOBUTENSAM  (MCHOJHUTENSM, IMpOJABLAM,  YIOJIHOMOYEHHBIM
OpraHu3alUsIM MM YIOJIHOMOYEHHBIM WHAMBHUIYAIbHBIM MpeIIpUHUMATEISIM, UMIOpPTEpaMm)
NpeIuCcaHusl O MPEKpalleHUH HapyILIeHWH MpaB NOTpeOuTeNnel, o MpeKpaleHuu HapyleHUi
00s3aTeNIbHBIX  TpeOOBaHUI, 00 YCTpaHEeHMH BBIABIEHHBIX HapylUIeHHH 00s3aTelbHbIX
TpeOOBaHUIl, O MPOBEIECHUU MEPONPUITUN MO OOECIEUEHUIO MPENOTBPALCHUS Bpelna *KHU3HHU,
3/I0POBBIO U UMYIIIECTBY MOTpEeOUTENEH, OKpYyKalolei cpee;

5) cocTaBisATh MPOTOKOJIBI 00 aJIMUHUCTPATUBHBIX MIPABOHAPYLIEHUSIX B OOJACTH 3alllUTHI
npaB  moTpeOuTenei, paccmarpuBarh  gena 00  yKa3aHHBIX  aJMHMHUCTPATHUBHBIX
IIPaBOHAPYUIEHUSIX U IPUHUMATh MEPHI 10 MPEJOTBPAILICHUIO TAKMX HAPYIICHUIA;

6) HampaBJATh B YIOJIHOMOYEHHBIE OpraHbl MaTepHallbl, CBS3aHHbIE C HapyIICHUSIMHU
00s3aTeNbHBIX TPeOOBaHMM, ISl pEUICHHs BONPOCOB O BO30YXKICHUU YTOJOBHBIX €l IO
IIPU3HAKaM IIPECTYIUICHU;

7) obpamiatbes B CyJl ¢ 3asBJICHUSMU B 3aIIUTY IIPaB NOTpeOUTENeH, 3aKOHHBIX HHTEPECOB
HEOIPEeeNIEHHOT0 Kpyra norpeduTeneil, a Takxke ¢ 3asiBJICHUSMHU O JMKBUIAIUH M3TOTOBUTEIS
(ucrionHUTENS, TPOJABIa, YIIOJIHOMOUYEHHOW OpraHMU3ally, UMIopTepa) 00 O MpeKpalleHun
JEeSITeIbHOCTH HWHAWBUIYAJIBHOTO MpeanpuHuUMarens (YHOoJIHOMOYEHHOTO WHIMBHUAYaJIbHOTO
npelnpuHUMAaTeNs) 32 HEOJAHOKpaTHoe (IBa U Oosee pa3a B TE€UEHHE OJIHOTO KaJleHAApHOTO
rojia) wiu rpyooe (NOBIEKIIEe CMEPTh WIM MaccOoBble 3a00JIeBaHUS, OTPABJICHUS JIIOJCH)
HapyIeHre mpaB MoTpeOuTeneH.

5. Opral rocyapcTBEHHOT0 Haa30pa MOXET OBITh MPHUBICYEH CYJOM K YJYacTHIO B JieNe
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1100 BIpaBe BCTYNATh B AEJIO 110 CBOSH MHHUIIMATHBE MM MO0 UHUIMATUBE JIMLI, YYaCTBYIOIIUX B
nene, A7 Jayd 3aKII0YEHMs] MO JIely B IeNsAX 3alluThl MpaB NOTpeOuTenei B MOpPSIKE,
YCTaHOBJICHHOM 3aKoHozAarenbcTBOM Poccuniickoit denepanun.

5.1. Ilpeanucanue, BbIAAHHOE MIPH OCYILIECTBICHUH TOCYJapCTBEHHOTO HAJ30pa B 001acTu
3alIUTHl MIPaB MOTpeOHUTENeH, MOKET OBITh 00KaJOBaHO B apOMTPaXKHBIN CyJ B TEUCHHE TPeX
MecsIIeB CO JAHS €ro BblAauu. B ciydae npuHaTUg 3asBiieHHs 00 00XalloBaHUM 3TOTO
OpeAnucaHusi K TMPOU3BOACTBY apOMTPaKHOTO CyAa MWCIOIHEHHE JTOr0 MpeINUCaHus
MIPUOCTAHABIMBAETCA 10 JHS BCTYIUICHUS PEIIeHUs apOUTPaKHOTO Cy/ia B 3aKOHHYIO CUITY.

(m. 5.1 BBegen denepanbubiM 3akoHOM OT 21.12.2013 N 363-D3)

6. Opran rocyaapCTBEHHOrO HaJ30pa BIpPaBe [aBaTh pPAa3bsCHEHHs IO BOIpPOCaM
IIPUMEHEHUs 3aKOHOB M MHBIX HOPMATHBHBIX IIpaBOBBIX akTOB Poccuiickon @enepauuu,
PEryJIUpYIOMIKUX OTHOLIEHUS B 001aCTH 3aIUTHI ITPaB MOTPEOUTENEH.

7. TocynapcTBeHHBI HaA30p 3a COOTBETCTBHEM TOBAapOB TPEOOBaHUSM OE30MACHOCTH,
YCTAaHOBJICHHBIM TEXHHUYECKUMHU periiaMeHTaMH, OCYIIECTBIISIETCS TaKXKe YIOJIHOMOYEHHBIMU
(denepanbHbIMU OpPraHaMu MCIIOJIHUTEIBHOW BJIACTU B COOTBETCTBUU C 3aKOHOJATEIbCTBOM
Poccuiickoii @enepaiuy 0 TEXHUYECKOM PETyJINPOBAHUH.

8. Opran rocymapCTBEHHOTO0 HAJ30pa COBMECTHO C YIOJHOMOYEHHBIMU (helepabHbIMH
OpraHaMH MCIIOJIHUTEIBHON BIACTH, YKA3aHHBIMH B ITYHKTE 7 HACTOSIIEH CTaThH, OCYIIECTBIISET
dbopMupoBaHHE U BEJICHHE  OTKPHITOTO ¥  OOIIEJOCTYHHOIO  TOCYAApCTBEHHOTO
MH(OPMAILIMOHHOTO pecypca B 00JaCTH 3alIUTHI MPaB MOTpeOUTENeH, KauecTBa U OE30MaCHOCTH
TOBapoB (padoT, yciyr) B nopsijike, ycranoBiaeHHoM [IpaBurensctBom Poccuiickoit denepanun.
(1. 8 BBeneH PenepanbHbIM 3aKk0HOM OT 25.06.2012 N 93-03)

Crates 41. OOs3aHHOCTb HW3TOTOBUTENSA (MCIOJMHHUTENS, MPOJABIA, YHOJTHOMOYEHHOM
OpraHu3aIy WIK YINOJIHOMOYEHHOIO0 WHAMBUAYAJIBHOTO MPEANPUHUMATEINS, UMIOpTEpa) IO
MPEIOCTaBICHUIO HH(OPMAIIUU OPraHy roCyAapCTBEHHOTO HAl30pa

(B pen. @enepanbHoro 3akona ot 18.07.2011 N 242-03)

WzroroBurens  (MCIOJHUTENb, MpOAABEll, YHNOJIHOMOYEHHAs  OpraHu3alus  WJH
YIOJIHOMOYEHHBIA WHIWBUIYAIbHBIA TMPEANPUHUMATENb, UMIIOPTEP) MO TPEOOBAHUIO OpraHa
rOCyJapCTBEHHOT'O HAJ30pa, €ro JOJDKHOCTHBIX JIMII 00s3aH MPEAOCTaBUTh B YCTAHOBJICHHBIM
MU CPOK JOCTOBEpPHBIE CBEACHHUS, TIOKYMEHTALINI0, OOBSICHEHUS B MUCbMEHHOM U (MJIN) YCTHOM
dbopme U HHYI0 UHPOPMALIKIO, HEOOXOAUMYIO JUIS OCYLIECTBICHHUSI OPIaHOM T'OCYIapCTBEHHOTO
Haa3opa U €ro AOJDKHOCTHBIMHU JIMIAMH HOJ'IHOMOLII/If/'I, YCTAHOBJICHHBIX 3aKOHOJATCJIbCTBOM
Poccutickon denepanuu.

Cratps 42. Y1patuna cuiy. - @enepanphslii 3akon ot 21.12.2004 N 171-D3.

Cratps 42.1. IlonHOMOYMS BBICIIMX MCIOJHUTEIBHBIX OPraHOB IOCYAApCTBEHHOM BIIACTH
cyonekToB Poccuiickoit denepannu B 006J1aCTH 3aIUTHI TpaB oTpeduTene

(BBenena ®PenepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)
Bricmumii HCIOMHUTENBHBIA OpPraH rocy1apCTBEHHOW BJIACTH COOTBETCTBYIOIIETO CyOBEKTa

Poccuiickoit @enepaniui OCyIECTBIET MEPOIPUATHS MO peann3alnu, 00ECIIeYeHUIO U 3alUTe
IpaB MOTpeOuTeNel U B Mpejiesiax CBOUX MOJTHOMOYNN IPUHUMAET OIpe/IeJICHHbIE MEPHI.

Koncynprantlintoc: npumeydanue.
[lonoxxenus cratbu 42.2 pacnpoCTpPaHSIOTCS Ha MOJHOMOYUS (perepanbHBIX OpraHOB
UCIIOJIHUTEIIBHOM ~ BJIACTH, KOTOpPBIE HE IEpelaHbl Ul  OCYIUECTBIIEHHS  OpraHaMm
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rOoCyJapCTBEHHON BiacTH cyObekToB Poccuiickoii ®exepanu ©  opraHaM MECTHOTO
CaMOYIPAaBIIEHUSI COOTBETCTBYIOINUMU (heZiepaibHbIMU 3aKOHAMHU.

Crartbs 42.2. Ilepenaya ocyliecTBICHUSI TOJIHOMOYHI OpraHa rocyJapCcTBEHHOTO HaA30pa
opraHaM HCITOJIHUTEIIbHON BJIacTu cyObekToB Poccuiickoit deneparuu

(BBenena deaepanbHbM 3aKk0HOM OT 13.07.2015 N 233-D3)

[TonHoMOUMsT opraHa TOCYJAapCTBEHHOTO HAA30pa IO OCYIIECTBICHUIO (enepalbHOro
TrOCY/IapCTBEHHOTO HA/J30pa B OOJIACTH 3aIUTHI MPaB MOTPEOUTENEH MOTYT MepenaBaThCs s
OCYIIIECTBJICHUs OpraHaM HCIIOJTHUTEIBHOW BlacTu cyoOwekToB Poccuiickoit deneparnuu
nocraHosieHusimMu  IIpaBurenscrtBa Poccuiickonn @Pexepaunu B INOPSAAKE, YCTaHOBIECHHOM
®denepanbHBIM 3aKOHOM OT 6 OKTA0ps 1999 roma N 184-d3 "OO o00mmMX NPUHIKAIIAX
OpraHu3alMy  3aKOHOJATENbHBIX  (NMPEACTAaBUTENBHBIX) W  HUCIOJHUTEIBHBIX  OPraHoOB
rocyiapcTBEHHOU BiIacT cyObekToB Poccuiickoii @eneparun’.

Cratbst 43. OTBETCTBEHHOCTb 3a HapylIeHHE IIpaB MOTpeduTenel, yCTaHOBIEHHBIX
3aKOHAaMU U MHBIMH HOPMAaTUBHBIMHU ITpaBOBbIMU akTamu Poccuiickoint denepanuu

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3a HapylleHue NpaB NOTpeOUTeNeH, YCTAHOBIEHHBIX 3aKOHAMHM U MHBIMM HOPMAaTHBHBIMU
npaBoBbIMU akTaMu Poccuiickoit ®enepauuu, npogasel] (MCIONHUTENb, HW3TOTOBUTEID,
YIIOJTHOMOYEHHAsl OpraHM3alysl WM YIOJIHOMOYEHHBIM WHIMBUAYAJIBHBIN IpPEANPUHUMATEID,
UMIIOPTEP)  HECeT  aJMUHUCTPATUBHYIO,  YIOJOBHYIO MM  TPaXkJaHCKO-IIPABOBYIO
OTBETCTBEHHOCTb B COOTBETCTBHUHU C 3aKOHOJATENbCTBOM Poccuiickoi denepanyu.

Cratbst 44. OcymecTBieHue 3alluThl MpaB NoOTpeOUTeNneil opraHaMu MECTHOTO
caMOYIIpaBJICHUS

(B pen. @enepanbHoro 3akona ot 22.08.2004 N 122-03)

B memsx 3amuThel TpaB MOTpeOHTENed HAa TEPPUTOPHU MYHUIIMITAIHHOTO OOpa30BaHHS
OpraHbl MECTHOTO CaMOYIIPaBJIeHHUs BIIPABE:

paccMaTpuBaTh KaoObl MOTpeOuTeNell, KOHCYJIBTUPOBATh UX MO BOMPOCAM 3aIUTHI MPaB
notpeduTenei;

oOpamiatecsi B CyAbl B 3alIUTy TMpaB MOTpeOWTeNell (HEONMpeAeIeHHOro Kpyra
norpeduTenei).

[Ipu BeISIBICHWM 1O >kajmo0e moTpeduTenst ToBapoB (paboT, YCIYyr) HEHaJJIeKaIlero
Ka4yecTBa, a TaK)Ke OMACHBIX JUIS )KU3HHU, 30POBBS, UMYIIECTBA OTPEOUTENCH U OKpyXaroei
cpedpl He3aMeUTUTENIFHO W3BENaTh 00 3TOM (enepaabHble OpraHbl MCIOJHUTEIHFHON BIIACTH,
OCYILECTBIISIOLINE KOHTPOJIb 32 KAUE€CTBOM M 0€30MaCHOCThIO TOBApOB (padoT, yciyr).

[Ipuem >xano6 norpeduteneil MOXKET OCYIIECTBIATHCS 4Yepe3 MHOTrO(YHKIMOHAJIbHBIE
LEHTPBI NPEAOCTABIECHHS IOCYJAPCTBEHHBIX U MYHHUIIMIIATBHBIX YCIIYT.

(uacTb TpeThs BBeAeHa DenepanbHbIM 3akoHOM 0T 28.07.2012 N 133-03)

Cratbs 45. IIpaBa o01IeCTBEHHBIX 00BETMHEHHH MOTPEOUTENEH (MX acCCOIUAIINA, COI030B)
(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

1. TI'paxnmane BmnpaBe OOBEAUHATHCS HA JOOPOBOJIBHOW OCHOBE B OOIIECTBEHHBIC
o0ObeMHEHHUS TOTpeOuTeNnel (WX acCONMAlUd, COIO3bI), KOTOPBIE OCYIIECTBIISIOT CBOKO
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JeSITeIbHOCTh B COOTBETCTBUHU C YCTaBaMU YKa3aHHBIX OOBEIMHEHHMN (MX acCOIMaluii, COI030B)
1 3aKkoHoJaTenbcTBOM Poccuiickoit denepanyu.

2. OOmecTBeHHbIE OOBEOUHEHHsS] TOTpeOUTENne (MX acCONMAalUU, COKO3bI) IS
OCYILIECTBJICHHS CBOMX YCTaBHBIX Li€JIel BIIPaBe:

y4acTBOBaTh B pa3paboTKe 00s3aTeNbHBIX TpeOoBaHUN K TOBapaM (paboTaM, yciayram), a
TaKXe MPOEKTOB 3aKOHOB M MHBIX HOPMAaTHBHBIX MpaBoBbIX akTOB Poccuiickoil denepanuu,
PETYIHPYIOMUX OTHOIIEHHS B 00JaCTH 3aIIUTHI TIPaB MOTPEOUTENCH;

IIPOBOJIUTH HE3aBUCHMYIO SKCIIEPTU3Y KauecTBa, 0€30MacHOCTU TOBapoB (paboT, yciyr), a
TaKXKE€ COOTBETCTBHS TOTPEOUTENbCKHX CBOWCTB TOBAapoB (paboT, yciIyr) 3asBICHHOM
Ipo/aBLAMH (M3rOTOBUTENIAMHU, UCIIOJHUTEIAMH) HHPOPMALIUYU O HUX;

OCYIIECTBIISATh OOIIECTBEHHBIH KOHTPOJb 32 COOJIOJCHHEM NIpaB MOTpeOUTeNne u
HalpaB/IATh B OpraH TOCYAAapCTBEHHOIO HAJA30pa M OpraHbl MECTHOI'O CaMOYIpaBJIEHUS
uHpopManuio o ¢akTax HapylIeHUH NpaB MoTpeOuTeneil A NpPOBENCHUS NPOBEPKH STHX
(GakTOB M MPUHATUS B Cllydyae MX HOATBEPXKJIEHHUS MEp IO IPECEUYEHUIO0 HapyLIeHWH IpaB
norpedureneil B mpenenax MOJHOMOYHMM YKa3aHHBIX OpPraHOB, y4acTBOBAaTb B IPOBEICHUH
9KCHEPTHU3 0 (paKTaM HApYIIEHUH IpaB MOTpeOUTENeH B CBSI3U ¢ OOpalleHUsIMHU OTpeOuTeneil.
[Ipu ocymiecTBIieHMH OOMIECTBEHHOTO KOHTPOJISI OOIIECTBEHHbIE OOBEAMHEHUS MOTpeduTeneit
(Mx accouualuy, COX3bl) HE BIIpaBe TpeOOBaTh OT U3rOTOBUTENEH (MCIOIHUTENEH, TPOAABIIOB,
YIIOJITHOMOYEHHBIX OpraHU3alyid WM YIOJTHOMOYEHHBIX MHIWBHUIYAIBHBIX MpEANPHHUMATENCH,
UMIIOPTEPOB)  MPEJCTABIEHHE  JOKYMEHTOB  (BBIOJHEHHE  JIeHCTBMI),  00sA3aHHOCTh
IPEJCTaBICHUs (BBIIIOJHEHHUS]) KOTOPHIX IO TpPEOOBAaHUIO IOTPEOUTENS HE YCTaHOBJIEHA
3aKOHOM;

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacrpocTpaHsaTh UH(OPMALMIO O MpaBax MoTpeduTeneil 1 0 HeoOXOAUMBIX JIEHCTBUAX 10
3alllUTe 3TUX MPaB, O PE3yJbTaTaX CPAaBHUTEJIBHBIX HCCIIEIOBAaHUI KauecTBa TOBapoB (paloT,
yCIyr), a Takke HMHYI HH(pOpMalMio, KoTopas OyAeT CIocoOCTBOBaTh pealu3aliy IpaB U
3aKOHHBIX MHTepecoB mnoTpedutened. IlyOnukyemble OOIIECTBEHHBIMU OOBEIMHEHUSIMU
norpeduTenel (MX accolUalusMH, COK3aMH) pe3yJbTaThl CPABHUTENBHBIX MCCIEIOBAHUMN
KayecTBa TOBapoB (paloT, ycyr) HE ABISAIOTCSA PEKIaMOi;

BHOCUTH B (pesiepasibHble OpraHbl UCIIOJHUTEIBHON BJIACTH, OPraHU3aluU MPEATIOKEHUS O
NPUHIATUA MeEp IO TOBBIIIEHUIO KauecTBa TOBapoB (paboT, ycnyr), MO MNPUOCTAHOBICHHIO
IPOM3BOJICTBA U pEAM3alMU TOBApOB (BBITOJHEHHUS pPabOT, OKa3aHUs YCIYT), MO OT3BIBY C
BHYTPEHHET0 PbIHKA TOBapoB (paldoT, yCIIYyT), HE COOTBETCTBYIOIIUX MPEIBSIBISEMbIM K HUM U
YCTAHOBJICHHBIM 3aKOHO/1aTeNbcTBOM Poccuiickoit denepaninu 0 TEXHUYECKOM PEryIUpOBaHUU
00s13aTeNbHBIM TPEOOBAHUAM;

BHOCUTh B OpraHbl NPOKypaTypbl M (QelepaibHble OpraHbl HCHOJHHUTENBbHOM BIIACTH
MaTepuaibl O NPUBJIEYEHHMH K OTBETCTBEHHOCTH JIMI, OCYILECTBISIOUIMX IPOU3BOJICTBO U
peanu3aluio TOBapoB (BBIOJHEHHE pPalOT, OKa3aHME YCIYr), HE COOTBETCTBYIOLIUX
NpEeIbsABISIEMbIM K HHM 00s3aTelbHbIM TpeOOBaHUSAM, a TakkKe Hapylalonux IpaBa
noTpeOuTeNe, yCTaHOBJICHHBIE 3aKOHAMH M HWHBIMH HOPMATHBHBIMHM TPAaBOBBIMH aKTaMHU
Poccniickoit denepanmu;

oOpamiarecsi B OpraHbl MPOKYPaTyphl € MPOChOAMHU HPUHECTH MPOTECTHl O MPU3HAHUH
HEeJICMCTBUTEIbHBIMU aKTOB (pe/iepalibHbIX OPraHOB HCIOJHUTENbHOM BJIACTH, aKTOB OPraHOB
UCTIOJIHUTENIbHOW BJiacTu cyOobekToB Poccuiickoit dexepanuu U akTOB OpPraHOB MECTHOTO
CaMOYIpaBJIeHUs, IPOTUBOPEYAIINX 3aKOHAM M WHBIM PETYJIUPYIOIIUM OTHOILIEHHUS B 001acTu
3alUTHI IPaB MOTpedUTEIeH HOPMAaTUBHBIM MPaBOBHIM akTaM Poccuiickoit denepariuu;

oOpalaTheCs B Cy/bl C 3asIBICHUSMHU B 3alUTY IIPaB MOTpeOUTENeH U 3aKOHHBIX HHTEPECOB
OTJENBHBIX MOTpeduTeNel (rpymibl moTpeOuTeNe, HeoNpeaeIeHHOT0 Kpyra noTpeduTenei);

y4acTBOBaTh COBMECTHO C OpPraHOM TOCYJapCTBEHHOrO Haa3opa B (OPMHUPOBAHUU
OTKPBITBIX M OOIIEAOCTYNHBIX TOCYAAPCTBEHHBIX HH(GOPMAIIMOHHBIX PECYpcoB B 00IacTH
3aIUTHI TIPAB OTPEOUTEINICH, KauecTBa U 0€30MMaCHOCTH TOBapoOB (paboT, yciyr).
(a63ar; BBeneH PenepanbHbIM 3akoHOM OT 18.07.2011 N 242-D3, B pen. PenepanbHOro 3aKoHa


consultantplus://offline/ref=D141D9E4039A922318CD1862A349A961A70836458BDFAC05C293214329DD8E6FBE4D1AE662F898125DC5J
consultantplus://offline/ref=D141D9E4039A922318CD1862A349A961A708374C8DDBAC05C293214329DD8E6FBE4D1AE662F898145DC1J
consultantplus://offline/ref=D141D9E4039A922318CD1862A349A961A401314787DCAC05C293214329DD8E6FBE4D1AE662F898175DC5J
consultantplus://offline/ref=D141D9E4039A922318CD1862A349A961A708374C8DDBAC05C293214329DD8E6FBE4D1AE662F898145DCFJ
consultantplus://offline/ref=D141D9E4039A922318CD1862A349A961A400344789D9AC05C293214329DD8E6FBE4D1AE662F898125DC6J

ot 25.06.2012 N 93-D3)
Cratbst 46. 3amuTa npaB U 3aKOHHBIX HHTEPECOB HEONPEACICHHOTO Kpyra moTpeduTenen
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Opran rocyJapcTBEHHOTO Haa30pa, OpraHbl MECTHOTO CaMOYIPABJICHHUsS, OOIIECTBEHHBIC
o0beIMHEHNs MOTpeduTeNell (MX accolHaliy, COK3bl) BIPaBE HPEAbABIATh UCKU B CYIbl O
IPEKPALIEHUN  IPOTHUBOINPABHBIX  JEHCTBUII  M3rOTOBUTENS  (MCIOJHUTENSA, IPOJABLA,
YIOJIHOMOYEHHOW OpraHM3alyy WIM YIOJHOMOYEHHOTO MHIUBUAYAJIbHOIO MpeIIpUHUMATES,
UMIIOpPTEpa) B OTHOLICHUH HEOPEACICHHOTO Kpyra MoTpeOuTeeH.

(uactb niepBas B pen. GenepanpHoro 3akona oT 18.07.2011 N 242-D3)

[Ipu ynOBIETBOPEHHMH TAKOTO HCKa CyI OOs3BIBaET IPABOHAPYIIUTENS JIOBECTH B
YCTAQHOBJICHHBII Cy/IOM CpPOK 4epe3 CpelCcTBa MAacCOBOM MH(OpMAIMM WIM UHBIM CIIOCOOOM 10
CBEJICHUS TMOTpEOHTENEH pelIeHne cyaa.

BerynuBiiee B 3aKOHHYIO CHIIy pELIEHME Cyla O NPU3HAHUM ACUCTBUM WM3rOTOBHUTEINS
(ucrionHuTENSs, OpOJaBLA,  YINOJIHOMOYEHHOM  OpraHM3alMd WIA  YIOJHOMOYEHHOTO
UHIUBUYAJILHOTO  OpPEANpUHUMATENS, HMMIIOpTEpa) MPOTHUBOIPABHBIMU B  OTHOLICHUH
HEOIpEeIeIEHHOr0 Kpyra mnoTpebuTenell o00s3aTeNbHO A CyJa, pPacCMaTpPUBAIOLIETO MCK
HOTpeOUTENS O 3alllUTEe ero MpaB, BOZHUKIIMX BCIEICTBHE HACTYIICHUS IPAXKAAHCKO-TIPABOBBIX
NOCNEACTBUM  JNEHCTBUM  M3rOTOBUTENS  (UCIOJIHUTENS, MpOJaBLa, YIOJIHOMOYEHHOMN
OpraHu3aly WIK YHOJIHOMOYEHHOTO WHAMBHUIYAJIBbHOTO HpPEANpUHUMATENs, MMIIOpTEpa), B
YacTH BOIIPOCOB, MUMEJIM JU MECTO TaKue JCHCTBUS M COBEPIIECHBI JIW OHU H3FOTOBUTENIEM
(ucrosHUTENEM, MPOJABIOM, YIOJIHOMOYEHHOM OpraHu3anueil Wid YHOJHOMOYEHHBIM
MHAUBUAYaAJIbHBIM NIPEANPUHUMATENIEM, UMIIOPTEPOM).

OnHOBpPEMEHHO €  YJOBJETBOPEHHEM  HCKAa, MPEIbSIBIEHHOIO  OOLIECTBEHHBIM
oObeavHEHHEM  moTpeduTeneid  (MX — accolManued, COK30M), OpraHaMH  MECTHOTO
caMOyTIpaBJIeHHs B MHTEpecax HEOIPEeIeIEHHOI0 Kpyra MmoTpebuTenel, cyl NpUHUMAET
pelieHue O BO3MEIIEHWH OOIIECTBEHHOMY OOBEIMHEHHUIO TOTpeOuTeNne (MX accolualum,
COI03Y), OpraHaM MECTHOTO CaMOYIIPABJICHUS BCEX MOHECEHHBIX I10 ey CyAeOHBIX U3AEPKEK, a
TaK)K€ HMHBIX BO3HUKIIMX J0 OOpalleHus B CyJ M CBS3aHHBIX C PacCMOTpPEHHEM jefa
HEOOXO/MMBIX PACXOJOB, B TOM YHCJE€ PAacXOJOB Ha MPOBEJCHHUE HE3aBUCHUMOW 3KCIIEPTU3HI B
Clly4ae BBIBIICHUS B pe3yjbTaTe MPOBEACHUSI TaKOM SKCHEPTU3bl HapYLIEHHs] 00s3aTeIbHBIX
TpeGoBaHuUH K ToBapaM (paboTam, yciyram).
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